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Executive Summary

Each year, Multnomah County is home to a more linguistically and culturally diverse population. According to data from the 2000 Census and the 2005 American Community Survey, in fact, the county’s increasing diversity has surpassed the national trend. Among the fastest growing populations are speakers of Russian, Vietnamese, and Chinese. As our society’s foremost repositories and advocates of our shared values and culture, public libraries are uniquely suited to reach out across the barriers that have kept these populations from participating more fully in civic life. 

The Multnomah County Library (MCL) is widely seen as one of the premier library systems in the country, and as part of its continued efforts to better serve its residents, the library started the LIBROS program in 1999 to expand access to Spanish speaking residents. This same desire to fully serve all residents led the library to successfully seek a Library Services and Technology Act (LSTA) grant from the Oregon State Library to fund a comprehensive needs assessment for local Russian, Vietnamese, and Chinese speakers. This report contains the results of that needs assessment, including extensive recommendations for how the Multnomah County Library can better serve these growing communities. Library management will review this report, gather further input from staff, and craft an implementation plan in accordance with fiscal realities.

Demographic Summary

After speakers of English and Spanish, the next three largest language groups in Multnomah County are speakers of Russian, Vietnamese, and Chinese. These language communities are large and increasing at a significant rate. Census data show:

· People claiming Russian, Ukrainian, Vietnamese, or Chinese ancestry comprise 5% of the county population. Meanwhile, only .95% of the library’s staff speak Russian, Vietnamese or Chinese.

· While the overall county population increased by no more than 4.9% from 2000 to 2005 (according to the Center for Population Studies at Portland State University), each of these communities experienced double-digit growth:

· The Russian-speaking community
 grew by 25%.

· The Vietnamese community grew by at least 18%.

· The Chinese community grew by at least 20%.

· These communities have extremely high rates of Low English Proficiency (LEP) and the number of people who speak these languages as their primary languages is growing dramatically: 

· 11,702 people call Russian their primary language, an increase of 70% from 2000 to 2004. 

· 65% of Russian speakers reported speaking English “less than very well” in 2004.

· 11,741 people call Vietnamese their primary language, an 8% increase from 2000 to 2004. 

· 57% of Vietnamese speakers reported speaking English “less than very well.”

· 7,352 people call Chinese their primary language, an increase of 45% from 2000 to 2004.

· 69% of Chinese speakers reported speaking English “less than very well.” 

Methodology

Ben Moorad of Lutheran Community Services Northwest served as the Project Consultant for this needs assessment and reported directly to Rita Jimenez, the Director of Neighborhood Libraries, who oversees services to language minorities for the library. This needs assessment project, which ran from February through October 2006, had seven major components:

1. Research into the demographics of the local target language communities and library best practices in serving these communities.

2. Interviews of library staff to determine current services, resources, challenges, and possible solutions.

3. Interviews of leaders of the target language communities and service providers working with these communities.

4. Contract with culture brokers in each target language community.

5. Surveys of the target language communities.

6. Focus groups for the target language communities.

7. Needs assessment report was written and submitted for comment.

Key Findings

The results of the background research, interviews, surveys, and focus groups clearly point to four key findings the library must be keep in mind if it is to improve access for these communities:

· The two primary obstacles for greater participation for each community are the language barriers and the poor quality of the target language collections.

· There is a widespread lack of awareness of library services in these communities.

· The leaders in each of these communities and the majority of these local populations do not yet feel invested in the library, but there is widespread enthusiasm for efforts on the part of the library to reach out to them.

· These communities see the library as a potentially powerful force for helping them integrate into the larger community, improving their quality of life, and helping them preserve their cultures.

Key Recommendations

In the past two years, Multnomah County Library has hired two new Chinese-speaking and three new Russian-speaking staff, and it has provided some promising events and classes for all three language communities. It is clear, however, that there is much more the library could do to serve Russian, Vietnamese and Chinese speakers. After eight months of research and community inquiry, the Project Consultant recommends that the library implement recommendations in several areas, including Collections, Staffing, Programs, Outreach, Public Relations, and Community Partnerships. Chief among these recommendations, the library is urged to:

· buy more books, periodicals, and digital media for each language collection according to the needs articulated by each community (and outlined in the body of the report);

· focus its efforts to increase access at Central and the six neighborhood library locations where these communities are most concentrated (Gregory Heights, Gresham, Holgate, Midland, Rockwood, and Woodstock); 

· hire more bilingual/trilingual front-line staff at Gregory Heights, Gresham, Holgate, Midland, Rockwood, and Woodstock;

· offer more classes (ESL, basic computer, etc.) in these target languages;

· offer Story Time in each target language, in child care centers and apartment buildings whenever possible;

· market services and programs in the target languages, using media based in those communities, such as Chinese, Russian, and Vietnamese newspapers;

· tailor printed matter to the needs of each target community, and translate all general forms into these languages;

· collaborate more actively and systematically with these communities, through such means as community advisory panels;

· and modify library signage to make these language communities feel more welcome and to make it easier for them to access services and materials. 
Methodology

This needs assessment project had seven major components:

1. Research into the demographics of the local target language communities and library best practices in serving these communities.

2. Interviews of library staff to determine current services, resources, challenges, and possible solutions.

3. Interviews of leaders of the target language communities and service providers working with these communities.

4. Contract with culture brokers in each target language community.

5. Surveys of the target language communities.

6. Focus groups for the target language communities.

7. Needs assessment report was written and submitted for comment.

1. Research on demographics and best practices.

Demographic data was collected on the local Russian-speaking, Chinese, and Vietnamese communities from the 1990 and 2000 US Censuses and the 2004 and 2005 American Community Surveys. Circulation data for target language materials was collected, and census data was mapped relative to each neighborhood library’s service area by the library’s analysts. Other libraries, including Seattle Public Library, Howard County (Maryland) Library, and Fort Vancouver Regional Library (Washington), that have recently performed similar needs assessments of minority language communities were contacted and interviewed about their procedures and results, and the literature on library services to these communities was studied for further insights.

2. Interviews of library staff.

29 Multnomah County Library staff members were interviewed one-on-one over the course of five months to gain a comprehensive picture of library systems and how they relate to serving the Russian-speaking, Chinese, and Vietnamese communities. Staff members ranging from frontline staff (including non-bilingual staff) to senior managers were interviewed about: past and current efforts to serve these communities, frustrations they have encountered along the way, suggestions they have for improving service, and complications they foresee with different possible courses of action. Library interview subjects included:

· Managers or Supervisors of each neighborhood library that have served these target communities in the past;

· Collections staff;

· Human Resources staff;

· Youth Services staff;

· Outreach staff;

· Public Relations staff;

· the Chief Steward of Local 88, the union that represents library employees;

· Volunteer Services staff;

· LIBROS staff;

· Information Technology staff;

· an Administrative Analyst and a Research Assistant.

Presentations were also made to a total of approximately 120 people at four library meetings including: a Library Advisory Board meeting, a Youth Services meeting, a Branch Leaders meeting, and a Superman (Supervisors and Managers of all library departments) meeting – these presentations allowed the Project Consultant to solicit feedback and ideas from a wider range of people than one-on-one interviews alone could. The Labor Employees Relations Committee (LERC) was briefed on the needs assessment and service to language minorities on January 12, 2006, by Neighborhood Libraries Director Rita Jimenez.

3. Interviews of community leaders and service providers.

Three leaders of each target community were identified and interviewed on subjects relating to their community, including its history, demographic and social composition, religious profile, linguistic profile, internal politics, and its educational and social needs, as well as the quality of library services to their communities, how they think the library could improve its current services, and what new programming the library could offer. Community leaders were also consulted on how to make the surveys and focus groups culturally competent and effective.

Interviews with library staff and community leaders, along with original research by the Project Consultant, yielded a list of organizations that provide social services to the target communities. Key staff from these organizations were interviewed about their successes and challenges working with these communities, and presentations on the project were made at two community meetings to solicit further feedback and contacts.

4. Contract with culture brokers in each target language community.

The Project Consultant identified and hired a culture broker for each target community. These culture brokers came from agencies that do extensive work with those communities, including a staff member of Lutheran Community Services Northwest for the Russian-speaking community, a staff member of Asian Family Center for the Vietnamese community, and a staff member of Asian Health and Service Center for the Chinese community. Culture brokers helped the Project Consultant identify community resources, consulted on the cultural appropriateness of the surveys and focus group questions, distributed surveys, recruited participants for the focus groups, designed and translated flyers, translated completed surveys and focus group notes, and helped with follow-up with focus group members.

5. Surveys.

Needs assessment surveys used by other libraries in different parts of the country were studied, and, with the input of the culture brokers, culturally appropriate surveys on current library usage and desires for future service were designed and translated for each target community. Surveys were distributed at social service providers, churches, stores, and youth centers in each community. A total of 191 completed surveys were collected, and their results were translated, tabulated, and analyzed.

6. Focus groups.

Culturally appropriate focus group narratives were crafted for each target community, based on input from key community leaders, culture brokers, and other libraries’ previous needs assessment focus groups. Participants for the groups were recruited with the help of the culture brokers. Means of recruitment included partnerships with service providers, flyers in the target languages, and free advertisements in church bulletins and newspapers that serve the Russian-speaking, Vietnamese, and Chinese communities. Two focus groups were held for each community and were facilitated in the target language by that culture broker. Focus groups were each ninety minutes long and ranged in size from five to nineteen people, with a total of 70 in the six groups.

7. Needs assessment report.

The final report will be distributed to key library stakeholders and library staff.  A shorter public version of this report will be distributed to key partners within each target language community.

Timeline

The Project Consultant started in February and progressed according to this timeline:

	February 
	· Determine within the library what is already known about the needs and issues of concern. 

	March – April
	· Background research on demographics and library practices.

· Meet with library staff and community partners.

· Identify and interview key members of each target community.

· Work with key community contacts in the target populations. 

	May
	· Meet with library staff and community partners.

· Hire and work with Cultural Brokers/interpreters.

· Develop culturally appropriate plan for conducting surveys and focus groups.

	June
	· Meet with library staff and community partners.

· Finalize focus group questions and logistics.

· Recruit focus group participants.

	July
	· Meet with library staff and community partners.

· Distribute and collect pre-assessment surveys.

· Conduct focus groups with the help of Cultural Brokers/translators. 

	August
	· Meet with library staff and community partners.

· Analyze the collected survey data.

· Compose a draft of the needs assessment report.

	September – 

October 
	· Submit draft of the needs assessment report.

· Collect feedback and revisions from library staff and other stakeholders.

	November


	· Submit final needs assessment report.


The Project Consultant will be available as needed through the end of the year to help the library craft an implementation plan from the recommendations contained in this report.

Demographics 

General Overview

According to the Census Bureau, Multnomah County’s percentage of non-English speaking residents grew more quickly than that of the country as a whole from 2000 to 2005 (an increase of 1.8% compared to 1.5%). Russian, Vietnamese and Chinese are the 3rd through 5th most spoken languages by people over five years of age in the county, as reported by the 2004 American Community Survey:

	Language Spoken at Home
	Number of People
	% of Population Over Five

	English
	500,393
	82.0%

	Spanish
	44,562
	7.3%

	Russian
	11,702
	1.9%

	Vietnamese
	11,688
	1.9%

	Chinese
	7,304
	1.2%

	German
	3,497
	0.6%

	Tagalog
	3,364
	0.6%

	All other languages combined
	27,614
	4.5%


These three language communities comprise 5% of the county population, and there is a significant decrease in size from Chinese to the next largest language group, German, which is less than half its size. Moreover, these three communities each experienced double-digit growth in size between 2000 and 2004, and continue to grow dramatically while the county population as a whole grows much more slowly.

As numerous people in these communities have pointed out, the true size of their communities is probably much larger than shows up in government surveys. This is especially true for members of the Russian-speaking community, many of whom, as refugees from state persecution, still have an intense distrust of the government and tend to give as little information that might make them stand out as possible to Census officials. In general, though most of the Vietnamese community is also made up of political refugees, that community is more civically organized and is less reticent to engage with the government. In addition, most of the county’s Russian-speaking residents are from Ukraine, but the government infrequently collects data on speakers of Ukrainian. All three of these communities are disproportionately low-income and low-education, which are widely recognized as markers for lowered Census cooperation according to Earl R. Babbie’s standard sociology text The Practice of Social Research.

Russian-Speaking Community – History

Until 1988, there was a relatively small Russian-speaking community in Multnomah County, mostly made up of Jewish émigrés from Russia. With Gorbachev’s implementation of perestroika in 1988, emigration became much easier, and tens of thousands of refugees from religious discrimination – mostly evangelical Protestants – left Ukraine and Russia for America. Some of the first families in this wave of immigrants were settled in the Pacific Northwest, and especially in the Portland Metropolitan area, by agencies such as Lutheran Community Services Northwest. These first families sponsored other relatives and encouraged their former neighbors to follow them, and the local Russian-speaking community exploded in size. Between 1990 and 2000, Oregon residents reporting Ukrainian or Russian ancestry climbed by 52% to 52,911, and 35% of them were now living in Multnomah County. In those ten years, the number of people in Multnomah County claiming Ukrainian or Russian ancestry increased by 73%.

This decade of rapid change dramatically altered the composition of the local Russian-speaking community. Before the wave of immigration that started in 1988, the Russian-speaking community was mostly comprised of people with generally high levels of education who had immigrated from cities in Russia. The vast majority of the population is now from rural villages or small towns, mostly in Ukraine, and are devout members of evangelical Christian churches that had grown extremely wary of secular institutions and tended to not mix with the wider community. (Community leaders estimate that less than 10% of the local Russian-speaking community is either non-Protestant Christian or Jewish or does not identify as religious.)  

Russian-Speaking Community – Demographics

According to data from the 2005 American Community Survey, 23,585 Multnomah County residents (3.6% of the entire population) claim either Russian or Ukrainian ancestry. (Significantly more county residents were born in Ukraine – 5,986 – than in Russia – 3,937.) This represents an increase in the size of the community of 25% since 2000, while the county population as a whole has increased by only 4.9%. 

The 2004 American Community Survey (they did not ask this question in their 2005 survey) found that 11,702 people over the age of five speak Russian at home and that 65% of them speak English “less than very well.” Moreover, the number of people speaking Russian at home increased 70% in just four years. (Unfortunately, ACS has never asked the same question for Ukrainian.)

Vietnamese Community – History

After about eighteen years of war in Vietnam and approximately two-to-four million civilian deaths, Saigon fell to the communists in 1975, triggering a mass exodus of almost one million South East Asians (principally Vietnamese) in a diaspora that peaked in the early 1980's. In 1975, more than 1,600 Vietnamese arrived in Multnomah County, more than tripling the size of the local Vietnamese community almost overnight, and thousands more came in the following years. The hundreds who were here before that first wave of refugees were mostly highly educated people, such as exchange students, and members of that first wave were typically also highly educated and economically well-off – these were the people with the skills and means to resettle quickly. Subsequent waves of refugees have been progressively poorer, more rural, and less educated.

Vietnamese Community – Demographics

The 2005 American Community Survey shows that there are 13,062 people of full Vietnamese ethnicity in the county. (Unfortunately, they did not collect data on how many mixed-race Vietnamese there are.) Even comparing the number of “one-race” Vietnamese people in 2005, which clearly understates the size of the community, to the more inclusive group of those who identified as simply “Vietnamese” (11,102) in the 2000 Census shows an increase of 18% in just five years. In 2005, the county had 10,597 residents who were born in Vietnam, which represents roughly 2% of the entire population. 

The 2004 American Community Survey found that 11,741 people over the age of five speak Vietnamese at home – an 8% increase since 2000 – and that 57% of them speak English “less than very well.”
Chinese Community – History

Rebecca Liu, a board member of the Chinese Consolidated Business Association and the Former Principal of the Chinese Language School, provided this early history of the local Chinese community in an interview on May 23, 2006:

In the 1860s, there was a large influx of Chinese immigrants. Chinese laborers were paid $1 per day and never went on strike, so a lot of businesses replaced striking Irishmen and other workers with Chinese workers, and the Chinese became scapegoats. Most Chinese workers at the time came here because of famine and war…

In 1882, the Exclusion Law was enacted, the only law in American history to exclude a particular ethnic group. At first, no women were allowed in, then no laborers – this led to a drop in the Chinese population here. The ten-year law was renewed over and over until 1943, when second-generation Chinese-Americans who could not find jobs entered the armed forces. After World War II, their service was acknowledged and the government stopped the Exclusion Law so Chinese people could bring their families over.

At the start of the 20th Century, Portland had the second largest Chinatown. It was the only city government that would hire Chinese people to do work. In Tacoma, one night they shipped the entire Chinese community out – they still have no Chinatown now because of that history. Seattle had race riots. Portland was seen as a safe haven, and it was the only place where the Chinese population grew in the 1890s. In 1900, Portland had 10,000 Chinese people, about 20% of the entire population of the city at the time.

After a brief boom in the population after World War II, the Chinese community remained roughly stable in size until 1989, when the Chinese government crushed protests in Tiananmen Square. In response, the US government opened up permanent residency opportunities for Chinese students who were studying here. After five years, permanent residents can apply for citizenship and bring their families to the United States. Many took advantage of this opportunity, and many people immigrated from Taiwan and Hong Kong in the same period, and the local Chinese population experienced another boom. At this point, a majority of the Chinese population in Multnomah County is foreign-born.

Chinese Community – Demographics

The 2005 American Community Survey (ACS) shows that there are 9,356 people of full Chinese ethnicity in the county. Unfortunately, they did not collect data on how many mixed-race Chinese there are. Even comparing the number of “one-race” Chinese people in 2005, which clearly understates the size of the community, to the more inclusive group of those who identified as simply “Chinese” (7,785) in the 2000 Census shows an increase of 20% in just five years. In 2005, the county had 5,479 residents who were born in China or Taiwan.

The 2004 American Community Survey found that 7,352 people over the age of five speak a form of Chinese at home – an 45% increase since 2000 – and that 69% of them speak English “less than very well.” While the ACS does not break the numbers down into Mandarin, Cantonese and the other Chinese spoken languages, the 2000 census estimated that Mandarin-speakers outnumber Cantonese-speakers by roughly ten-to-one – the Chinese community leaders I spoke with, however, uniformly believe that far more Cantonese speakers live in Multnomah County than Mandarin speakers. Cantonese-speaking immigrants are generally from more rural areas of China and are generally of lower income and education status, making them less likely to respond fully to census requests and more likely to be undercounted. However, according to Holden Leung, the Director of the Asian Health and Service Center, more Mandarin speakers are starting to settle in the county, and the trend is for Mandarin speakers to make up and increasingly large part of the local Chinese community.

Summaries of Interviews, Surveys, and Focus Groups

Transcripts of the interviews with key community leaders, detailed notes from the focus groups, and the tabulated results of the surveys all appear in appendices to this report. The key findings for each community from these research methods are listed here.

The Russian-Speaking Community

The leaders of the Russian-speaking community interviewed for this project include: Vadim Riskin, Co-Chair of the Russian-Speaking Youth Leadership Program; Pavel Yuzko, the Founder and Former Chair of the Slavic Coalition; and Ilya Globak, a board member of the Pastors’ Council of Slavic Churches and a member of the Executive Committee of the Slavic Coalition. These interviews yielded many valuable insights including:

· The greatest need is for the library to hire more Russian-speaking staff.

· Approximately 90% of the community is evangelical Christian, and most of them are extremely devout. Some of the larger churches encourage their parishioners to avoid secular institutions and to only read the Bible.

· The community is organized primarily around the churches. If the library can get buy-in from the pastors, it will greatly enhance its efforts to reach Russian-speakers and convince them that the library can serve an important role in their community.

· Somewhere between 70% to 80% of the local community is from Ukraine, and most of them are from rural villages. The vast majority of Ukrainians are very comfortable speaking and reading Russian. 

· Libraries in Russia and Ukraine were more personalized than they are here, with librarians often making book recommendations to patrons based on their ongoing conversations over the years. Libraries often acted as gathering places for families. The library has an opportunity to play that role here by hosting community nights for Russian-speakers.

· Many religious Russians are offended by some of the secular materials they find in the library including materials the majority of people might find completely benign, such as Star Wars books. 

· The library was encouraged to market its programs through local Russian media, but word-of-mouth is the most effective conduit of information in the Russian-speaking community. The library can expect that word of its efforts will spread through the community and that participation might start slowly but will pick up over time.

The two focus groups for the Russian-speaking community drew a total of 11 participants. Attendance for Russian-speakers was notably lower than for members of the Vietnamese and Chinese communities, primarily because of the widespread reticence in the Russian-speaking community to participate in non-compulsory government efforts and continued doubts as to how the library might conflict with their Christian beliefs. Each focus group lasted ninety minutes and covered a wide range of topics concerning current services and how the library could improve. Among many other points, focus group members said:

· The current collection is extremely small and of very little interest to them.

· The library staff is very friendly, but the language barrier makes it extremely difficult and intimidating to use the library.

· There is considerable concern that Russian children are not learning Russian. This leads to great demand for more children’s materials in Russian and for Russian Story Times.

· Most members wanted to see more Christian materials, though a vocal minority expressed their frustration at the lack of a local secular Russian community. These self-identified secular Russians were very eager to see the library provide Russian cultural programming and buy more works of secular literature.

· There was widespread interest in having the library subscribe to newspapers and magazines from Russia.

· There is great interest in ESL and computer classes. 

· Many Russians get their reading materials through their churches.

59 members the Russian-speaking community completed the survey, which found:

· The library locations that were most often cited as being convenient were: Midland, Rockwood, Holgate, and Gresham.

· By far, more people cited “language barrier” and “not familiar with library services” than any other reason as the barriers that keep them using the library more. 29% said they “don’t feel there are any barriers” for them, but 65% of respondents who reported no barriers also are “very comfortable” speaking English.

· Only 12% claimed Ukrainian as their primary language. The rest claimed Russian.

· Only 22% rated the library’s Russian-language language collection as “adequate” or “good.”

· 75% wanted the library to get more materials in Russian. Only 10% were interested in more Ukrainian materials.

· Only 46% have a library card (compared to 66% of county residents overall).

· 42% say they never use the library, and the rest of respondents said they only use the library “once in a while.”

· The types of books most requested were: classic literature, history books, reference works, ESL books, children’s books, and Christian books.

· Three respondents independently suggested the library bring materials to Russian-speaking homebound seniors at Kirkland Manor.

The Vietnamese Community

The leaders of the Vietnamese community interviewed for this project were: Ai Bac Nguyen, the President of the Oregon Vietnamese Community Association; To-Ha Doan, the Vice-Chair of the Pastoral Council of Our Lady of Lavang Parish; and Phil Phan and Phong Ly, board members of the Van Lang Vietnamese School. These interviews yielded many valuable insights including:

· The primary ways the library can help the Vietnamese community is by helping them preserve their culture and by encouraging ongoing education.

· There are some divides in the Vietnamese community between people who want nothing whatsoever to do with the Communist government of Vietnam and those who are willing to engage Vietnam culturally and economically. When the library has inadvertently bought materials from publishers controlled by the Communist government, it has inflamed these tensions.

· The library currently does not appeal to the community because it is not seen as having much to offer Vietnamese people, but there is great interest in any efforts to expand access to the Vietnamese community. 

· The refugees who settled here came from all over Vietnam, and there were only a few libraries outside the largest cities. Perhaps no more than 5% of local Vietnamese refugees had experience with libraries in Vietnam.

· The best ways of getting the word out to the community is through local Vietnamese media, through Vietnamese churches and temples, and through email.

The two focus groups for the Vietnamese community drew a total of 28 participants. Each focus group lasted ninety minutes and covered a wide range of topics concerning current services and how the library could improve. Among many other points, focus group members said:

· Many currently use the library, though most expressed dissatisfaction with the lack of breadth and depth of the Vietnamese collection.

· People wanted to see more Vietnamese-speakers on staff and more printed materials in Vietnamese explaining how to use different parts of the library. The latter was recommended as a temporary fix until more staff could be hired.

· There is great sensitivity to materials that seem to promote a pro-Communist view. This includes most materials printed in Vietnam after 1975.

· The preservation of Vietnamese culture requires people have access to quality histories of Vietnam, histories that are not skewed by Communist propaganda.

· Many community members are interested in helping the library plan services for Vietnamese people and select Vietnamese materials. 

· There is large demand for Vietnamese children’s materials, including bilingual Vietnamese-English materials.

· Vietnamese DVDs are highly desired, including Vietnamese travel videos and popular music series.

58 members of the Vietnamese community members completed the survey, which found:

· The most common free-response recommendations were for more children’s materials and for Vietnamese-speaking staff.

· The library locations that were cited as being convenient were Midland, Gregory Heights, and Holgate (42% – the most popular by far).

· While 41% said the Vietnamese collection is “adequate,” only 11% rated it as “good.”

· A high percentage reported having a library card. (73%… compared to 66% of county residents overall).

· The population reported a relatively high usage rate – 63% said they use the library “once in a while,” and 32% said they use it “one or more times a week.”

· There was a high demand for children’s programs (41%), programs for teens (36%), and cultural events (39%).

· By far the most cited barrier to using the library was the “lack of interesting books, music, movies” (41%). This was cited almost twice as often as the second-most cited barrier, the language barrier (23%).

· The types of books most requested were: history books, children’s books, professional training, contemporary literature, contemporary adventure or crime or romance, reference works, and ESL books.

The Chinese Community

The leaders of the Chinese community interviewed for this project were: Holden Leung, the Executive Director of the Asian Health and Service Center; Rebecca Liu, a board member of the Chinese Consolidated Benevolent Association and the Former Principal of the Chinese Language School; and Jessica Buckman, a teacher in the Mandarin Immersion Program. These interviews yielded many valuable insights including:

· The biggest priority for the library should be to hire more Chinese-speaking staff.

· Generally speaking, the local Chinese community is less organized and civically engaged than other immigrant or refugee communities.

· Many more people speak Cantonese here, but the proportion who speak Mandarin is increasing. Mandarin speakers are more likely to be from large cities and to be more educated – they are also more likely to be comfortable speaking English.

· In China until recently, libraries were only for students and professionals doing technical research, and libraries cost money to use, so most Chinese immigrants have no experience with the American library model. Now however, China is setting up more and more free public libraries.

· In addition to immigrants from mainland China, there are many people from Hong Kong, and at least 500 families from Taiwan.

· The best way to reach the community is through local Chinese-language newspapers.

The two focus groups for the Chinese community drew a total of 32 participants. Each focus group lasted ninety minutes and covered a wide range of topics concerning current services and how the library could improve. Among many other points, focus group members said:

· The library should definitely hire more Chinese-speakers.

· People want to take advantage of the library, and the librarians seem very welcoming, but the language barrier is often overwhelming.

· People did not generally have a preference between materials in Simplified and Traditional Chinese. The consensus was that the library should get more materials in both.

· There is a great clamor for newspapers and magazines from China, Taiwan, and Hong Kong. Generally speaking, people wanted to see more materials from different points of view and from these different Chinese countries. Some people even re
quested more Chinese Communist materials to represent that part of their history.

· The computers should be reconfigured to display Chinese, and the library should buy PenPads so patrons can write Chinese on the computers.

· ESL and computer classes are in high demand.

· The children’s materials most in demand are materials that contain lessons on moral education.

· There is strong demand for books in a wide variety of genres. Diversity of materials was the concept more stressed in these groups.

· The best way to reach the community is through local Chinese newspapers.

74 member of the Chinese community completed the survey, which found:

· By far, the most common free-response recommendation was for the library to hire more Chinese-speaking staff.

· The library locations that were cited as being convenient were: Central (28%), Holgate, Woodstock, and Midland. 

· By far, more people cited “language barrier” (64%) and “not familiar with library services” (31%) than any other reason as the barriers that keep them using the library more. 15% said they “don’t feel there are any barriers” for them, but 63% of respondents who reported no barriers reported they are “very comfortable” speaking English.

· Only 9% rated the current Chinese collection as “adequate” or “good”

· Only 53% said they have a library card (compared to 66% of county residents overall).

· 24% said they never use the library, while 65% say they use it “once in a while.”

· The most requested types of Chinese materials were books (80%) and movies (76%), but magazines, newspapers and music were all also requested by at least half of respondents.

· The types of books most requested were: contemporary adventure/crime/romance, reference works, history books, and ESL books.

· 51% said the library should buy materials in either “both” Simplified and Traditional Chinese or that it does not matter which form they are in.

· 58% said they are more comfortable speaking Cantonese, only 18% were more comfortable speaking Mandarin, and 24% said they were equally comfortable with both.

Collections

Current status of the overall non-English collections

In its most recent budget cycle, Multnomah County Library spent 2.7% of its collections funds on non-English materials. Five of its “peer library systems” (as defined by the Multnomah County Auditor’s Office and MCL staff and determined by similarities in population sizes served and library system characteristics) in different parts of the country were consulted to see how much of their collections budgets were dedicated to non-English materials and how that compared to the sizes of the non-English-speaking populations in their service areas. As this table shows, MCL’s proportionate expenditures on non-English materials is at the low end of the spectrum: 

	
	% of most recent collections budget spent on non-English materials
	% of non-English speakers in service area 

(source: 2005 ACS)
	Ratio of non-English collections budget share to percentage of non-English speakers

	Seattle Public 

Library (WA)*


	9.3%


	21.7%


	.43

	Hennepin Co. 

Public Library (MN)
	5%
	15%
	.33

	Denver Public 

Library (CO)


	7%
	31.1%
	.23

	Dayton Metro 

Library (OH)
	1%
	4.5%


	.22

	Multnomah Co.

Library (OR)


	2.7%
	18.8%
	.14

	Charlotte and Mecklenburg Co. Library (NC)
	2%
	16.3%
	.12


* Seattle Public Library’s expenditures in 2006 were unusually high due to the opening of two new branches geared toward high-immigrant populations. Their Collection Development department estimates its annual expenditures on non-English materials usually make up 5% of their overall collections budget, giving it an estimated ratio of .23.

Averaging the ratios of the non-English collections budget shares of MCL’s five peer libraries to the percentages of non-English speakers in their service areas (and using Seattle Public Library’s estimated usual collections budget share) gives an average ratio of .23. This peer library average is 64% higher than MCL’s ratio of collections budget share to the percentage of non-English speakers in its service area. 

Many of the staff in the Collection Development departments of these peer libraries who were consulted with in the preparation of this report expressed frustration that there are no established library best practices in determining appropriate funding levels for non-English collections. At most of these peer libraries, budget shares are determined by an informal mix of historic funding levels, local demographics, usage rates of non-English materials, and the amount of interest taken in the subject by library leadership. 

Recommendations for the overall non-English collection

1. Increase overall funding for non-English materials to bring MCL’s expenditures-to-population ratio more in line with its peer library systems.

2. Allocate non-English collections expenditures according to demographic data, usage rates, and input from library staff. Since the portion of the foreign language collections budget that goes to Chinese, Russian, and Vietnamese materials is currently smaller than those communities’ representation in the county’s overall non-English population, the library might over-represent those languages in its collections budget until they reach a rough equilibrium with their population shares. Over the years, the library might also factor in the usage rates of these various language collections to determine future funding levels. If, for instance, one language community demonstrates a lower general level of interest in using materials in their native language, some funding could be shifted from their budget share to another language community’s share. Since there are no clearly established best practices in determining appropriate budget levels for non-English materials, ongoing input from frontline library staff on how the target language materials are being used will be invaluable in determining how best to allocate funds in future budgets.
***

Current status of the Vietnamese collection

Currently, the library buys materials in Vietnamese for collections at Central, Gregory Heights, Holgate, Hollywood, Midland, North Portland, St. Johns, and Woodstock. Because the library does not have any Vietnamese speakers or people with close links to the Vietnamese community involved in purchasing decisions, orders are made by genre with OCLC (the current vendor) without regard to specific titles. The result, unfortunately, has been a Vietnamese collection that, all sources show, the Vietnamese community views as too limited and not reflective of their wants and needs. 
While 41% of survey respondents said the collection is “adequate”, only 11% rated it as “good”. Moreover, the most cited barrier to using the library by far was the “lack of interesting books, music, movies” (41%) – this was cited almost twice as often as the second-most cited barrier, the language barrier (23%). Focus group members also repeatedly said that the collection was of little or no use to them. In addition to these findings, the library’s circulation data show an extremely low turnover rate for Vietnamese holdings. From 9/15/05 to 4/26/06, Vietnamese materials and an average of 1.45 circulations per holding – by way of comparison, this is 35% less than the turnover rate for the Spanish collection.

The takeover of Vietnam by the communists in 1975 triggered the massive wave of refugees that makes up the heart of the local Vietnamese community. After the communists took over, the communist government gained control of the country’s publishing industry, and all materials, including classics of Vietnamese literature, were edited or rewritten to provide a pro-communist slant. Many in the community lost friends and relatives to the communists, and they want nothing to do with what they see as their propaganda. Unbeknownst to the Multnomah County Library, many of the Vietnamese-language materials it has been buying over the years have come from these publishing houses, which has led to widespread dissatisfaction with the library. Many focus group members were quite upset at the fact that most of the library’s Vietnamese materials were produced in Vietnam, and many of these materials have, in the views of the community, an offensively pro-communist slant they are loath to have their children exposed to. Community leader interviews yielded similar concerns. It is imperative that the library make a good faith effort to address this concern as soon as possible to ensure the goodwill of this community, and it has become clear in interviews and focus groups that the community is aware that this was not done intentionally.

Recommendations for the Vietnamese collection

1. Develop a balanced Vietnamese language collection by purchasing  Vietnamese materials from publishers located outside of Vietnam. In order to rectify the imbalance of Communist-biased materials in the collection, the library could buy a large proportion of its new materials from publishers not based in Vietnam. The library could make it a condition of the contract that it has with any vendor that it provides the location of the publisher as part of the cataloging material for each item. The library could also explore purchasing materials directly from American-based Vietnamese publishers, such as Dai-Nam Co. in California, as well as exploring how other public libraries develop strong Vietnamese collections. For example, in addition to using OCLC, Seattle Public Library orders materials from Pan Asian Publications.

2. Address pro-communist slant of the current collection. Some potential solutions include:  train Vietnamese library staff to assess the current collection in order to weed out materials that are blatant propaganda, and educate patrons on how to use the existing material removal process to challenge the most offensive material. As soon as new materials are purchased, the library could weed out the least circulating materials – these will most likely also be the materials that are regarded as the most propagandistic. These procedures could be explained in detail to community members whenever the issue arises. The library’s Intellectual Freedom Committee might also provide a public workshop on intellectual freedom for community members.

\
3. Buy Vietnamese materials for five library locations instead of the current eight. The library has been building Vietnamese collections at Hollywood, North Portland, and St. Johns, but these are very rarely used, and demographic mapping of the community (Appendix D) shows that few Vietnamese people live in those service areas. Only three neighborhood library locations were rated as “convenient” by more than 9% of survey respondents: Holgate (42%), Midland (32%), and Gregory Heights (27%). Materials could continue to be purchased for these locations, as well as for Central. Woodstock was rated as convenient by just 9% of respondents, but it already has some capacity for Vietnamese materials, and it could continue its collection unless the library feels that shelf space could be better used for Chinese materials. Since the library has been buying eight copies of each Vietnamese holding and distributing them to those eight locations, decreasing the number of library locations that maintain Vietnamese collections will decrease the cost per item, allowing the library to purchase more titles with the same budget. This will also free up some shelf capacity at Hollywood, North Portland, and St. Johns.

4. Buy more Vietnamese-language books. Both survey respondents and focus group participants expressed a desire for a wide range of books. Here is a prioritized list of requested genres:

a. Children’s books. The community puts a very high premium on their children learning Vietnamese, and they have expressed a serious need for more materials to help them. Many requested Vietnamese-English materials. A mix of children’s books is desired, but it is recommended that most reflect the Vietnamese culture, rather than translated versions of American or European stories, for example.

b. History books. There is great demand for histories of Vietnam that do not espouse the communist perspective. This is seen as essential to maintaining Vietnamese culture. Some recommended authors are Tran Trong Kim, Phan Van Son, and Dao Duy Anh.

c. Dictionaries. This could include Vietnamese-English dictionaries and unabridged Vietnamese dictionaries.

d. ESL books.
e. Professional training books.

f. Vietnamese classics.

g. Contemporary Vietnamese literature.

5. Subscribe to more Vietnamese magazines and newspapers. There is widespread interest in having the library subscribe to Vietnamese periodicals that  are published in the United States or Canada. This is something that has the potential to bring patrons into the library on a weekly basis.

6. Buy more Vietnamese digital media. Though there is some interest in having Vietnamese CDs, there is much more interest in buying Vietnamese DVDs, including:

a. Popular music series like “Paris By Night” and “Asia”. The library can subscribe to these series.

b. Culture and travel videos about Vietnam. Trung Tam The He Tre in California is a recommended producer of these.

c. Children’s videos. Again, it is preferred if these reflect Vietnamese culture instead of just translating American culture into Vietnamese.

7. Provide patron request forms in Vietnamese. There could be stacks of these forms next to each Vietnamese collection, along with instructions to take the completed forms to the reference desk. This is an important step in showing the Vietnamese community that the library is responsive to its needs. Completed forms could be forwarded to Vietnamese-speaking staff who would look them over and provide a brief translation, so that when the Collections Department receives the form, it knows what is being requested. 

***

Current status of the Russian-language collection

Currently, the library buys materials in Russian for collections at Central, Gresham, Hillsdale, Holgate, Midland, and Rockwood (with Gresham, Hillsdale, and Rockwood having smaller collections). Because the library does not have any Russian speakers or people with close links to the Russian community involved in purchasing decisions, orders are made by genre with OCLC (the current vendor) without regard to specific titles. The result, unfortunately, has been a Russian collection that, all sources show, the Russian community views as too limited and not reflective of their wants and needs. 
Only 22% of survey respondents rated the Russian collection as either “adequate” or “good,” and focus group members agreed that the collection was too small. Focus group members who are unaffiliated with the religious community (about one-fourth of the focus group participants) requested more diversity of material, while focus group members and local leaders who are affiliated with churches for the Russian-speaking community repeatedly expressed concern about the appropriateness of the material the library does have, saying that it contains “junk” and is not something religious people should be drawn to. In addition to these findings, the library’s circulation data show an extremely low turnover rate for Russian holdings. From 9/15/05 to 4/26/06, Russian materials had an average of 1.67 circulations per holding – by way of comparison, this is 25% less than the turnover rate for the Spanish collection.

Although more county residents are from Ukraine than from Russia, only 12% of survey respondents claimed Ukrainian as their primary language, and only 10% were interested in seeing the library purchase materials in Ukrainian. There are some local Ukrainians, however, who resent what they see as the linguistic domination of Russian and see the lack of Ukrainian materials as a form of discrimination.

Recommendations for the Russian-language collection

1. Buy Russian-language materials for full collections at five library locations instead of the current six. The library has been buying Russian materials for Hillsdale, but their circulation has been declining, and demographic mapping of the community (Appendix D) shows few Russian-speaking people live its service area. This will free up some shelf capacity at Hillsdale. The four neighborhood libraries that were rated on surveys as being most convenient were Midland, Rockwood, Holgate and Gresham, and demographic mapping shows these service areas cover the greatest densities of the community. Of these libraries however, Rockwood and Gresham currently receive one-fourth as many titles as Holgate, Midland and Central. From this point on, the library could increase the copies of each title it purchases from four to five, so that all five locations can build adequate collections.

2. Buy more Russian-language books. While there are portions of the religious community who are uninterested in reading anything other than the Bible and have no interest in the library, there are many more members of the Russian-speaking community who are either open to the idea of using the library or who actively yearn for a greater collection. Of the former group, two community leaders told me there was not much the library could do to court those people and that the library should focus its efforts on the latter groups. For those people, books are what they are most interested in. Here is a prioritized list of preferred genres:

a. Christian books. Even though this was not a listed option on the survey, it was written in repeatedly as an answer to several different questions. The majority of focus group members also requested more Christian books, and for many people who identify themselves as being devoutly religious, this might be the main draw of the library. When focus group members were pressed on what sort of “Christian books” interested them, they responded that they would like to see histories of the church and religious reference works. The library might keep in mind that the community is predominately Protestant and would like to see that reflected in their choices of Christian books.

b. Children’s books. There is great apprehension in the community that their children are not learning Russian, and focus group members and community leaders requested more books in Russian they could read to their children. There could be an emphasis on children’s books that reflect Russian culture, and effort could be made to acquire classic works of Russian children’s literature – as one focus group member put it, she wants to be able to read to her son the same books her mother read to her.

c. Dictionaries. This could include Russian-English dictionaries and unabridged Russian dictionaries.

d. Russian classics. The library’s lack of Russian classics in Russian was bemoaned by secular and religious Russians alike. This goes beyond the very real desire to have these books available – it can be considered a point of cultural pride that these monuments to Russian culture are on the shelf.

e. Classics of American and European literature translated into Russian. 

f. ESL books.

g. Contemporary literature from Russia. Some focus group members expressed regret at being cut of from developments in Russian literature and suggested the library purchase winners of Russian literary prizes or Russian bestsellers. 
h. American bestsellers translated into Russian. The Da Vinci Code was mentioned several times in focus groups.
i. Russian histories.

3. Subscribe to more Russian magazines and newspapers. Surveys and focus groups both found widespread interest in the library subscribing to magazines and newspapers from Russia so people could feel more in touch with what is happening there. This is something that has the potential to bring patrons into the library on a weekly basis.

4. Buy a few basic materials in Ukrainian and the rest in Russian. Not even the most vocal advocates of Ukrainian-language materials advocated parity or anything close to parity between Ukrainian and Russian collections. Most Ukrainians can read Russian, and the desire for Ukrainian-language materials is largely symbolic. A few materials, such as a good dictionary and some works on Ukrainian history, would be sufficient. It is important however for there to be a clear sign on the shelf in Ukrainian, labeling this small section. The Ukrainian Federal Credit Union has just opened a branch in Portland, and in six-to-twelve months they will be starting a book drive to build a small library of a few thousand Ukrainians titles for the community. They are interested in working with the library, and this could an excellent way of involving Ukrainian speakers while keeping the library’s focus largely on Russian materials.

5. Provide patron request forms in Russian. There could be stacks of these forms next to each Russian collection, along with instructions to take the completed forms to the reference desk. This is an important step in showing the Russian community that the library is responsive to its needs. Completed forms could be forwarded to Russian-speaking staff who would look them over and provide a brief translation, so that when the Collections Department receives the form, it knows what is being requested. 

6. Buy more Russian-language digital media. There is definitely less enthusiasm for digital media than for printed materials, but focus group members and survey respondents did express an interest in DVDs of Russian movies. Only 24% of survey respondents requested Russian CDs.

***

Current status of the Chinese collection

Currently, the library buys materials in Chinese for collections at Central, Holgate, Midland, and Woodstock (with smaller collections at Central and Woodstock). Because the library does not have any Chinese speakers or people with close links to the Chinese community involved in purchasing decisions, orders are made by genre with OCLC (the current vendor) without regard to specific titles. The result, unfortunately, has been a Chinese collection that, all sources show, the Chinese community views as too limited and not reflective of their wants and needs. 
While the library’s circulation data show a turnover rate for Chinese holdings that is actually higher than for Spanish holdings – 2.97 and 2.24 circulations per holding respectively – 24% of survey respondents say they never use the library and 65% say they only use it “once in a while.” Moreover, only 9% rated the current collection as either “adequate” or “good,” and focus group members were almost unanimous in the opinion that the collection is far too small.

Recommendations for the Chinese collection

1. Buy Chinese materials for full collections at Central, Holgate, Midland, and Woodstock. Although Central was cited most often by survey respondents as a convenient location for them (28%) and Woodstock was cited by 20%, both locations currently receive half the titles that Holgate and Midland do. No locations beyond these four were cited as “convenient” by more than 10% of respondents, and demographic mapping (Appendix D) shows that these four locations serve most of the Chinese community.
2. Buy materials from a variety of sources, in a mix of Simplified and Traditional Chinese. Since the local Chinese community comes from mainland China, Hong Kong, and Taiwan, there is a need for a mix of materials that reflects this cultural diversity. If OCLC can not provide a mix of sources, the library could explore using another vendor. Additionally, it is recommended that the library purchase materials in both Simplified and Traditional Chinese. Many focus group members said most people could figure out how to read one if they know the other, and when asked if they would like to see more Simplified or Traditional materials, 51% of survey respondents said either “both” or “it doesn’t matter.”

3. Buy more Chinese-language books. 80% of survey respondents said the library should buy more books in Chinese. Focus group members were in unanimous agreement on this, and community leaders also pointed out the need for a much larger collection. There was a decided preference shown in the surveys and focus groups for a collection that prized breadth over depth – the sentiment is that there is so much information and culture out there, and the library should reflect that range of thought. Here is a prioritized list by preferred genre:

a. Contemporary adventure/crime/romance. These may or may not be in translation.

b. Children’s books. It is recommended that most of these be in Simplified Chinese, though some focus group members said that having some in Traditional would be nice too. Books that reflect Chinese culture are preferred, and some focus group members requested bilingual English-Chinese books. The most frequently requested subject of children’s books were lessons on moral education and proper behavior.

c. Books on Chinese history and culture.
d. Classical Chinese literature.
e. Dictionaries and other reference works. This could include Chinese-English dictionaries and Chinese dictionaries.

f. ESL books.
g. Travel and scenic books. This might include collections of photographs from China.

4. Launch a Chinese book drive. (This was originally suggested by Rebecca Liu, a board member of the Chinese Consolidated Business Association, and suggested independently in a focus group.) Because the Chinese culture honors books and paper, Chinese people are traditionally loath to throw books out, even if they no longer have a use for them. As a result, many local Chinese people have boxes of Chinese books they would gladly donate to the library. A community effort to solicit these books for the library could provide an incredible boost in the community’s sense of ownership of the library, while providing the library with many donated materials for its collection. The books that are collected that, because of age or whatever reason, are difficult to catalog can be used in deposit collections. This is an effort that could be largely driven by the new Chinese advisory panel described in the section on Community Collaborations.

5. Subscribe to more Chinese magazines and newspapers. There is very intense interest in seeing Chinese magazines and newspapers from abroad in the library. It is recommended that the library subscribe to periodicals from China, Taiwan, and Hong Kong to represent the diversity of the community. Focus group members also expressed frustration with how often the newspaper are stacked messily, are missing pages, or have disappeared completely, so more care is suggested in maintaining these materials. This is something that has the potential to bring patrons into the library on a weekly basis.

6. Buy more Chinese-language digital media. Almost as many survey respondents requested DVDs (76%) as requested books, and focus group members were almost unanimous in there desire to see more Chinese-language movies, as well as videos of Chinese operas and travel videos. While 57% of survey respondents also wanted to see more Chinese CDs in the library, the only type of music that was specifically recommended was Chinese opera. 

7. Provide patron request forms in Simplified Chinese. There could be stacks of these forms next to each Chinese collection, along with instructions to take the completed forms to the reference desk. This is an important step in showing the Chinese community that the library is responsive to its needs. Completed forms could be forwarded to Chinese-speaking staff who would look them over and provide a brief translation, so that when the Collections Department receives the form, it knows what is being requested. 

Staffing

Current status of staffing for these target languages

As of this writing, the library has three Russian-speaking staff and two trilingual Chinese staff in positions where they interact with patrons. While this is a step in the right direction, it is far from the staffing levels required to adequately serve these language communities. The single most effective thing the library can do to increase access and improve service is to have staff members who speak the same languages as county residents. 

Focus group members were almost unanimous in their desire to have people they could directly speak with working at the library. Some talked of how they currently have no one they can ask for help, while others spoke of their discomfort of being the only one in the library who seems unable to access its resources. Respondents to both the Chinese and the Russian surveys rated “language barrier” as the number one barrier to increased library usage, while Vietnamese respondents rated it second only to the “lack of interesting materials.” As Ai Bac Nguyen, the President of the Oregon Vietnamese Community Association, put it, “I can tell you, just like any business, if the library has Vietnamese-speakers, you’ll see more Vietnamese patrons. Asians are very shy and avoid places where they’re uncomfortable; they worry they’ll make a mistake, so they avoid it.” This sentiment was seconded by Russian-speaking and Chinese community leaders.

Furthermore, having library staff who are fluent in these target languages allows the library to do outreach to these communities, encouraging greater usage and getting ongoing feedback from patrons and potential patrons. Hiring bilingual staff is considered a library best practice and has been recommended in every library needs assessment reviewed in preparation of this report, including those done by Seattle Public Library, Howard County Library, and the Fort Vancouver Regional Library.

Because of budget constraints, the Multnomah County Library currently waits until a position becomes open at one of the neighborhood libraries that serves these target populations. When a vacancy arises, the Manager or Supervisor of that library can make the case for designating the position as bilingual, based on extensive demographic and library usage data. These bilingual positions are then given slightly different job descriptions, which reflect that these employees carry out some outreach and help other library staff with issues involving that target language when they can. To compensate for this additional skill, officially designated bilingual staff receive a 4% pay premium. While having bilingual staff members spending a portion of their time doing outreach with the community generally provides a rich source of insight into that target community member for other staff members, one interviewed Supervisor expressed that she has not received as much information from her bilingual staff as she had expected.

Some members of the library’s union have voiced various concerns about this staffing model. The primary concern is that designating more positions as bilingual decreases the transfer and promotion opportunities for current monolingual staff. As a public institution, the library’s foremost responsibility is to provide excellent customer service to all county residents and to be responsive to community needs. The move towards hiring adequate levels of bilingual staff is an effort to meet community needs and provide excellent service to thousands of residents. And while promotional opportunities for monolingual staff might be less numerous than before, the overall impact will be small since 95% of all positions are monolingual. The other major union concern is that by designating bilingual positions as spending part their time doing outreach in the community, this will increase the overall workload of the library without increasing its staff hours, in effect shifting more work on to the laps of the staff who spend all of their time in library. However, all outreach carried out by library staff (bilingual or otherwise) is based both on the need and the capacity of branch staffing levels. It is also worth recognizing that bilingual staff bring additional assistance to monolingual staff in carrying out their job duties.

Recommendations for staffing for these target languages

1. Hire more fluent bilingual or trilingual frontline staff (Library Assistants or Clerks) until key neighborhood libraries reach full coverage, which is defined as having one bilingual person working during all open hours, in each target language as shown in this chart:

	
	Chinese
	Russian
	Vietnamese

	Gregory Heights
	
	
	X

	Gresham
	
	X
	

	Holgate
	X
	
	X

	Midland
	X
	X
	X

	Rockwood
	
	X
	

	Woodstock
	X
	
	


This mirrors the LIBROS program’s goal of full Spanish-language coverage at library locations with high concentrations of Spanish-speakers in their service areas, and LIBROS’ experience with Spanish coverage is instructive here. After six years of existence, LIBROS still has not reached full coverage at its target branches, but as a goal, full coverage in Spanish has given the library something concrete and constructive to work toward when filling positions at LIBROS locations. Similarly, full coverage at all of the locations listed above in Russian, Vietnamese, and Chinese will most likely take years to accomplish, but the benefits will be more and more tangible as the library increases its coverage in each language. For instance, bringing its first native speaker of one of these target languages on staff will allow a particular library to perform specific outreach to that language community, which will greatly increase the community’s investment in and use of that library. As a liaison to the community, that staff member will also help the other library staff members learn how to better serve that community. 

These locations were selected for their respective languages largely based on census data that show high concentrations of native speakers in their service areas. This table shows these concentrations relative to the county as a whole based on data from the 2000 Census (demographic mapping and a more extensive table are in Appendix D):

	
	% who speak Chinese
at home
	% who speak Russian
at home
	% who speak Vietnamese
at home

	Gregory Heights
	
	
	4.4%

	Gresham
	
	1.0%
	

	Holgate
	2.4%
	
	4.0%

	Midland
	1.3%
	2.6%
	2.4%

	Rockwood
	
	1.8%
	

	Woodstock
	1.8%
	
	

	Countywide
	0.9%
	1.2%
	1.6%


All of these branches except for Gresham and Midland have relatively small overall staffs, and it is not realistic to expect a location with a smaller staff to provide full coverage in all three target languages. So while locations were selected to provide as much impact as possible for the target language communities, selections were also made with staff-size constraints in mind and with the goal of keeping the overall number of library-language designations low. For instance, even though Holgate had a higher percentage of Russian speakers in its service area than any other library, it was not selected for Russian coverage because both Midland and Rockwood are nearby, and because Chinese and Vietnamese survey respondents rated Holgate’s convenience to them more highly than their Russian-speaking counterparts (24% and 41% for Chinese-speakers and Vietnamese-speakers respectively, compared to 20% for Russian-speakers). 

The data in the chart above are from the 2000 Census, which shows Gresham had a relatively low level of Russian-speakers in its service area compared to other target branches. According to the 2005 ACS, however, 4,055 residents of Gresham claim either Russian or Ukrainian ancestry, which represents 4.3% of the entire city population (compared to 3.6% countywide), and Russian-speaking survey respondents rated the Gresham location as having one of the most convenient locations for them.

Gresham and Midland are both “Regional Libraries,” which means they have more physical capacity, larger staffs, and more open hours than the other neighborhood libraries. At this point however, Gresham simply does not have enough speakers of Chinese or Vietnamese in its service area to warrant more coverage in those languages. Midland, on the other hand, could potentially aim for full coverage in each of the three target languages. Midland was listed as one of the most convenient locations in the survey responses of each target community, and population maps (Appendix D) show Midland to be at or near the center of each community’s population. Midland has a history of offering programming in these languages, which has given it much greater visibility in the target language communities than other branches, and it has for years been designated Multnomah County Library’s “International Language Branch.” Midland is ideally poised to be the hub of the library’s efforts to improve its services to these target language communities. Since it will take years to attain full coverage at each designated location, it is recommended that, in the short-term, the library initially concentrate its staffing efforts on establishing Midland as a target language hub and acquiring partial coverage at each location in their respective languages.

Over the last three months, Woodstock has added two trilingual Chinese staff, bringing it close to full coverage in Chinese. Woodstock staff have collaborated with the nearby Mandarin Immersion Program on Chinese programming, including the Lunar New Year celebration, and these recent hires will help it build on its history of service to the Chinese community. After a recent hire, Rockwood now has two Russian-speaking staff, bringing it close to full coverage in that target language as well.

It is not a priority to hire staff with these language skills at Central, as that location is generally further from the centers of these language communities and there is not as much call for programming at Central for these communities.

The library should continue to fill open positions at these branches with staff who have the appropriate language skills. While this means that it may take years to fully meet these staffing goals, each new hire should yield tangible results, and this timeline will allow the library the opportunity to thoroughly evaluate its efforts as it goes.

(Note: The only need for trilingual staff is for Cantonese-Mandarin-English speakers, but if the library can not find qualified trilingual candidates, it could consider hiring a bilingual Cantonese-English person, as the need for Cantonese is significantly higher at present than the need for Mandarin. Both Holden Leung and Rebecca Liu estimated that Cantonese speakers outnumber Mandarin speakers by up to 10-to-1, though they expected that ratio to shift downward over the years. They also explained that Mandarin speakers tend to have more formal education and more of them speak English than Cantonese speakers. Survey respondents said they were more comfortable speaking Cantonese by a margin of 58% to 18%, and of 32 focus group participants, only two spoke Mandarin but not Cantonese.) 

2. Modify the bilingual job descriptions to provide more expert assistance to other library staff in three ways:

a. There could be an explicit expectation that designated bilingual staff will regularly update their colleagues at their library on what they are doing in their target community, what they have learned about that community, and how other staff can interact more competently with that community. The idea is for bilingual staff to become resident experts on these communities, while increasing other staff members’ investment in serving these patrons.  As Holden Leung of the Asian Health and Service Center points out, this is much more effective cultural training than diversity seminars or workshops, because this sort of ongoing peer education is more integrated into the day-to-day work of the library.
b. All bilingual front-line staff could come together on a quarterly basis with the Director of Neighborhood Libraries to share their successes, challenges, and concerns about their outreach efforts, and to provide periodic advice to staff from other departments. (For instance, Katie O’Dell from Reading Promotions expressed great interest in getting culturally competent advice at two points in the year – when putting her budget together in November, and when editing materials for cultural competence before they go to PR for design and printing in the spring.)

c. Officially designated front-line staff could be expected to help translate materials, assist with promotional efforts, and help Collections staff with determining cataloguing information on an as-needed basis.
 

Programs

Current status of programming for these target languages

The library has done some promising programming for these target language communities in the past few years. Several branches host regular ESL classes and Talk Time and Pronunciation Time groups for people improving their English skills. The library has provided some classes on using the catalog in Vietnamese as well as provided a Vietnamese translator for a general computer class. Youth Services staff at Midland have also run some Story Times in Chinese and Russian using translators and have provided translators at regular English-language Story Times. Last February, the library put on its first Lunar New Year celebration, which was very well attended.

The target-language classes and children’s programming, however, have largely been done on an ad hoc basis and without much systematic collaboration with the target communities – as a result, there has not been widespread awareness of them in the target communities, and it is been difficult to sustain their momentum. The Lunar New Year celebration was planned in conjunction with the Mandarin Immersion Program and the Van Lang Language School, but the leaders of larger organizations that serve the Chinese and Vietnamese communities were unaware of the event, and even though it was embraced by the wider community, the vast majority of Chinese and Vietnamese focus group members were unaware of this program.

The vast majority of focus group members from all three communities were unaware the library provided programming like this – when informed of these opportunities, there was great interest in them. Interviewed leaders in each community also expressed a strong need for adult classes and children’s programming.

Recommendations for programming for these target languages

1. Offer more ESL classes. This was by far the most requested program in all three communities. While the children all learn English in school, many of their parents lack a similar opportunity, which increases their isolation and creates a yawning gap between first- and second-generation immigrants. The library could expand its current ESL offerings and publicize them much more through their community partners and the outreach efforts of their bilingual staff.

2. Offer all other programming in the respective target languages. This can be done with either bilingual staff or bilingual volunteer facilitators running the classes or, less ideally, through the use of translators. Because of the low-English proficiency of many adults in these communities, they simply will not attend or bring their children to events where they do not understand what is being said. This point was made repeatedly in the focus groups.

3. Offer more computer classes in the target languages. This came up repeatedly in interviews and focus groups. Many members of these communities are isolated and have diminished job prospects because they do not have histories of working with computers and lack basic familiarity with their use. The most requested classes were on basic Microsoft programs and Internet/email.

4. Offer Story Time in each target language. Once focus group members were introduced to the concept of Story Time, there was great excitement about the program. (One Russian woman exclaimed, “That would be wonderful! My soul is for it!”) These groups could be started once bilingual staff are in place and have made enough connections in the community to spread the word more effectively. The library could also consider holding these Story Times off-site whenever possible. The Youth Services staff at Midland were on the right track when they started offering a Russian Story Time at an apartment complex with a large Russian-speaking population – as the staff at Childcare Resource and Referral explained, most families in these communities (especially the Slavic community) have several children of different ages, which makes it very difficult for a mother to bring all her kids to the library for something only one of them might enjoy. The chances of a large turnout increase when the family does not have to drive anywhere. An ideal location for a foreign language Story Time is in a child care center – the library could work with Childcare Resource and Referral to identify good location candidates. (CRR works with 220 Russian-speaking child care providers, 3 Chinese child care providers, and 10 Vietnamese child care providers. Each registered child care provider works with up to 10 children at a time.)

5. Offer a regular Slavic community night at Midland. (This was originally suggested by Vadim Riskin, the Co-Chair of the Russian-Speaking Youth Leadership Program, and then was independently suggested by Pavel Yuzko, the Former Chair of the Slavic Coalition.) The leaders of this community have for years wanted to start a community center for Russian-speakers but have been unable to raise the necessary funds. The library has traditionally filled a role in the wider community as a gathering place for programs and events, and this is an ideal opportunity. A Russian-speaking community night might take place one regular evening each month and could include: tea and Russian refreshments, cultural performances, presentations from local service providers, a tour of the library, presentations on library services, a Russian Story Time, etc. Community leaders cautioned that attendance might be low at first, but they were confident the idea would catch on in the community and would be an ideal way to draw Russian-speakers into the library. It is recommended that this only be undertaken in collaboration with organizations with a greater presence in the Russian-speaking community.

6. Continue to offer citizenship classes in the target language communities and promote them actively. There is a very high demand for this in the Russian-speaking and Vietnamese communities especially. 

7. Whenever possible, library staff could give reminder calls to students or other people who have signed up for library activities. Reminder calls have proven very effective in increasing attendance at programs.

8. Expand cultural performances and classes that target these communities. This might include Russian music performances, Chinese calligraphy classes, etc. The library could ask its community partners to help it find volunteer performers, and bilingual staff can translate the introductions to performances, etc., into English if the library is interested in making it accessible to the wider community.
9. Offer catalog classes when the library has built its internal capacity to the point when its collections in these target languages have shifted from browsing collections to catalog collections (i.e., when the catalog is an accessible and effective tool for these collections). Until that point is reached, these classes will be of rather limited use and the staff resources needed could be shifted to other classes.

Outreach

Current status of adult and youth outreach 

to these target language communities

Outreach to these target language communities has been very limited. Outreach staff recently made a presentation through translators on how the library works to clients of the Belmont Multicultural Senior Center, and Youth Services ran some Russian Story Times at an apartment complex with a large Russian-speaking population in 2004. Outreach to these communities has been driven almost exclusively by individual requests made by members of these communities. In almost every focus group, however, people have pointed to a great need for outreach to Russian-speaking, Vietnamese, and Chinese seniors that is not currently being met.

Recommendations for adult and youth outreach 

to these target language communities

1. The library could bring Russian-language materials to the residents of Kirkland Manor. The library has been providing monthly outreach to English speakers in place, but according to the building manager, there are 150 Russian speakers living there who would greatly benefit from the service. Kirkland Manor was specifically suggested as a place to begin outreach by three Russian-speaking survey respondents. Ideally, the library could provide lobby service, staffed by a Russian-speaking L.A. from a nearby neighborhood library and someone from Outreach. If the library feels it can not provide these staff resources, it could consider a deposit collection here. As the library’s contacts with the Russian-speaking community and the library’s Russian-language collection both grow, it could consider other venues for outreach. (Another possibility is the Summer Run Apartments at SE 78th and Foster, which has 65 seniors living there, the majority of whom speak Russian.) 
2. The library could bring Chinese-language materials to the residents of Kirkland Manor and the residents of Clay Tower (at SW 12th and Clay). Kirkland Manor has 74 Chinese-speaking seniors living there, and Clay Tower has more than 20. (Both of these locations were recommended by focus group members.) Ideally, the library could provide lobby service, staffed by a Chinese-speaking L.A. from a nearby neighborhood library and someone from Outreach. If the library feels it can not provide these staff resources, it could consider a deposit collection here. Books received from the Chinese book drive that can not be adequately catalogued are great candidates for deposit collections. As the library’s contacts with the Chinese community and the library’s Chinese-language collection both grow, it could consider other venues for outreach. 
3. The library could work with the Asian Elderly Outreach Program (sponsored by IRCO) to identify good locations for Vietnamese outreach. 

4. Provide Books-by-Mail service for homebound patrons in Russian, Vietnamese and Chinese. The library could translate its appropriate form into the three target language and provide these forms to interested people whenever library staff are out in the community promoting library services. One bilingual Russian L. A., one bilingual Vietnamese L. A., and one trilingual Chinese L. A. could be listed as the people to call on the respective informational materials, and each contact person could field Books-by-Mail calls at her neighborhood library before passing the request on to Outreach.

Public Relations

Current status of public relations with these target language communities

The library has made an effort to produce promotional materials in these target languages, but this has generally meant having an English-language brochure translated into the various languages without tailoring the content to the needs and interests of that language community. With the general interest brochure entitled “Your Guide to Multnomah County Library,” for instance, there are services described in Russian that are only available in English or Spanish. The monthly flyers that list “Events at Your Library” are written almost exclusively in English, though when there are listings for events of interest to these language communities, they are sometimes, but not always, listed in both English and that target language; since the rest of this wordy flyer is in English, however, very few members of that language community would even think to look for a listing they could read. This lack of PR materials with content specifically tailored to the interests of those communities was specifically cited by both a Russian-speaking community leader and a Chinese community leader as a barrier to increased participation.

As noted on the section above on Programs, there is a very low awareness of library programming and policies in these language communities. Focus group members repeatedly said they were not hearing about library opportunities, and the means they cited as to how they get their information differ significantly from how the library conducts its PR.

Recommendations for public relations with these target language communities

1. It is recommended that events with interest to target populations be advertised in their native languages. This pertains to all media of advertising, including emails, newspaper ads, radio PSAs, etc. In the interest of space, Simplified Chinese may be used in materials for the Chinese community, since most people who are used to Traditional Chinese can still understand Simplified text.

2. Flyers for events for target populations could be primarily and most prominently in the relevant target languages. If the flyer is bilingual, the target language could be more visible to catch the eyes of people who are not used to seeing information intended for them on library flyers. 

3. Brochures and other printed materials could be tailored to the interests of each language community. For instance, a brochure that lists all the library locations could note which locations house Russian collections if the brochure is intended for Russian speakers.

4. Send announcements to the larger churches or religious organizations in each community. For the Russian-speaking community, an announcement might go to the Council of Slavic Churches. Our Lady of Lavang Parish has agreed to put announcements of particular interest to their Vietnamese congregation in their church bulletin. Even if the churches choose not to forward the information on to their congregations, the churches will have been kept in the loop, which will help their relationships with the library.

5. Send translated email announcements to partnering organizations for them to forward to their members. The Oregon Vietnamese Community Association, and the Slavic Coalition have agreed to forward important library announcements on to their email lists, and the Chinese Consolidated Benevolent Association is a good possibility for distributing email announcements to the Chinese community. This is an extremely low-cost way of reaching a wide audience.

6. Send translated announcements to all focus group members from this needs assessment project. Most of these people are very excited about using the library more, and they were eager to provide their contact information to the library.

7. Advertise for events and classes through media in each language community. (These are sources that were commonly cited by focus group members as to where they get their information.)

a. For the Russian-speaking community (when applicable):

· Advertise in free local Russian newspapers, such as Our News and Newspaper KANON. 

b. For the Vietnamese community (when applicable):

· Advertise in local weekly Vietnamese newspapers, including Eastern Time (Phuong Dong Time), Saigon Ngo, and Oregon Time.
· Send a press release in Vietnamese to a local cable access show called Saigon TV. 

· Send a press release in Vietnamese to the Vietnamese radio show on 1290 a.m. on Sundays from 3 to 5 p.m.

c. For the Chinese community (when applicable):

· Advertise in the Portland Chinese Times, Oregon Chinese Weekly, and Hua Sheng Pao (Asia Today).

8. Library staff have a presence at large events for these communities, such as the Tet Festival and Russian-Speaking Youth Leadership Conference. These are wonderful opportunities for bilingual staff to do outreach, while the library demonstrates its commitment to these target communities with its active presence.

9. Create a brochure explaining the library’s approach to intellectual freedom issues and translate it into all target languages. The homelands of many people in the target language communities have very different expectations of intellectual freedom. In order to help create informed and satisfied library users, the library could clearly explain its policies on privacy and free speech. This brochure could also be translated into Spanish.

Community Partnerships

Current status of community partnerships

Over the past year, the library has met with representatives of a few organizations that serve the target communities, including the Van Lang Language School (Vietnamese) and the board of directors of the Slavic Coalition. Last fall, the library also hosted a diverse group of service providers from the Russian-speaking community at Midland for a discussion on how the library can better meet the needs of their community. While these recent efforts have yielded some valuable information and some promising contacts, there is a definite need for more systematic collaboration between the library and leaders of these communities. This need was made extremely clear in interviews with several community leaders who said more systematic collaborations were essential for several reasons, including: the lack of information about library services that actually reaches the target language audiences; the comprehensive knowledge service providers and advocates have of the needs of their communities; the lack of culturally competent library staff; the lack of trust between some community members and the library; and the untapped expertise of their community members that could greatly benefit the library. 

Recommendations for community partnerships

1. Distribute a shorter public version of this report to key community leaders as soon as feasible. It is especially important that the results of this needs assessment be shared with the organizations that participated in the process, including: Lutheran Community Services Northwest, the Slavic Coalition, IRCO, Asian Family Center, the Oregon Vietnamese Community Association, Our Lady of Lavang Parish, Van Lang Language School, Asian Health and Service Center, and the Chinese Consolidated Business Association. 

2. Involve major community partners in planning of all major cultural events to get their buy-in and input on their cultural appropriateness and potential appeal in the community. The library could meet with representatives of the appropriate organizations in the relevant communities very early in the planning, so that it might benefit most fully from the input of these community organizations. The earlier in the process the partnering organizations are involved, the more invested they will feel in the outcome, and the more likely they are to work hard at making the events successful. This in turn brings more members of the target communities into the library. (Library staff did a good job of planning the Lunar New Year celebration in partnership with the Mandarin Immersion Program and the Van Lang Language school, but it is recommended that they also involve larger organizations with greater reach in these communities, such as the OVCA, AHSC, and Our Lady of Lavang.) 

3. Convene an advisory panel for each community that will meet two-to-four times each year to consult on the cultural appropriateness of library efforts and make suggestions on purchasing, outreach, etc. Each panel will report to the Director of Neighborhood Libraries, and their meetings could also be attended by officially designated bilingual staff who work with that particular community.

a. Chinese advisory panel.

(This was originally suggested by Rebecca Liu, a board member of the Chinese Consolidated Business Association.) This appears to be the easiest of the three to put together quickly, mostly because the Chinese community appears to have fewer divisions along religious or political lines than the Vietnamese community does and because there is more enthusiasm for this effort on the part of Chinese leaders than their Russian-speaking counterparts. Rebecca Liu has volunteered to take an active role in putting this together, and she suggested enlisting people like Rosalind Wong, who has just retired as a librarian from PSU. There is also interest on the part of the Asian Health and Family Center in being involved. Once this panel is up and running, they can help coordinate the Chinese book drive explained in the section on Collections.

b. Vietnamese advisory panel.

Francis Pham, a leader of Our Lady of Lavang Parish, expressed great interest in a Vietnamese community advisory board, saying the staff at their church and language school would help put it together. He also said of the idea, “In a lot of ways, the Vietnamese community here is separated from itself. If the library brought people from different parts of the community together on this panel, I think it could be crucial in bringing the community together in a more general sense.” While the relationship between the library and the Vietnamese community is in more need of systematic collaboration, the internal dynamics of the community could make this a more difficult endeavor than the Chinese advisory panel.

c. Russian-speaking advisory panel.

Because of the relative indifference on the part of the religious leadership of the Russian-speaking community toward secular institutions such as the library, a truly representative Russian-speaking advisory panel might be much more difficult to get together than the other two. The library could invite religious leaders and leaders in the Slavic Coalition to participate and not be too disappointed if there is a tepid response. The panel is much more likely to be comprised of Russian-speaking community members who are also service providers to their community, including many of the people who attended the library’s discussion at Midland in the fall of 2005.

Other Areas

Recommendations in other areas

1. Signage:
a. Translate “Welcome” on the front door into Russian, Vietnamese and Simplified Chinese, where applicable. Currently, “Welcome” and “Bienvenidos” appear on the front door of every library location, which sends a clear message to Spanish-speakers that they can expect to be served well there and that they are, in fact, welcome there. (Woodstock has some nice artwork on an exterior wall that includes messages in Russian, Vietnamese, and Chinese, but this is not as clear or visible a message as translating “Welcome” would be.) Library locations that are building Russian, Vietnamese, and/or Chinese collections could send the same message to their respective target language communities by adding “Welcome” in the applicable language(s).

b. Have a removable sign near the library entrance saying, in the appropriate language, that there is a Russian/Vietnamese/Chinese speaker on duty at the reference desk. This sign could be removed when there is no coverage in that particular language. Currently, patrons have to take the initiative, approach a staff member, and ask before they can determine if anyone there speaks their language. As many focus group members and community leaders have explained, that can be extremely intimidating, and many people simply will not take that step. Using clear signage to tell patrons when and where they can expect to be help in their native language should make this much easier. Just as with Spanish-speaking staff in the LIBROS program, staff who speak these target languages could also wear a button saying, “I speak Russian (or Vietnamese, or Cantonese, or Mandarin).” This is also an extremely inexpensive way of making members of these communities feel more welcome.

c. Signs for target language collections could be in those native languages. Currently, some signs directing patrons to Russian, Vietnamese, or Chinese books are in English and some are in those target languages – there does not seem to be a pattern to this. Putting all such signs in the appropriate target languages will make it easier for patrons to find the collections, and it is an additional and very inexpensive way of showing respect for their communities.

d. Basic maintenance signs could be in all applicable target languages. This includes signs like: “Restroom Out of Order”, “Wet Floor”, and so forth. This will decrease the possibility that patrons from these language communities will feel like they are the only ones in the library who do not know how things work. This is also a low-cost improvement.

2. Library layout and shelving:

a. Move Foreign Language sections out from the back corners of the library. This was recommended in a Chinese focus group regarding the Woodstock library, where the Foreign Language section is cramped, hard to find, and poorly lit. Space, of course, is at a premium, but the library could find a way to move it to a more prominent location at the expense of another section which is patronized by people more comfortable and familiar with the library, and who presumably would think less of heading into a dark corner in search of books.

b. Clearly indicate the locations of foreign language digital media. If CDs and DVDs in the target languages are shelved with all the other digital media, there could be signage in the appropriate languages in the target language collection area leading patrons to these materials.

3. Forms and instructions:

a. Print up instruction sheets for things like checking out books and other basic library functions in each applicable target language that monolingual staff can give to patrons. This was recommended by several focus group members as a good step to take until more bilingual staff can be hired.

b. Process library card applications that have been translated into the target languages so that these new patrons are welcomed as speakers of these languages. When the applications are processed, it could be recorded in the library’s database what the patron’s primary language is; and when the library cards are sent to new patrons, they could be accompanied by a brochure on library services in the appropriate language. 

4. Staff/patron interactions:

a. Create “touch translation” sheets for questions that can be answered nonverbally through pointing, nodding, or presenting an information sheet in the appropriate language. (For instance, “Where is the restroom?” or “When do you close?”) This will allow staff who do not speak the language in question to still serve their patrons, albeit on a limited basis.

5. Computer terminals:

a. Set up all computer terminals in all locations to easily handle all the target languages. This will require setting up an initial splash page that asks users to select the language they want to work in – their choice would switch the interface to the appropriate alphabet and bring a keyboard interface map up in the corner of the screen.

b. Buy PenPads for computer terminals at neighborhood libraries that have Chinese collections. Because it is extremely unwieldy to type in Chinese, installing PenPads, which retail for about $30 each, will allow patrons to use a stylus to write in such a way that the computer will recognize what they are communicating. This is essential for making library computers accessible to Chinese patrons.

6. Web site:

a. Give the web site some usability in the target languages by having links on the front page and in the top strip menu on each page in each of the target languages that take the user to a stripped down versions of the website translated into the target language, as is currently the case with Spanish. 

This recommendation would bring MCL more in line with its peer libraries. Among MCL’s peer libraries, only Hennepin County Library and Denver Public Library have translated versions of their entire web sites in other languages; and while Hennepin County has versions in all three of its major target languages, Denver Public has it only in Spanish and nothing at all in Vietnamese, its other major target language. Seattle Public Library and the Public Library of Charlotte and Mecklenburg County have stripped down versions of all of their major target languages. Dayton Metro Library’s entire website is in English.

7. Catalog:

a. Negotiate with vendors to provide more cataloguing information on target language materials in English. The Collections department is already starting this process, but it is essential that they receive more information on each item if the target language collections are ever going to change from browsing collections to catalog-based collections.

b. Add canned searches in the relevant target languages to the catalog. Because the catalog currently can not search in alphabets other than the Latin alphabet, and because transliteration from one alphabet to another creates such a margin of error that it makes such catalog searches largely useless, some method is needed to help people browse through these relatively small collections via the catalog. A list of several canned searches (for instance, a link that takes the user to a list of all Vietnamese fiction titles) in each language is a simple step the library can take until its system has more alphabet capacity. At this point, catalog search results only show titles in English; if canned searches are to be useful, search results must be shown in both English and the target language.

This recommendation would put MCL in the more advanced end of the spectrum on this issue among its peer libraries. Of the five library systems, only Hennepin County Library, Seattle Public Library, and Denver Public Library are building sizeable collections in languages that use non-Latin alphabets, and of the three, only Hennepin County currently features canned searches on its catalog.

Appendix A: Interviews of Community Leaders

Russian-Speaking Community Leaders

April 4, 2006 interview with

Vadim Riskin
(Co-Chair of the Russian-Speaking Youth Leadership Program)

How do you see your role in the Russian-speaking community?

I’m one of the Founders of the Slavic Coalition and Co-Chair of the Russian-Speaking Youth Leadership Program. I work for Portland Public Schools as their Russian Resource Specialist – I act as a liaison between schools and families. PPS lets me put aside some time for the Conference, but they don’t pay me for it.

Please describe the work of the Russian Speaking Youth Leadership Program.

Once a year, the RSYLP invites Russian-speaking youth from all over Oregon to one day of workshops and speeches from community leaders. We want to develop leaders and keep them in school and keep their heritage. The conference is entirely in Russian, and it’s the only conference in the US for Russian-speaking youth. We’re currently in our tenth year, and we have alums from the Conference coming back to help out. The only function of the Program is to put the Conference on. It’s an all-volunteer effort, with 20-25 volunteers on the planning committee. See the website www.rsylc.org for more information.

How long have most people in the Russian-speaking community been here?

There was a huge wave of immigration of mostly Evangelicals starting in 1988. We still have some Jewish immigrants settling in the Westside, but much fewer than Christians on the Eastside.

Where do members of Portland’s Russian-speaking community originally come from?

Russia, Ukraine, Belarus… more and more are coming from the Baltic States. More than half are from Ukraine, probably 70%. Most Slavs say their first language is Russian. 
And Romania?

No, there aren’t many Romanians here. There are more from Moldova.

What is the language mix of the Russian-speaking community? Is Russian a generally shared language? What percentage do you think are uncomfortable speaking English?

Most speak Russian. It would be nice, though, to have books in other languages, including Georgian. The library definitely needs to advertise what it does have.

What is the best term for the community (“Slavic community,” “Russian-speaking community,” etc.)?

Probably “Russian-speaking.” “Slavic” doesn’t include Baltic or Jewish people.

What do you think of the Russian-language collection the library currently has?

I’ve taken youth to the stacks. They don’t take any of the Russian books. The library doesn’t have books at low levels of reading (K-1st grade books). Midland has a nice collection. My wife likes to read the detective books.

If you have Russian-speaking staff, more people will come. Word would start to get around through the community about when Russian staff are on duty is that information is shared with Russian networks.

Hiring committees should be staffed in conjunction with Russian community leaders.

What are libraries like in the homelands of people in the Russian-speaking community?

They’re more individualized. In libraries in towns or small cities (where most people here came from), you can go up to the librarian and ask for book recommendations. They didn’t have computers, of course, and the librarians knew all the books. The library was sort of a community center, where you can drink tea and talk about books, where you can bring your kids and someone would read to them. People knew the librarian by name. In big libraries in the big cities, there are reading auditoriums where you can’t check out rare or expensive books, but you can read them quietly there.

How could libraries here act fulfill that role of community center?

Have book reading nights for kids or for adults. Set aside two or three hours every third Friday night just for Russian-speaking families, with tea, information and social service providers, like law enforcement, health providers, etc. You could have different tables or stations representing different agencies. They should all be in Russian. It wouldn’t be a success right away, but if you advertise through churches and Russian newspapers, you’ll get good attendance. 

For our parent meetings, we send out flyers with special information of interest to them to Russian-speaking families. We also call families ahead of time to remind them – this helps a lot.

Maybe at first, you could have just two stations from outside agencies. Maybe someone from the library speaks for half an hour and takes questions. Maybe give a few minutes to IRCO, the police, etc., then let people come to different stations. Maybe people can also just read quietly there or organize a reading group that would meet then. There are Russian book groups in the community now.

It’s a goal of ours to have a real, full-time, dedicated community center for our community. We need a lot of money and we need a good grant writer. This is a young community – mostly first-generation, unlike Mexican-Americans and other immigrant groups – so we don’t have that infrastructure of expertise yet. We aren’t eligible for minority-status grants because of our skin color, even though we have the same needs as other immigrant groups.

How many people are in the Russian-speaking community here?

Numbers of population vary widely because there isn’t an ethnic marker of Russian-speakers on census forms. At Portland Public Schools, we go by surnames or declaration of language on school forms, but mixed homes will not show up anywhere as Russian. Adopted kids are also invisible to the system.

What is the religious breakdown of the Russian-speaking community here? How does that affect their use of the library?

90% are Evangelical Christians, 7% are Jewish, and the rest are unaffiliated. Evangelicals are very diverse – a lot are not highly educated and are from villages or small towns. More and more people are coming from cities and are well educated – they’ll use libraries if given the chance. The former group probably wouldn’t come to the library no matter what you did. They just read the Bible and they don’t want their kids to read anything but the Bible. The library should concentrate on the other group.

These two groups go to different churches. The divide isn’t just in education – it’s also language and place that defines church affiliation.

You also need to target youth who’ve gone through the school system here. They’re very bilingual, they read English as well as Russian or Ukrainian, and many of them could be good helpers. Partnerships with schools are very important. (PSU has an active Russian Club.)

How well do you think the library is currently meeting the needs of this community?

It’s not meeting the needs.

What can it do better?

It can provide more information about libraries in different languages. I mean specific information for those different communities – the general flyers translated into several languages aren’t working.

Would you recommend orientation tours of the library in Russian?

Not at this stage. First you need to hire bilingual staff and let them organize the community and change the way the library operates.

How might the library involve community members in shaping services? (For instance, would an advisory panel made up of Russian-speaking community members who help the library shape its programming and make book selections be workable?)

It’s possible, but it’d be very difficult. There’s not a lot of volunteerism in the former Soviet Union. We worked for free, but we didn’t want to. This community is hard working and needs to earn money. Most work full time or sit with kids at home. It’s very hard to find committed volunteers. You can find people for one or two days, but not on a regular basis.

It’s more about personal connections. You had a chance to make those with the last hire. We don’t even know who you hired. We should know. It should be announced.

What’s the best way to get the word out to the Russian-speaking community about events and opportunities at the library?

Paid advertising. Stop by any Russian store and pick up six or seven newspapers. They all have English-speaking ad departments.

If you think it’s very important, like job openings, volunteer opportunities, etc., you can pass it on to me and I’ll pass it on to my network. My email is vriskin@pps.k12.or.us.

Events like the Conference would be ideal places for library outreach. There’s a college fair there where the library could buy a booth for $100. There’ll be a lot of community leaders there.

I’m planning on holding two focus groups for the Russian-speaking community, and I want them to be as representative as possible. Who should I recruit for them? How should I do outreach for the groups?

Two ways you could do it would be youth and older people, or newcomers (recruit them through IRCO and LCS) and people who’ve been here for ten or more years (recruit them through churches and schools). I could pass you on to other recruiting sources.

Where should I hold the groups?

It doesn’t really matter. You could have them in school or churches or libraries.

***

April 21, 2006 interview with

Pavel Yuzko
(Founder and Former Chair of the Slavic Coalition)

Please describe the work of the Slavic Coalition and your role with it.

I used to be the Chair. When I was up for reelection in December, 2005, I took my name off. I had just served three years as Chair. The bylaws say terms are two years long.

When we started the Slavic Coalition, our job was to let government agencies know that we’re here and have needs and things to offer like other minorities. We started coming here in 1988, and for a long time we didn’t participate in government because of distrust.

Since 2001, when I was working at IRCO, my role was organizing the Slavic community and advocating for it. There was a nationwide program of immigrant populations called the Interwoven Tapestry – the Slavic Coalition spun out of that.

How long have most people in the Russian-speaking community been here?

The immigration started in 1988. At first, it was political refugees. It’s slowed down since persecution has decreased in the former Soviet Union.

Is there a divide in the community between those who’ve been here longer and newcomers?

No, there’s no split between the first wave and later waves. We’re all tied to the churches, and we all help each other.

Are the separations in the community along religious lines?

There are no problems between religions, since we all believe in the Bible. We don’t try to convert each other, so we’re okay.

Where do members of Portland’s Russian-speaking community originally come from? 

More come from Ukraine. Immigration was opened to Pentecostals and Jews first. Ukraine is very Christian, and it was very well represented in the first wave.

What is the language mix of the Russian-speaking community? Is Russian a generally shared language? What percentage do you think are uncomfortable speaking English?

I’m from Eastern Ukraine, and I speak Russian. In the former Soviet Union, we all studied Russian, no matter what nationality we were. We were told we should all speak Russian. 99% spoke Russian. In Western Ukraine now, they only speak Ukrainian even though most of them know Russian.

Since 1990, in Western Ukraine, they’ve tried to ignore Russian, and they’ve taught only Ukrainian to youth. After 1991 or 1992, they’ve only spoken Ukrainian there for the most part. There’s a Ukrainian language school here in town called the Ukrainian School of Knowledge.

Should the library spend some of its budget for Russian materials on materials in Ukrainian?

Yes. It would be good to have some Ukrainian materials. It’s felt like discrimination, not being able to find any Ukrainian materials, especially for kids. They don’t need to put equal resources in Ukrainian materials, but some should be in Ukrainian.

Is it a similar situation with Romanian?

For the last fifteen years, they’ve taught no Russian there. At most, half of the Romanians here speak Russian.

How do we reach the Romanians?

They’re separate from the Slavic Coalition. They don’t participate in it. They don’t mix with the Russian-speaking community.

How do you suggest the library should work with the different churches?

Talk to the Pastors’ Council. Ilya Globak is a good man and a good man to talk to. I’ve known him since he got in this country.

People really respect church leaders. You can’t go to every church, but get a key contact to vouch for you, and that will help.

What do you think of the library’s Russian-language collection?

I see a lot of junk material in the library. There’s demonic stuff, sex and violence, modern stuff, but not good stuff. After 1991, publishers in Russian could print more sex and crime stuff, and the library has hundreds of books like that. The Christian people here don’t want to see that, that just secular stuff.

The library should get classics of literature. Authors like Pushkin, Turgenev, Lermontov… We’re trying to get a choir together… The library could get music books, specialized books, material about historical musicians. Get classic Russian movies, maybe some of the classic comic actors.

It would be great to have a staff person there who knows the material. What the library has now is just junk. Old movies made before 1991 – people could trust them for their kids to watch.

How could the library get the community’s input in its selections processes?

When the library is planning to buy materials, ask us and we’ll help select them. The library’s got to also have someone on staff who knows what he’s talking about.

Would Patron Request Forms in Russian be a good step?

Yes! You could come to a meeting of the Slavic Coalition – it meets every second Tuesday of the month – with these forms.

How well do you think the library is currently meeting the needs of this community?

You’ve just hired a new Russian-speaking staff member so people can ask her for help. We can send people to the branch where she’s working. It seems like the library is working hard.

I’ve heard the community is trying to build a Russian-speaking community center…

Yeah, that will be great. Right now, we’re mostly dreaming about it. It would be nice if we could, in the meantime, use a meeting room at the library to bring the community together, maybe at the Midland branch.

What’s the best way to get the word out to the Russian-speaking community about events and opportunities at the library?

The best way is to advertise in local Russian newspapers. Also, you can get the word out through Slavic Coalition meetings – we can spread the word from there. Maybe it’s possible to use the churches… talk to Ilya about this.

I’m planning on holding two focus groups for the Russian-speaking community, and I want them to be as representative as possible. Who should I recruit for them? How should I do outreach for the groups?

Just have mixed groups – don’t try to separate on these terms or those terms. People who come from identical backgrounds will have totally different perspectives. When you separate a community into smaller groups, people will fit into that split identity. I don’t like it when we try to divide. This population needs to come together whenever it can.

Where should I hold the groups?

The library is a neutral place. It seems great to have it there.

Are there any other key leaders of the Russian-speaking community that you think the library would benefit from meeting with?

The Slavic Coalition is the natural place to contact the community about non-religious issues. The churches might be interested as well. Ilya Globak is on our Executive Committee. To get on the agenda of a Slavic Coalition meeting, talk to Ihor Levkiv – he was just reelected as Co-Chair. His number is 503-807-5899. By the way, he’s also the Principal of the Ukrainian School of Knowledge.

***

April 21, 2006 interview with

Ilya Globak

(Board Member of the Pastors’ Council of Slavic Churches

and Member of the Executive Committee of the Slavic Coalition)

Please describe the work of the Council of Slavic Churches and your role with it. 

We help lots of people communicate with each other. We have a monthly meeting for all the pastors in the area, and we’re there to keep them communicating regularly with each other. 

What’s the role of the pastor in daily life?

If people have any questions about health, their kids, seniors, marriage… they go to their pastor and they ask him. If the question is very big, we go to other people in social service agencies for advice.

Can you tell me about your church?

I run the Ukrainian Bible Church. We’re remodeling a new building at 22720 NE Halsey in Fairview; it’s not quite ready yet. The church has over 700 members, over 1,000 if you include the kids.

What is the language mix of the Russian-speaking community? Is Russian a generally shared language?

It’s mostly Ukrainian people here, but everyone knows Russian.

Do you think Russian materials are fine for the library to buy for a largely Ukrainian population?

Russian materials are fine for Ukrainians.

What are libraries like in the homelands of people in the Russian-speaking community?

In my church, we have a library run by a husband and wife – volunteers. It’s not just religious materials – we have a kids’ section, novels and literature. These books were donated by volunteers, and we have 1,000 or so titles, maybe half of them in Russian.

How do you suggest the library should work with the different churches?

The library shouldn’t have anything on Sundays (an absolute holiday), or Wednesdays or Fridays from 6:00 to 9:00 pm. That’s when people are at church.

How well do you think the library is currently meeting the needs of this community?

People like the library. Sometimes, they ask me when it’s open.

What services (classes, cultural events, etc.) would the community be interested in participating in if the library provided them?

When I open my new church building, I’ll offer Citizenship and ESL classes. There’s a real need for them.

What’s the best way to get the word out to the Russian-speaking community about events and opportunities at the library?

The Slavic Coalition is probably better than the Council of Churches. There are also three newspapers and two local magazines you can use.

What materials do you think the library should buy?

85-90% of the refugee population is Christian. They don’t like fantasy books about war, like Star Wars and books like that. Get history books, American history, things people can learn from.

Vietnamese Community Leaders

April 2, 2006 interview with

Phil Phan (PP) and Phong Ly (PL)

(Board Members and volunteers at the Van Lang Vietnamese School)

How do you see your role in the Vietnamese community?

(PL)
We’ve been here over twenty years. We came here for freedom after the Communists took over. At Van Lang, we’re teaching the Vietnamese culture and language to our youth.

(PP)
As parents, our involvement is important for the next generation. We’re here to establish a foundation for our children. We gave Rita Jimenez and Karen Nguyen the names of good Vietnamese magazines and a list of publishers in Los Angeles – I think they’ve followed up on that. We also suggested they buy big Vietnamese-English dictionaries.

Please describe the work of the Van Lang School.

(PL)
It’s about preserving our culture, language and history.

(AP) We are trying to enhance our culture so it fits in with the younger generation.

How long have most people in the Vietnamese community been here?

(AP) Since around 1980.

Where do members of Portland’s Vietnamese community originally come from? Do they mostly come from urban or rural areas?

(AP) From all over Vietnam, urban and rural areas.

What were libraries like back for people in Vietnam?

(AP) Very much like they are here, but without as many facilities and types of equipment. They didn’t have promotions or leisure opportunities. The smaller towns had smaller libraries.

What is the language mix of the Vietnamese community? Is Vietnamese a generally shared language? 

(PP) 
They just speak Vietnamese.

What is the religious breakdown of the Vietnamese community here? How does that affect their use of the library?

(PL)
30% Catholic, 30% Buddhist and 20% Christian.

(AP) I think it’s more like 30% Christian and 60 to 70% Buddhist.

How well do you think the library is currently meeting the needs of this community?

(PL)
Not very well. I don’t find many books there. The magazines, films and videos are just entertainment – there are no tools there.

(AP) Maybe the library has not organized well to help students.

What programming do you think the library should provide that it currently does not?

(AP) Computer classes in Microsoft programs to help the school staff and teachers.

(PL)
ESL classes.

How might the library involve community members in shaping services? (For instance, would an advisory panel made up of Vietnamese community members who help the library shape their programming and make book selections be workable?)

(AP) Right now, we’re very busy, but we’d like to join up with a committee if the library gets it up and running. But this is important – we’d like to know who’s on the committee first. The fragmentation in the community is very complex, mostly on Communist/non-Communist lines. We wouldn’t want to work with people who support the Communists.

How would you suggest we screen for that?

(AP) You can contact us, and we’ll tell you if they’re okay.

(PL)
You can also go through the churches, like Lavang Church…

(AP) Communists don’t sit well with the church.

What’s the best way to get the word out to the Vietnamese community about events and opportunities at the library?

(PL)
Through weekly Vietnamese newspapers.

(AP) You might be able to get free advertising in them.

(PL) 
There’s also a cable access show called Saigon TV. And on 1290 AM, on Sundays from 3 to 5 p.m., there’s a Vietnamese radio show. The producer of both shows is Thuong Nguyen (503-777-4012).

I’ll be designing a brief written survey for Vietnamese-speakers, asking them about their library usage and how they see the library, and I want to make sure it’s culturally appropriate. Is there anything you think I should or shouldn’t include?

(PL)
Most Vietnamese people will be happy to help because they want to see the library help their children.

(AP) Don’t ask if the library should buy books from Vietnam after 1975. The question itself is very offensive to people.

(PL)
Contact libraries in California, in Santa Ana and Westminster – they have big Vietnamese populations.

(PP)
They best way to encourage people to return the surveys would be to ask, “What videos and music should we purchase?” This is what people want to enjoy. If these materials are available, they’ll come in more and interact with staff.

I’m planning on holding two focus groups for the Vietnamese community, and I want them to be as representative as possible. Who should I recruit for them? How should I do outreach for the groups?

(AP) Have one for older people and one for younger people. Splitting it by neighborhood wouldn’t give much of a reflection of what they think.

(PL)
I agree.

Where should I hold the groups?

(PP)
The library would be the best place.

Are there any specific questions you think I should be sure to ask in the focus groups?

(AP) What’s the best thing we can do to serve you? This will get a lively discussion going.

(PL)
People get excited when they hear the library wants to improve services.

What’s the best way of contacting you in future?

(PL)
Email us at contact@vanlangoregon.org.

***

April 11, 2006 interview with

Ai Bac Nguyen
(President of the Oregon Vietnamese Community Association)

How do you see your role in the Vietnamese community?

There’s a vote coming up in the community to see who’ll run the OVCA. I’ve run the OVCA for two terms already, and I may do it again.

The first 26 years Vietnamese were here, we weren’t organized. There was no central group until 2000. Community leaders approached me and asked me to be a leader, someone who can work with the old and talk with the young. In a way, it’s a political position because people vote on someone to unite them.

I was elected as President of the OVCA. I got a Board together and filed the paperwork. This is my third term now.

Please describe the work of the Oregon Vietnamese Community Association.

OVCA runs the Tet Festival, offers scholarships to Vietnamese youth, has a float in the Rose Festival, and puts on the Mid Autumn Festival for children. Those are the big projects. We also do six or seven small events throughout the year, including Founding Fathers’ Day and the Anniversary of the Fall of South Vietnam.

The Vietnamese community is about 30,000+ in Oregon, 18,000 in the Tri-County area. We have Catholic, Buddhist and Christian churches and ancestor worshippers (who don’t go to any churches). OVCA unites these different groups. Anything a church does, it’s only for their people (maybe 25% of the community), so priests, monks and most leaders participate in OVCA.

What role does the Tet Festival play in the local Vietnamese community?

When I first heard about the Tet Festival, I went to see it, and it was a few tables in the basement of Benson High. Since I became leader, attendance at the Tet Festival went from 5,000 in my first year to 12,000. Now they say they won’t let me leave! In my first year, we had a budget of $10,000, after there was no budget for the Festival in previous years. OVCA’s bank account had $82, so I put $20,000 in expenses on my credit cards. By the end of the Festival, in one day, we’d made a $3,000 profit.

The next year, we had it at the Oregon Convention Center. It was the first free event for the public they ever had there. We had 10,000 there that day. The President of Bank of America came up to me and said he wanted to sponsor the event. After that, everyone wanted to be a sponsor.

Last year, the total cost was about $70,000, and we made a profit of about $17,000. This year, we’re going to set aside fifteen $1,000 scholarships from the profits.

The Convention Center said we can’t use their space any more. It’s 25,000 square feet, and it’s too small! We might do a weekend next time instead of a day at the Expo Center, which is 60,000 square feet.

How long have most people in the Vietnamese community been here?

Less than 5% came here before 1975. These were people like exchange students who didn’t go back after the fall of the South. The rest are refugees. 50% came in 1975, and the rest migrated slowly.

Is there a split in the community between hard-core anti-Communists and other people?

I think all have come here to flee Communism, but there’s a division between soft- and hard-core people. 10-20% want absolutely no contact with the Communist government; the rest want to deal with the situation as it is now. The hard-liners are people who were locked up in jail or in reeducation camps, and they want nothing to do with the government. The younger generation wants contacts.

Some people in the community have seen pro-government materials in the library and have been offended. How can we encourage them to use the library again?

10% of the community is hard-core and very vocal. The majority are good and silent. The problem with the Vietnamese community outside of Vietnam is that it doesn’t produce many books.

The Communists took over and since then they’ve had the means of producing books and so forth, and when these materials get into the library, I’m the one who always hears about it.

I don’t know the policies of each library in each city, but if you really want Vietnamese people to feel comfortable there, the library should hang an old South Vietnamese flag (the Vietnamese Heritage and Freedom Flag), the yellow and three-red-striped flag. If the library has a Freedom Flag hanging on the building, it will tell people the library is on their side.

The library should mainly concentrate on the rest of the people, the quiet majority.

What were libraries like for people back in Vietnam?

There were none. There were some when US troops came in, but they were only in big cities; maybe 5% or so could use them.

What percentage do you think are uncomfortable speaking English?

50% stay inside between 122nd and the Willamette River and between Oregon City and the Columbia River. Inside that box, they’re very comfortable dealing only in Vietnamese. The other 50% are in Washington or Clark County and in Gresham. These people are more educated; probably 80% are college educated. There are much fewer college educated people in East Portland.

What is the religious breakdown of the Vietnamese community here? How does that affect their use of the library?

50% Catholic (Our Lady of Lavang Church is a major church), 30% Buddhist (there’s a temple on SW Harney), 10% Christian and 10% ancestor worship.

How do you suggest the library should work with the churches?

The church is only the weekly gathering place. OVCA gathers the community about once a month.

What’s the best way to get the word out to the Vietnamese community about events and opportunities at the library?

Through Vietnamese newspapers. There are three in town: Eastern Time (Phuong Dong Time), Saigon Ngo, and Oregon Time.

OVCA gets the word out about its events by using Vietnamese radio and TV and newspapers for people over 60, newspapers for people from 30 to 60, and email for younger audiences. OVCA could pass on emails from the library to its network.

How well do you think the library is currently meeting the needs of this community?

Very little. Well-educated people use the Internet and other means to get their information. Children need to go to the library, but their parents don’t speak English, so they don’t take them.

What do you think about the Vietnamese collection the library has?

I rarely run into anyone who gets materials from the library.

What can it do better?

People need to know what the library has to offer. I can tell you, just like any business, if the library has Vietnamese-speakers, you’ll see more Vietnamese patrons. Asians are very shy and avoid places where they’re uncomfortable; they worry they’ll make a mistake, so they avoid it.

What services do you think the library should provide that it currently does not?

Have speakers on staff and have events to bring them in and educate them on the library.

What services (classes, cultural events, etc.) would the community be interested in participating in if the library provided them?

Some classes to draw people in, something like Citizenship or Family Planning. Most people need to see how they can break away from old culture patterns of living and family.

The big problem we have as a community is the generation gap between older Vietnamese culture and young American culture. We need to help the older generation learn how to live here.

How might the library involve community members in shaping services? 

Whatever the library has to offer, is has to get the word out more. 

Would something like an advisory panel made up of Vietnamese community members who help the library shape its programming and make book selections be effective?

The few people in the community who have a wide perspective are already engaged, including me. Everybody wants these engaged people, there are a lot of demands on them to represent their community, so they have to limit their involvement. (We all work full time!) If you’re looking for people with talent and expertise in the community, there are less than twenty of them, and they’re booked.

Do you have recommendations on how I should distribute the surveys to the Vietnamese community?

Through Catholic, Buddhist and Christian churches. You have to meet the priests, monks and reverends.

I’m planning on holding two focus groups for the Vietnamese community, and I want them to be as representative as possible. Who should I recruit for them? How should I do outreach for the groups?

In the American culture, you make a public service announcement, and people will come. In Asian cultures, you have to send them an invitation, then they’ll come.

We’re thinking of offering $50 cash for participants. Will that help?

$50 is too much. A $25 gift certificate would be more appropriate. Why give people that much money when you don’t have to?

Where should I hold the groups?

If OVCA organized it, people would come. Credibility is very important. Otherwise, people might think that someone’s trying to sell them something. They know OVCA wouldn’t do that.

Mostly we do our groups at the Hollywood Senior Center. You might think about that.

Would you like to participate or play a role in any future focus groups or assessment activities? 

I can’t commit to anything, but I’m willing to lend my support.

Are there any other key leaders of the Vietnamese community that you think the library would benefit from meeting with? 

There are two Vietnamese language schools: Van Lang (at PCC Southeast) and Viet Hong (at PCC Rock Creek).

***

April 30, 2006 interview with

To-Ha Doan
(Vice-Chair of the Pastoral Council of Our Lady of Lavang Parish)

How do you see the role of Our Lady of Lavang Church in the Vietnamese community?

We’re the largest Vietnamese Catholic church in the area. All our masses are in Vietnamese. We have more than 6,000 members. We have a crowded Saturday mass and five masses on Sunday, and 800 people come to each of those. We also have two kids’ masses.

Besides the religious aspect, we also have a language school on Sunday. It’s K-12, and we have almost 1,000 students. It meets from 9:00 to noon, then most of the students go to mass. We teach written and spoken language as well as culture. A lot of non-Catholics attend the school.

How large do you think the Vietnamese community is, and how do you think that breaks down by religion?

There might be 30,000 people here, but I don’t know. Catholics and Buddhists are probably equal in size. There are some Lutherans and Baptists, maybe more than Catholics and Buddhists.

What percentage do you think are uncomfortable speaking English?

A small percentage, the older folks, maybe 20% of the population.

What do you think about the library’s Vietnamese collection?

I grew up in Northeast Portland. The only location that I’ve seen that was good was Central. Some materials are questionable: series of action books, kung fu stuff, and romance. There are translated Chinese authors and anime. I didn’t see a lot of educational books, on subjects like citizenship.

What would you like to see?

Classic Vietnamese authors. I haven’t seen a lot of those at the library.

Is there a library here at Our Lady of Lavang?

Yes, but it’s not too big. It’s just what the teachers can afford.

Would the church be interested in helping the library make selections?

We’d definitely want to help with selections. The teachers here were teachers in Vietnam. Francis Pham (the Chair) is very involved in the school. He could call a meeting together and set something up. It would be great to have a nice collection nearby at Gregory Heights.

In the past the library has purchased some books that were perceived to have a pro-Communist slant, which has alienated some Vietnamese community members. What should the library do about this?

This is a very touchy subject. You have to be very careful buying books from the Communist government. Holy Orders in the US are very reputable and have good publishing houses. A lot of terminology sets people off. For instance, the word “Can-bo” means an officer, but it implies a Communist officer. People don’t want to see that word because of Communist associations. We had a scandal here years ago because of a caption on a picture in one of the books we used contained the word “Can-bo”. There was a huge outcry, we had to have a lot of meetings, and we had to comb through all the books.

What services (classes, cultural events, etc.) would the community be interested in participating in if the library provided them?

ESL, computer, health programs, information on social services, and job skills (resume, interview, job-search).

What’s the best way to get the word out to the Vietnamese community about events and opportunities at the library?

If there’s something we think would be beneficial to the community, we can put a blurb in our Sunday bulletin. If you can give us a translated flyer, we can also distribute it at mass. The school puts out a newsletter too, and the library can put things in there that pertain to kids.

I’m planning on holding two focus groups for the Vietnamese community, and I want them to be as representative as possible. Who should I recruit for them? How should I do outreach for the groups?

You could have a focus group here on Sunday or have an announcement in our church bulletin. It would be fine to have a group here; I’d highly recommend you pull some teachers in on a Sunday afternoon.

Do you have any other thoughts on the library and the Vietnamese community?

The catalog is very hard to look things up on in Vietnamese. The library could use Unicode – you don’t have to buy any new software for it. It’s already in Windows – you just need to download a free program called Unicode (written by Vietnamese engineers) to be able to type in Vietnamese. (I’ve done some translation in the past for the Health Department.)

If you need anything else, you can email me at to-ha.doan@nike.com.

Chinese Community Leaders

April 7, 2006 interview with

Jessica Buckman
(Teacher at the Mandarin Immersion Program)

Can you tell me about the purpose and history of the Mandarin Immersion Program?

It’s a magnet program that accepts kids from all over Portland. Their days are split in half between instruction in Chinese and in English. For instance, they learn Mandarin Reading, Mandarin Writing and Science in Chinese, and Social Studies in English along with Reading and Writing. When they go on to Hosford Middle School, they’ll continue their Mandarin studies, and the subjects switch languages.

It’s been going for eight years now, and we’ve currently got 156 students, though it will double in size for the next school year. We’re trying to turn it into a K-16 program, where students would be immersed in Mandarin from Kindergarten on through high school (at Cleveland High) and college (at U of O).

Our students are mainly from American families, including a lot of mixed ethnicity. At Franklin High, they teach Chinese Heritage classes for native Chinese students.

How does the Program interact with the local Chinese community?

We participate in a lot of activities like Chinese New Year celebrations and other cultural events. We sometimes go to perform – our dance team, or some students perform a play.

Does the Program get curricular input from the community?

We have a site council for parents but not a cultural committee for members of the Chinese community.

What experiences have you had with LEP Chinese people in Multnomah County?

You mean, like my parents? They just immigrated here and they don’t speak English. At their age, a lot of them are Cantonese speakers, though Mandarin is growing more and more. The need for books in simplified Chinese is growing too.

Most educated people speak both Mandarin and Cantonese because Mandarin is a school language. Some people from the rural areas in the south speak no Mandarin, but it’s a very low percentage, maybe 20% of them.

What do you think the overall percentage breakdown of Mandarin vs. Cantonese is?

These are guesses… 20% speak Mandarin only. 60% speak Mandarin and another language, and 20% speak only Cantonese.

What is your impression of the libraries in China?

In college, we had libraries, My parents never went to a library. Regular people don’t go to libraries. Only professional people and students in college use the library. The regular library costs money to use. Now, though, the number of people using the library is really increasing. Even elementary schools are setting up libraries.

People aren’t used to the processes of a library here, and they don’t know it’s free unless they’re educated.

What barriers to using the library do you see among the Chinese community?

If you’re talking about my mom, she doesn’t speak English, so she doesn’t know how to get a card or check out books. Those who come here with relatives – their relatives show them how to use the library.

Besides hiring Chinese speakers, how can the library overcome the language barrier?

A lot of people want to learn ESL, so they’re looking for English books that are easy to read but aren’t for kids – that deal with real-world things, not just pandas. These are hard to find. The ESL section could be organized better.

Also, they could offer free ESL classes, and get the word out about them.

Are there other classes you think would appeal to the community?

Classes on how to use the library. Also, computer classes.

What do you think about the current Chinese collection?

A lot of people want their kids to read Chinese to preserve their culture. The library doesn’t have a large selection of Mandarin children’s books, and a lot of the ones the library has are in traditional Chinese. It would be better to have a mix of traditional and simplified Chinese.

The collection is mostly big giant novels. I’d like to see magazines and newspapers about what’s going on in China now. The classics they have aren’t mainland classics, they’re Taiwanese.

How well do you think the library is serving the needs of the Chinese community?

It’s really trying, and it’s really good. I see a lot of Asian faces in the library. We take our students on field trips to the library, and they now know how to use it.

My generation uses the library; my mom’s generation doesn’t use it much.

When the library did a New Year’s celebration; that was great. The cultural events are great.

Woodstock and Holgate are both pretty small. Maybe they could have different books, but that might mean the library loses focus…

I’m going to be doing two focus groups for the Chinese community, and I want them to be as representative as possible. Who should I recruit for them? 

You can sort it in so many different ways… By jobs maybe… It would be hard to separate them, because there are so many variations in perspectives in the community.

How should I do outreach for the groups?

Work with a representative from the Chinese Service Center. They interact with lots of people who come from China and need help. I would like to help, but I don’t necessarily hear the voices of many other people.

You might contact Franklin High’s Chinese Heritage Program. The parents of those kids are from China.

Who else would you recommend I speak with in the Chinese community?

The community is so scattered. Only new immigrants have organizations, like the Chinese Service Center. Other people don’t need help.

How should the library get the word out about events and classes?

Chinese newspapers are often religious, so a lot of people don’t read them. The community is very stubborn, and they don’t get involved. You could go through the kids – have a family night that includes the focus group.

***

May 23, 2006 interview with

Holden Leung
(Executive Director of the Asian Health and Service Center)

How do you see the role of Asian Health and Service Center in the Chinese community?

We are a community-based organization. Much of our organization is part of the community it serves – the majority of our staff is from the Asian community. Our mission is to serve as a bridge between the Asian community and the broader community.

We started in 1983 with a focus on the Chinese community. Later we broadened our scope to serve people from Burma, Cambodia, and so forth. Our language capacity includes Korean, Mandarin, Taiwanese (which is similar to Fujin; the people read either simplified or traditional Mandarin), Cantonese, and Filipino.

Our agency is well-connected in the community. We work with about 100 people per day, about 18,000 people per year – this is a very good base for doing focus groups.

How long have most people in the Chinese community been here?

Over 100 years. There’s a mix of second- and third-generations, but if you trace the census data, you’ll see that over the last five years, there’s been a double-digit increase in size (11-12%).

It wasn’t until after World War II that Chinese people were allowed by law to apply for family reunions. In the 1980s a lot of people came from the mainland or Taiwan for PhDs and they stayed on here. From the mid-80s on, they’ve brought their families over.

Roughly what percentage of them are first-generation immigrants?

It’s hard to tell. I couldn’t tell you off-hand.

The 2000 Census showed that about 5,000 people in Multnomah County speak Mandarin at home and about 500 speak Cantonese. Do you think this is an accurate measure of the size of the local Chinese community?

Those figures should be reversed – more people speak Cantonese than Mandarin. But more Mandarin speakers are coming now. Families who’ve been here longer are speakers of Toishanese (from fishing villages on the coast of Southeast China) and Cantonese.

In Multnomah County, according to the census, there are 20,000 ethnic Chinese, but this is a severe undercount. 40,000 is closer to the truth.

Why is there such a severe undercount?

There are lots of new immigrants and older immigrants who have language barriers or don’t feel comfortable reporting their personal data, so they don’t identify themselves as Chinese on the form. We had a much better response on the 2000 Census because of our public education efforts, but we need to do a better effort.

What percentage of the community do you think is uncomfortable speaking English?

More than 60%. The other 40% came for education or work or are descendants of those people, but for seniors and people who’ve been brought over as part of family reunification efforts, the language barrier is still an issue.

What is the religious breakdown of the Chinese community here? Do the religious beliefs of the community affect their use of the library?

There’s a wide range. A high percentage still carry traditions of ancestor respect, which isn’t a religion so much as a practice. Also there are Buddhists, especially among the Toishanese. Also some Christians. I don’t think any of this affects their library usage.

What were libraries like for people back in China?

It’s a very wide range, depending on where they came from. I come from Hong Kong, where we used the library same as here. In mainland China, in the big cities, people access the library – they’re scholars and so forth. A lot of people came from villages to be with their families here – they don’t have a history of accessing the library.

How well do you think the library is currently meeting the needs of this community?

Not enough of the staff speaks Chinese. If the library gets more bilingual staff, that’s a bonus. If it’s not possible, they should put out more Chinese-language materials on how to use the library.

We set up a computer terminal here because people don’t know how to use the computers in the library.

The Woodstock trilingual job opening is a good idea. Having it be trilingual is more convenient, because there are so many Cantonese and Mandarin speakers. One person here asked me to be a reference for her when she applied for the position.

Until 1999, our office used to be across the street from Woodstock. When we move, we donated our magazines and newspapers to them.

When there’s a tax deadline, et cetera, coming up, we take our clients to the library and translate for them.

Have there been coordinated collaborations between the library and the Asian Health and Service Center?

These connections are done on an ad hoc basis. There have been no formal coordinated efforts between the library and community organizations.

What sort of coordinated efforts would you like to see?

There should be some introduction of library to organizations so those people can access library services. Our programs draw a wide part of the community, so we should have coordinated services.

There should be two-way outreach. The library should prepare a presentation package and do presentations to organizations and churches. Also, we can bring our clients to the library for orientations.

What services (classes, cultural events, etc.) would the community be interested in participating in if the library provided them?

Computer classes. Also, around election times, the library could help people sort through electoral issues.

What’s the best way to get the word out to the Chinese community about events and opportunities at the library?

Through connections with community organizations and faith-based organizations. If it’s in English only, we have to invest staff time to translate it; otherwise, we can pass the information directly on to our clients.

Not many people here know about Chinese materials at the library. Not many people bring their kids to playgroups at the library.

What do you think of the Chinese-language collection the library has now?

My last visit to Woodstock was months ago. I didn’t see Chinese newspapers, which people would like (both from China and Chinese-language papers from here).

Would you suggest using financial incentives for participants of focus groups?

It depends on the nature of the program. If people understand it’s not for commercial purposes, people don’t need the financial incentives – they want to help.

Would it make sense to hold both groups here, or is there somewhere else I should consider?

You could do the groups here. You could also do them at the library.

***

May 23, 2006 interview with

Rebecca Liu
(Board Member of the Chinese Consolidated Benevolent Association

and Former Principal of the Chinese Language School)

How do you see the role of Chinese Consolidated Benevolent Association in the Chinese community?

The CCBA is a national organization that started in San Francisco. In the 1860s, there was a large influx of Chinese immigrants. Chinese laborers were paid $1 per day and never went on strike, so a lot of businesses replaced striking Irishmen and other workers with Chinese workers, and the Chinese became scapegoats. The CCBA was set up to advocate for them.

Most Chinese workers at the time came here because of famine and war. They mostly sent their money back to families in China.

In 1882, the Exclusion Law was enacted, the only law in American history to exclude a particular ethnic group. At first, no women were allowed in, then no laborers – this led to a drop in the Chinese population here. The ten-year law was renewed over and over until 1943, when 2nd generation Chinese-Americans who couldn’t find jobs entered the armed forces. After World War II, their service was acknowledged and the government stopped the Exclusion Law so Chinese people could bring their families over.

The CCBA was started in the 1880s by educated Chinese businessmen to organize Chinese-Americans and fight for their rights against discrimination and mob beatings. The CCBA has fought every discriminative law and policy that has faced the community.

At the start of the 20th Century, Portland had the second largest Chinatown. It was the only city government that would hire Chinese people to do work. In Tacoma, one night they shipped the entire Chinese community out – they still have no Chinatown now because of that history. Seattle had race riots. Portland was seen as a safe haven, and it was the only place where the Chinese population grew in the 1890s. In 1900, Portland had 10,000 Chinese people, about 20% of the entire population of the city at the time.

Inside the Chinese community here, there are people from very different places who have very different perspectives on politics. The CCBA has worked to settle those disputes in the community. Now, the CCBA is an umbrella organization, a spokesman for the entire Chinese community.

And how about the Chinese Language School? What’s your history with CLS and what’s its role in the community?

I was Principal of the Chinese Language School for 14 years, from 1991 to 2005. The Chinese Language School has been in the same location since 1911. It used to be an everyday after-school program that ran three to four hours each evening. We have a library (all Chinese materials) at the school, and we have more Chinese classics than the public library. Most of our books came from donations.

At its peak, the Chinese Language School had 300 students. Now there are five or six Chinese-language schools in the area, so our enrollment has declined.

What’s the best way to get the word out to the Chinese community about events and opportunities at the library?

The CCBA could be a good way of getting information out. We have a board meeting every month, attended by 25-30 people. There are also two local Chinese newspapers the library could advertise in (Oregon Weekly and Portland Chinese Times).

Would you recommend the new trilingual-Chinese hire at Woodstock meet with the CCBA?

Yes, that would be a good idea.

I know the Chinese community has been here for a very long time. Roughly what percentage of it is made up of people born abroad?

A majority. After Tiananmen Square, in 1989, the US government opened up permanent residency opportunities for Chinese students who were studying here. After five years, permanent residents can apply for citizenship, then bring their families over.

The 2000 Census showed that about 5,000 people in Multnomah County speak Mandarin at home and about 500 speak Cantonese. Do you think this is an accurate measure of the size of the local Chinese community?

500 Cantonese is an undercount, definitely. There are probably 30,000 Chinese in the Metro area. A lot of people are from Taiwan. There are probably 300 families in the Taiwanese Friendship Society. (Taiwanese people speak Mandarin.)

More people in the Metro area speak Mandarin than Cantonese. Cantonese speakers are from rural areas, are less educated, less comfortable with English, and less likely to show up in census data. The Cantonese population is concentrated in Multnomah County.

What percentage of the community do you think is uncomfortable speaking English?

Half. These are the older people, though they may have been middle-aged and had good status in China, then they came over here to start over. For younger people, it’s very easy to pick up a new language.

What do you think of the library’s Chinese-language collection?

I’ve never tried to check out a Chinese book from the Multnomah County Library. I haven’t heard of anyone who’s tried to check one out. I used to volunteer at the North Portland Library in the early 80s – there was nothing Chinese there.

What would you recommend the library add to their collection?

Dictionaries, reference materials, novels, high quality essays, technical books… Taiwan and Mainland China have booming publishing industries; they’re constantly having book shows.

The library should collect contemporary Chinese authors, not just translations. It’s a living language that changes every ten years or so because of new technologies. Newspapers, Taiwanese and Chinese, tend to exchange terminologies more.

The library also needs to get works of classic Chinese literature.

How should the library get the community involved in selecting new books?

It should set up a community advisory board. A few knowledgeable people could get together to make suggestions and review materials and selections. They could also advise on cultural competency issues. I’d be interested in working on this. Maybe also we could get someone like Rosalind Wong, who just retired as a librarian at PSU.

We should have a Chinese book drive. A lot of people have books sitting in their closets, and they could donate them. This should be the first thing the library does to reach out to the community – have a book drive. People in my culture don’t throw books away. If they need to get rid of them, they’ll burn them out of respect instead of throwing them out.

I wonder also: could the library coordinate with the PSU library system? They have a very good collection. Rosalind could be the link on this. Other cities might also have linkages with universities.

Appendix B: Survey Forms and Results

Following this page are tabulations of the results of the surveys for each target community, interspersed with copies of the surveys in Russian, Vietnamese, and Simplified and Traditional Chinese respectively.

Russian-Speaking Survey Results

1. What is your age?











a. 10-19

 2




b.    20-29

10




c.    30-59

27




d.      60+

19








58




2. Please tell us how many people in each age group live in your home with you:





          (totals)
          (average)



0-9: ______

22

0.37



10-19: ______

45

0.76



20-29: ______

14

0.24



30-59: ______

49

0.83



60+: ______

32

0.54




             162

2.75



3. Do you have a library card with the Multnomah County Library?









          (% “yes”)


a.   Yes



27

46%



b.   No



30

51%


c.   I used to, but I don’t anymore
 1  

 2%


4. How often do you visit/use the library?













          (% “yes”)



a.   Never


25

42%



b.   Once in a while

34

58%


c.   1 or more times per week


 0%


5. Which library location(s) is/are convenient for you? (Please check all that apply.)







          
          
          (% “yes”)


a.   Central (801 SW 10th)


 4

 7%



b.   Midland (805 SE 122nd)

 9

15%


c.   Gregory Heights (7921 NE Sandy)


 0%


d.   Rockwood (17917 SE Stark)

 8

14%


e.   Woodstock (6008 SE 49th)

 2
 
 3%



f.    Holgate (7905 SE Holgate)

12

20%


g.   Albina (3605 NE 15th)


 1

 2%


h.   Belmont (1038 SE 39th)

 2

 3%


i.    Capitol Hill (10723 SW Capitol Hwy)
 2

 3%


j.    Fairview Columbia (1520 NE Village)
 1

 2%


k.   Gresham (385 NW Miller in Gresham)
 6

10%


l.    Hillsdale (1525 SW Sunset)



 0%

m.  Hollywood (4040 NE Tillamook)


 0%


n.   North Portland (512 N Killingsworth)


 0%


o.   Northwest (2300 NW Thurman)


 0%


p.   St Johns (7510 N Charleston)



 0%



q.   Sellwood-Moreland (7860 SE 13th)


 0%


6. What library services do people in your home currently use? (Please check all that apply.)










          (% “yes”)



a.     Borrow books, music, movies, etc.

32


54%


b.     Use computer/Internet

 
 9


15%


c.     Children’s programs


 
 2


 3%


d.     Programs for teens






 0%


e.     Classes for adults (computer classes, ESL, etc.)
 5


 8%


f.     Cultural events



 9


15%


g.     Other (please specify)





 0%

7. What library services in your native language would people in your home be interested 
in using?






         (% “yes”)


a.     Borrow books, music, movies, etc.

33


56%



b.     Use computer/Internet


 9


15%


c.     Children’s programs



 8


14%


d.     Programs for teens



10


17%



e.     Classes for adults (computer classes, ESL, etc.)
13


22%


f.     Cultural events



15


25%


g.     Other (please specify)





 0%




8. What, if anything, keeps you from using the library more than you currently do? 









         (% “yes”)        (“yes” on 9c)




a.     Language barrier



20
34%






b.     Not familiar with library services

12
20%

 3



c.     Don’t feel comfortable there


 2
 3%





d.     Library hours don’t fit your schedule

 3
 5%

 2



e.     Lack of interesting books, music, movies
 3
 5%

 2



f.      It’s hard for me to get to the library

 8
14%

 2



g.     Other (please specify)


 2
 3%

 2





“lack of time” x2









h.      I don’t feel there are any barriers to me

17
29%

11





using the library
























9. How comfortable are you speaking English?















          (% “yes”)




a.     Not at all




 9


15%


b.    A little




23


39%


c.    Very comfortable



22


37%













10. What do you consider to be your primary language?














         (% “yes”)



a.    Russian




49


83%


b.    Ukrainian




 7


12%


c.    Other (please specify)






 0%






11. What do you think of the library’s collection in your primary language?












         (% “yes”)




a.    Don’t know




22


37%


b.    It’s poor




18


31%


c.    It’s adequate

 


 3


 5%


d.    It’s good




10


17%


12. What materials are you interested in seeing the library buy more of in your primary 


language? 






         (% “yes”)


a.    Books




39


66%


b.    Magazines




29


49%


c.    Newspapers




24


41%


d.    Movies




22


37%


e.    Music




14


24%


13. What kind of books do you want to see the library buy more of in your primary 



language? 






         (% “yes”)



a.    Classic literature



21


36%


b.    Contemporary literature


11


19%


c.    Contemporary adventure or crime or romance
12


20%


d.    History books



28


47%


e.    Professional training



11


19%


f.     Dictionaries and other reference works

25


42%



g.    ESL books




25


42%



h.    Children’s books



18


31%



i.     Other (please specify)



 3


 5%





“Christian books” x 2… “poetry”












14. What Slavic language(s) would you like to see the library buy more materials in? 









   
        (% “yes”)



a.     Russian




44


75%




b.     Ukrainian




 6


10%



c.     Other (please specify)



 1


 2%





“English only”…












15. What other changes would you like to see the library make?





“some more tapes or books to learn English”







“Christian newspapers”






“more computers… more comfortable sitting spaces: couches, loveseats, overstuffed 



chairs -- hey, maybe even a Lazy-Boy chair :) … more computers w/ high-speed 


Internet… CD collection w/ listening capabilities”





“a Russian-speaking worker to be hired at the library”





“Thank you.”






“something to make finding your desired books easier”





“I don't know”






“I would like to see more information about library services for newcomers – flyers, 



advertisements in Russian newspapers, outreach services, library representatives 


in churches and agencies serving immigrants.”





“Keep doing what they're doing.”








“open new library at Kirkland Union Manor (senior apartments) – Powell/86th”



“open library at senior apartments”









“open new Russian language section at Kirkland senior apartments on Powell and 84th”


“more information on Russian language”









“books about medicinal plants”








“get Christian books in Russian”








“Christian literature”











в группу людей пользующихся библиотекой из Русской общины.

1. Какой ваш возраст?

a. 10-19

b. 20-29

c. 30-59

d. 60+

2. Скажите пожалуйста сколько людей каждого возраста живет с вами:                   

· 0-9: ______

· 10-19: ______

· 20-29: ______

· 30-59: ______

· 60+: ______

3. Имеете вы карточку местной библиотеки (Multnomah County Library)?

a. Да

b. Нет

c. Я использовал раньше но сейчас не имею.

4. Как часто вы посещаете/пользуетесь библиотекой?

a. Никогда

b. Время от времени

c. Один или больше раз в неделю

5. Какая библиотека больше удобна для вас? (Пожалуйста отметьте все в низу.)

(Название и адрес библиотек)

a. Central (801 SW 10th)

b. Midland (805 SE 122nd)

c. Gregory Heights (7921 NE Sandy)

d. Rockwood (17917 SE Stark)

e. Woodstock (6008 SE 49th)

f. Holgate (7905 SE Holgate)

g. Albina (3605 NE 15th)

h. Belmont (1038 SE 39th)

i. Capitol Hill (10723 SW Capitol Hwy)

j. Fairview Columbia (1520 NE Village)

k. Gresham (385 NW Miller in Gresham)

l. Hillsdale (1525 SW Sunset)

m. Hollywood (4040 NE Tillamook)

n. North Portland (512 N Killingsworth)

o. Northwest (2300 NW Thurman)

p. St Johns (7510 N Charleston)

q. Sellwood-Moreland (7860 SE 13th)

6. Какие услуги библиотеки получают вы и люди живущие с вами (Отметьте какие внизу )

a. Брать книги, музыку, кинофильмы, и так далее.

b. Использовать компьютер/Интернет

c. Детские программы

d. Программы для подростков

e. Классы для взрослых (компьютер классы, английский, и так далее.)

f. Мероприятия по родной культуре

g. Другие (пожауйста обьясните) _______________________________
7. Какие услуги библиотеки на вашем родном языке вы и люди живущие с вами могли бы заинтересоваться.(Пожалуйста отметьте внизу)

a. Брать книги, музыку, кинофильмы, и так далее.

b. Использовать компьютер/Интернет

c. Детские программы

d. Программы для подростков

e. Классы для взрослых (компьютер классы, английский, и так далее.)

f. Мероприятия по родной культуре

g. Другие (пожауйста обьясните) _______________________________
8. Что удержывает вас от использования библиотеки больше чем бы делаете сейчас.(Пожалуйста отметьте внизу)

a. Незнание языка

b. Не знакомы с услугами библиотек

c. Чувствуйте себя неудобно там

d. Часы работы библиотеки не совпадают с вашым расписанием

e. Нет интереса к книгам, музыке, кинофильмам

f. Очень тяжело добраться до библиотеки

g. Другие (пожауйста обьясните) _______________________________
h. Я не чувствую никаких препятсвий в использовании библиотеки

9. Как свободно вы говорите по английски?

a. Ничего не понимаю

b. Немного

c. Очень свободно

10. Что вы предпочитаете будет вашым основным языком?

a. Русский

b. Украинский

c. Другие (пожауйста обьясните) _______________________________
11. Что вы думаете об коллекции в библиотеках на вашем родном языке?

a. Я не знаю

b. Это бедно

c. Это достаточно

d. Это хорошо

12. Какие больше материалы вы бы хотели увидеть в библиотеке на вашем родном языке? Другие(пожауйста обьясните)

a. Книги

b. Журналы

c. Газеты

d. Кинофильмы/видео касеты

e. Музыку

f. Другие (пожауйста обьясните) _______________________________
13. Какие книги на вашем родном языке вы хотели бы, чтобы библиотека закупила 

a. Классическую литературу

b. Современную литературу

c. Современную путешествие, расследование преступлений, романы, и другие какие либо.

d. Исторические книги

e. Профессиональные для обучения

f. Словари и другие справочники

g. Книги для изучения английского

h. Детские книги

i. Другие (пожауйста обьясните) _______________________________
14. Какой славянский язык вы хотели чтобы библиотека закупила больше материалов ? (Пожалуйста отметьте внизу)

a. Русский

b. Украинский

c. Другие (пожауйста обьясните) _______________________________
15. Какие другие изменения вы хотелы бы увидеть?

Vietnamese Survey Results

1. What is your age?











a. 10-19

 3




b.    20-29

 8




c.    30-59

39




d.      60+

 6 








58




2. Please tell us how many people in each age group live in your home with you:





          (totals)
          (average)



0-9: ______

62

1.11



10-19: ______

24

0.43



20-29: ______

17

0.30



30-59: ______

66

1.18



60+: ______

12

0.21




             181

3.23



3. Do you have a library card with the Multnomah County Library?









          (% “yes”)


a.   Yes



41

73%



b.   No



 9

16%


c.   I used to, but I don’t anymore
 3  

 5%


4. How often do you visit/use the library?













          (% “yes”)



a.   Never


 3

 5%



b.   Once in a while

35

63%


c.   1 or more times per week
18

32%


5. Which library location(s) is/are convenient for you? (Please check all that apply.)







          
          
          (% “yes”)


a.   Central (801 SW 10th)


 2

 4%



b.   Midland (805 SE 122nd)

18

32%


c.   Gregory Heights (7921 NE Sandy)
15

27%


d.   Rockwood (17917 SE Stark)

 3

 5%


e.    Woodstock (6008 SE 49th)

 5
 
 9%



f.    Holgate (7905 SE Holgate)

23

41%


g.   Albina (3605 NE 15th)




 0%


h.   Belmont (1038 SE 39th)

 5

 9%


i.    Capitol Hill (10723 SW Capitol Hwy)


 0%


j.     Fairview Columbia (1520 NE Village)


 0%


k.    Gresham (385 NW Miller in Gresham)
 1

 2%


l.     Hillsdale (1525 SW Sunset)



 0%

m.   Hollywood (4040 NE Tillamook)
 2

 4%


n.    North Portland (512 N Killingsworth)
 2

 4%


o.    Northwest (2300 NW Thurman)


 0%


p.    St Johns (7510 N Charleston)



 0%



q.    Sellwood-Moreland (7860 SE 13th)


 0%

6. What library services do people in your home currently use? (Please check all that apply.)










          (% “yes”)



a.     Borrow books, music, movies, etc.

39


70%


b.     Use computer/Internet

 
23


41%


c.     Children’s programs


 
25


45%


d.     Programs for teens



12


21%


e.     Classes for adults (computer classes, ESL, etc.)
 9


16%


f.     Cultural events



18


32%


g.     Other (please specify)


 1


 2%



“Vietnamese history/documentary”

7. What library services in your native language would people in your home be interested 
in using?






         (% “yes”)


a.     Borrow books, music, movies, etc.

35


63%



b.     Use computer/Internet


17


30%


c.     Children’s programs



23


41%


d.     Programs for teens



20


36%



e.     Classes for adults (computer classes, ESL, etc.)
 5


 9%


f.     Cultural events



22


39%


g.     Other (please specify)


 1


 2%



“children’s games / activities on the Internet”



8. What, if anything, keeps you from using the library more than you currently do? 









         (% “yes”)        (“yes” on 9c)




a.     Language barrier



13
23%






b.     Not familiar with library services

 3
 5%





c.     Don’t feel comfortable there


 2
 4%





d.     Library hours don’t fit your schedule

12
21%

2



e.     Lack of interesting books, music, movies
23
41%

5



f.      It’s hard for me to get to the library

 3
 5%





g.     Other (please specify)


 0
 0%







“lack of time” x2









h.      I don’t feel there are any barriers to me

18
32%

3





using the library
























9. How comfortable are you speaking English?















          (% “yes”)




a.     Not at all




 8


14%


b.    A little




37


66%


c.    Very comfortable



10


18%












10. What do you think of the library’s collection in Vietnamese?












       
         (% “yes”)


a.    Don’t know




11


20%


b.    It’s poor




16


29%


c.    It’s adequate

 


23


41%


d.    It’s good




 6


11%


11. What materials are you interested in seeing the library buy more of in Vietnamese? 










         (% “yes”)


a.    Books




43


77%


b.    Magazines




27


48%


c.    Newspapers




25


45%


d.    Movies




32


57%


e.    Music




26


46%


12. What kind of books do you want to see the library buy more of in Vietnamese?




 






         (% “yes”)



a.    Classic literature



10


18%


b.    Contemporary literature


20


36%


c.    Contemporary adventure or crime or romance
20


36%


d.    History books



33


59%


e.    Professional training



27


48%


f.     Dictionaries and other reference works

20


36%



g.    ESL books




20


36%



h.    Children’s books



28


50%




i.     Other (please specify)



 0


 0%



13. What other changes would you like to see the library make?












“don't have much now… need to make some changes”






“sports magazines”





“Please collect newspapers and magazines of Vietnamese living overseas. Thank you.”


“get video documentaries of Vietnamese history”






“The library needs Vietnamese-speaking staff. That would make access easier.”



“Need bilingual books for children.”







“need more programs for Vietnamese children”






“need to be open later on Sunday”







“need English-Vietnamese dictionaries”







“computer class in Vietnamese”






“need to open early and be open more hours on the weekend… get legend story books for 


kids”










“bilingual books for children”






“have staff speaking Vietnamese and get bilingual magazines and newspapers”



“need to have Vietnamese staff”





KHẢO SÁT VIỆC SỬ DỤNG THƯ VIỆN CỦA CỘNG ĐỒNG NGƯỜI VIỆT
1. Tuổi của bạn?
(  10-19

(  20-29

(  30-59

(  60+

2. Có bao nhiêu người trong từng nhóm tuổi hiện đang sống trong nhà bạn: 

A.   0-9  _________

B.   0-19: ________

C. 20-29: ________
D. 30-59: ________
E. 60+: _________
3. Bạn đã có thẻ Thư viện Quận Multnomah chưa? 
(  Có, hiện đang sử dụng

(  Không 

(  Tôi đã từng sử dụng, nhưng không còn

4. Bao lâu thì bạn mới đến và sử dụng thư viện? 

(  Không bao giờ 

(  Thỉnh thoảng  

(  Một hoặc nhiều lần mỗi tuần 

5. Địa điểm thư viện nào dưới đây thuận tiện cho bạn? (vui long chọn những điều dưới đây thích hợp với bạn)

(  Central (801 SW 10th)

(  Midland (805 SE 122nd)

(  Gregory Heights (7921 NE Sandy)

(  Rockwood (17917 SE Stark)

(  Woodstock (6008 SE 49th)

(  Holgate (7905 SE Holgate)

(  Albina (3605 NE 15th)

(  Belmont (1038 SE 39th)

(  Capitol Hill (10723 SW Capitol Hwy)

(  Fairview Columbia (1520 NE Village)

(  Gresham (385 NW Miller in Gresham)

(  Hillsdale (1525 SW Sunset)

(  Hollywood (4040 NE Tillamook)

(  North Portland (512 N Killingsworth)

(  Northwest (2300 NW Thurman)

(  St Johns (7510 N Charleston)

(  Sellwood-Moreland (7860 SE 13th)

6.  Dịch vụ thư viện nào người nhà bạn đang sử dụng? (vui long chọn những điều dưới đây thích hợp với bạn)

(  Sách mượn, nhạc, phim ảnh, v..v

(  Sử dụng vi tính/ Internet.

(  Chương trình dành cho thiếu nhi.

(  Những chương trình cho lứa tuổi thanh thiếu niên.

(  Những lớp học dành cho thanh niên (các lớp tin học, ESL, v.v..)

(  Những sự kiện văn hóa.

(  Các loại khác …(vui lòng ghi rõ) ______________________________________________

7.  Những phục vụ nào ở thư viện bạn muốn thấy bằng ngôn ngữ của bạn mà người trong gia đinh bạn sẻ sử dụng?  (vui long chọn những điều dưới đây thích hợp với bạn)

(  Sách mượn, nhạc, phim ảnh, v..v

(  Sử dụng vi tính/ Internet.

(  Chương trình dành cho thiếu nhi.

(  Chương trình dành cho lứa tuổi thiếu niên.

(  Những lớp học dành cho thanh niên (các lớp tin học, ESL, v.v..)

(  Những sự kiện văn hóa.

(  Các loại khác …(vui lòng ghi rõ)  ___________________________________________

8.  Những trở ngại nào hay lý do nào khiến bạn không muốn đến thư viện thướng xuyên hơn lúc trước?   (vui long chọn những điều dưới đây thích hợp với bạn)


(  Bất đồng ngôn ngư


(  Không quen thuộc với cách phục ở vụ thư viện


(  Cảm thấy không thoải mái ở thư viện


(  Giờ mở cửa thư viện không phù hợp cho bạn


(  Thiếu sách, nhạc và phìm ảnh bạn thích

(  Tới thư viện là một trở ngại cho bạn

( Bạn cảm thấy không có gì trở ngại sử dụng thư viện

9. Trình độ nói tiêng Anh Văn của bạn thế naò?

· Không biết nói chuyện 

· Biết một chút đỉnh

·  Nói tiêng Anh Văn lưu loát

10.  Bạn nghỉ gì về việc sưu tầm tiếng Việt của thư viện ?

· Bạn không biết

· Sưu tầm tệ

· Sưu tầm cũng được

· Sưu tầm cũng khá

11.  Bạn muốn thư viện cần có thêm những tài liệu tiếng Việt nào?  (vui long chọn những điều dưới đây thích hợp với bạn)

(  Sách


(  Tạp chí


(  Báo chí

(  Phìm ảnh

(  Nhạc

(  Các loại khác …(vui lòng ghi rõ) __________________________________________

12. Những loại sách tiếng Việt nào bạn muốn thư viện mua thêm?

(  Văn Chương cổ điển

(  Văn Chương hiện đại

(  Phiêu luu mạo hiển, hình sự, tình cảm….

(  Lịch sử

(  Dạy nghề

(  Tự điển và các loại sách khảo khác…

(  Sách học Anh Văn vỡ lòng

(  Sách thiếu nhi

(  Các loại khác… (vui lòng ghi rõ) ​​​​​​​​​​​​​​​​_________________________________________

13.  Xin Vui lòng cho biết thêm nếu bạn có những ý kiến thay đổi nào khác mà muốn thư viên thay đổi? 

________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________

Chinese Survey Results

1. What is your age?











a.    10-19

 1




b.    20-29

 7




c.    30-59

24




d.      60+

41








73




2. Please tell us how many people in each age group live in your home with you:





           (totals)
          (average)



0-9: ______

13

0.18



10-19: ______

 5

0.07



20-29: ______

 9

0.12



30-59: ______

52

0.70



60+: ______

37

0.50




             116

1.57



3. Do you have a library card with the Multnomah County Library?









          (% “yes”)


a.   Yes



39

53%



b.   No



27

36%


c.   I used to, but I don’t anymore
 8  

11%


4. How often do you visit/use the library?













          (% “yes”)



a.   Never


18

24%



b.   Once in a while

48

68%


c.   1 or more times per week
 7

 9%


5. Which library location(s) is/are convenient for you? (Please check all that apply.)







          
          
          (% “yes”)


a.   Central (801 SW 10th)


21

28%



b.   Midland (805 SE 122nd)

14

19%


c.   Gregory Heights (7921 NE Sandy)
 1

 1%


d.   Rockwood (17917 SE Stark)

 6

 8%


e.    Woodstock (6008 SE 49th)

15
 
20%



f.    Holgate (7905 SE Holgate)

18

24%


g.   Albina (3605 NE 15th)




 0%


h.   Belmont (1038 SE 39th)

 6

 8%


i.    Capitol Hill (10723 SW Capitol Hwy)
 1

 1%


j.     Fairview Columbia (1520 NE Village)
 1

 1%


k.    Gresham (385 NW Miller in Gresham)
 2

 3%


l.     Hillsdale (1525 SW Sunset)

 1

 1%

m.   Hollywood (4040 NE Tillamook)


 0%


n.    North Portland (512 N Killingsworth)
 1

 1%


o.    Northwest (2300 NW Thurman)


 0%


p.    St Johns (7510 N Charleston)

 1

 1%



q.    Sellwood-Moreland (7860 SE 13th)
 1

 1%

6. What library services do people in your home currently use? (Please check all that apply.)









          (% “yes”)



a.     Borrow books, music, movies, etc.

57


77%


b.     Use computer/Internet

 
 8


11%


c.     Children’s programs


 
16


22%


d.     Programs for teens



 3


 4%


e.     Classes for adults (computer classes, ESL, etc.)
 7


 9%


f.     Cultural events



11


15%


g.     Other (please specify)


 1


 1%



“newspaper”

7. What library services in your native language would people in your home be interested 
in using?






         (% “yes”)


a.     Borrow books, music, movies, etc.

64


86%



b.     Use computer/Internet


15


20%


c.     Children’s programs



12


16%


d.     Programs for teens



 9


12%



e.     Classes for adults (computer classes, ESL, etc.)
22


30%


f.     Cultural events



23


31%


g.     Other (please specify)


 1


 1%



“newspaper”




8. What, if anything, keeps you from using the library more than you currently do? 









         (% “yes”)        (“yes” on 9c)




a.     Language barrier



47
64%






b.     Not familiar with library services

23
31%

 



c.     Don’t feel comfortable there


 2
 3%

 1



d.     Library hours don’t fit your schedule

 8
11%

 3



e.     Lack of interesting books, music, movies
16
22%

 1



f.      It’s hard for me to get to the library

16
22%

 2



g.     Other (please specify)


 2
 3%




“handicapped walk”… “few computers –





wait time too long”






h.      I don’t feel there are any barriers to me

11
15%

 7





using the library





















9. How comfortable are you speaking English?















          (% “yes”)




a.     Not at all




41


55%


b.    A little




21


28%


c.    Very comfortable



12


16%


10. What do you think of the library’s collection in Chinese?












        
         (% “yes”)


a.    Don’t know




32


43%


b.    It’s poor




35


47%


c.    It’s adequate

 


 4


 5%



d.    It’s good




 3


 4%

11. What materials are you interested in seeing the library buy more of in Chinese? 






     




          (% “yes”)


a.    Books




59


80%


b.    Magazines




46


62%


c.    Newspapers




45


61%


d.    Movies




56


76%


e.    Music




42


57%

12. What kind of books do you want to see the library buy more of in Chinese? 






       



          (% “yes”)



a.    Classic literature



13


18%


b.    Contemporary literature


16


22%


c.    Contemporary adventure or crime or romance
32


43%


d.    History books



23


31%


e.    Professional training



19


26%


f.     Dictionaries and other reference works

25


34%



g.    ESL books




20


27%



h.    Children’s books



15


20%



i.     Other (please specify)



 6


 8%





“cookbooks and garden”… “calligraphy and painting”… “medical books”…




“brain exercises”… “GED/gov't mock tests”…”ESL videos or CDs”











13. Which would you like to see the library buy more materials in? 










   
        
         (% “yes”)



a.     Simplified Chinese


10


14%




b.     Traditional Chinese


19


26%



c.     Both



29


39%


d.     Either simplified or traditional…
16


22%



it doesn’t matter which










15. What other changes would you like to see the library make?




“I read the newspaper, but the display is messy. It is very difficult/hard to find the 



appropriate date of the newspaper.”







“Back in May, I ordered some books and checked back at different times at Woodstock. 



They are still not in. Could the process be sped up?... At Woodstock, the 



Chinese World newspaper section is disorganized. There were times when there 



were no issues of the newspaper there.”






“have Chinese librarian”






“have Chinese to communicate”







“more Chinese staff”






“more Chinese-speaking staff”







“more activities for Chinese”






“more different activities for Chinese”








“get Cantonese operas on disks”



“You could contact me at 503-888-3009 if there's a shortage of Mandarin library staff.”


“more staff”





“Chinese instructions/signs”







“Could the library open earlier on Sundays?”






“more employees”






“get travel videos”






“no late fee for unreturned stuff”







“hope every library has Chinese librarian”

“hope to have simple English conversation material”
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Appendix C: Focus Group Transcripts

Russian-Speaking Focus Group #1

at Lutheran Community Services on July 26, 2006
This group was organized in conjunction with Lutheran Community Services. For this group we recruited primarily middle-aged adults and seniors. This group was facilitated by Sergey Ponomarev of the Lutheran Community Services.

There were five participants present – one man and four women. Most participants were reserved at first but gradually opened up, and the discussion became more and more spirited. 

In addition to myself there was a translator from the International Language Bank present, who took notes in English so I could follow along in real-time.

After a Russian dinner, Sergey began the discussion…
How do you get your Russian reading material?

· From the library.

· The library, but the books are the same in each branch. I’ve read every book they’ve got. I can’t ask them if they’re going to get more books, because I don’t speak English. I also read Russian newspapers – I subscribe to them. I bought The Da Vinci Code in Russian – they mailed it to me from New York.

What do you think when you hear the word “library”?

· Books. [Some laughter, as if this was obvious.]
· Maybe I can read something interesting.

· It’s not bad.

Do you use the library now? What do you use it for? What do you think of it?

· Less than before.

· No, I don’t have the time.

· Yes, I go there. I need it for college.

What do you hope to get from the library? Just the books?

· Books and sometimes the Internet.

Has library staff been welcoming and helpful to you in the past?

· They smile. They help.

· Yes, I like them, especially at the Holgate branch, even though I don’t speak English. They can’t offer me more books, but it’s not their fault. Sometimes they get an interpreter for me on the phone.

Did you like the phone interpretation service?

· Yes, I like the interpreter on the phone. I am 77 years old. Sometimes I forget to bring books back. Twice I needed to pay the fine, and then they forgot my debts even when I owed them money.

What would you like the library staff to know about communicating effectively with your community?

· Nothing. They can’t get any more books.

· Get more computers.

· They have lines of people waiting for computers… Get more books in. I prefer Christian books. Most people here are Christian refugees. Some people think you just need to read the Bible…

What times or days are people most likely to use the library?

· In the evening.
· It’s really inconvenient that the libraries often close at six, because if parents work until five, they really can’t take their children to the library as much as they would like to.
When you use the library, do you just go to the shelf or do you use the catalog?

· I just go to the shelf.

· I get books through the Internet.

· I get books through the catalog.

Would you like to see more materials in Russian, Ukrainian or both?

· Russian. All the materials should be in Russian.

· The library nearby [Belmont] doesn’t have any Russian books.

What do you think of the library’s current collection in Russian?

· All the libraries have the same books. If I read Russian books in one library, it means I won’t get more new books in other libraries.
· [Other people shrug.]
What kind of collection do you want? Do you want a lot of materials in some subjects or some materials in a lot of subjects?

· Novels… just not erotic novels.

· Different subjects.

· I once got a book from the library with all sorts of criminal slang in it.

· Maybe get educational books for the children.

What materials would bring you in to use the library?

· Christian books.

· More books in Russian. More Christian books. It’s too expensive to buy them… People criticized The Da Vinci Code, but I didn’t see anything wrong with it. I read another historical book – Christians criticized it too. It’s just the ignorance.

When you say “Christian books,” what do you mean?

· Histories of the Christian church, lives of the saints, and so forth.

· Books on how to interpret the Bible.

· These books are very important.

What books would you not want to see in the library? Why?

· Books with cursing in them.

· Dirty, vulgar books.

· The library needs to hire an educated Russian person. I can offer myself. I would help, even for free.

What books would you most like to see in the library? Are there specific genres or titles you’d want to see?

· Books by Dumas.

· Writers translated from English like Dickens, Chaucer, Dreiser, Cooper…

· I pay money to get audio books, DVDs and CDs.

· They don’t have DVDs in Russian.

· They need to buy more novels.

Would you like to see the library get magazines or newspapers in Russian? Would you prefer to read them at the library or take them home?

· Yes, especially if they could get them faster, not two months late. I’d prefer to take them home.

· Yes. I’d like to take them home.

What sort of educational opportunities would you like?

· English classes!

· Everything. But all young people speak English. English classes would just be for adults.

What days or times are or aren’t good for events or classes?

· I don’t know. 

· Evenings are the best for all programs.
If the library celebrated your community with cultural programming, would you be interested in attending?

· I don’t know. Most people celebrate it at church.
What do you think the library could offer your kids and yourselves as parents?

· [Only one person here has young kids.]

· I think they have enough books for the children.
What are you most interested in having children in your community learn? What values would you most like them to learn from the library?

· The children just like the computer.
How much do you want kids in your community to read in Russian?

· [This obviously touches a nerve. People get a little worked up about this.]

· Yes, we’d love children to speak Russian.

· My grandchildren don’t speak any Russian – just English!

· Jews have kept their culture alive for thousands of years, and we lose ours in twenty…

· It’s up to each family to pass it on.

Would you want a Russian Story Time?

· I don’t have an opinion on that.
· If they had it, people would come.
· [Every person but one gets excited about the idea.]
How do you find out what’s happening in your community?

· People tell each other.

· It’s mostly from Russian newspapers.

· Mostly over the phone, or from Russian radio or TV.

What’s the best way to reach or inform you about what’s happening at the library?

· Spread the word through the churches.

· Put announcements in Russian newspapers.

Russian-Speaking Focus Group #2

at Lutheran Community Services on July 26, 2006
This group was organized in conjunction with Lutheran Community Services. For this group we recruited primarily young and middle-aged adults. This group was facilitated by Sergey Ponomarev of the Lutheran Community Services.

There were six participants present – three older men and three younger women. In addition to myself there was a translator from the International Language Bank present, who took notes in English so I could follow along in real-time.

After a Russian dinner, Sergey began the discussion…
How do you get your Russian reading material?

· I get newspapers and books from my church. I love to read.

· I don’t go to church. I must be one of the few Russians who doesn’t go to church! So I get my books from a Russian bookstore in Seattle.

· No, you are my sister! I don’t go to church either

What do you think when you hear the word “library”?

· I lived in Missouri for three months. I am so grateful to Oregon because when I wanted to read a book in Missouri, I called the library. They only had one book in Russian.

· Books.

· I take my children to the library.

Do you use the library now? What do you use it for? What do you think of it?

· I don’t go to the library.

· I go to the Central library for myself, and I take my child to the library too. He participates in children’s programming – he loves it!

· I was in the library once.

Has library staff been welcoming and helpful to you in the past?

· Yes, they were very polite. I was there with my grandchildren. They try to be polite and nice. I worked in Belarus for 35 years, and our boss told us if we were Communists and not Baptists, we would get medals. But when our boss needed someone to do hard work – he called us, the Baptists!

· Everyone in America is very friendly. They must teach everyone to be friendly. It’s not that way in Russia.

· I was in Russia ten years ago – the people were very rude.

Is talking face-to-face with a librarian in Russian better than using a phone interpretation service?

· Absolutely! I’m much more comfortable with face-to-face Russian conversations than using a phone interpreter.

What would you like the library staff to know about communicating effectively with your community?

· To stay the same.

· To have a Russian-speaking person there because old people and new arrivals don’t speak English. What should they do? I was so shy when I first came, I would never dare say a word in English.

· Maybe it’s not profitable for them to hire Russians?

What times or days are people in your community most able to visit the library?

· Saturdays. It doesn’t matter for us old people, but if you work, then you need to go in the evenings.

When you use the library, do you just go to the shelf or do you use the catalog?

· I would use the catalog at home if it was in Cyrillic. [Another woman agrees.]
· I don’t know anything about catalogs. I go to the shelf.

Would you like to see more materials in Russian, Ukrainian or both?

· Russian. Absolutely.

· No Ukrainian. I’m from Belarus, but I want Russian books.

· People speak Ukrainian, but they don’t read it. They read Russian.

What do you think of the library’s current collection in Russian?

· There’s not enough at all.
· Yes, I agree.
· There’s not enough for the children. They need to speak Russian.
What materials would bring you in to use the library?

· Classical literature. 

· Historical books and cookbooks.

What books would you not want to see in the library? Why?

· Pornography.

· Satanist books.

What books would you most like to see in the library? Are there specific genres or titles you’d want to see?

· Classics. Classic Russian literature like Dostoevsky, Turgenev, Tolstoy, Lermontov… And classics from other cultures translated into Russian.

· Yes, that’s good. I agree!

· Classical books. We didn’t have time before to read the classics, now we have time. All the classics!

· New books. Modern Russian literature. Over here, I have no idea how Russian literature is developing. I’m so cut off from it. Get the current bestsellers in Russia.

· Also get popular English books in Russian, like The Da Vinci Code.

· Christian books.

What kind of Christian books?

· Histories of the Protestant church.

Would you like to see the library get magazines or newspapers in Russian? Would you prefer to read them at the library or take them home?

· Yes! [It’s unanimous.]
· We’d like to be able to take them home. [This is also unanimous.]
Do you want audio books? DVDs? CDs?

· Sure.

· I saw them there.

· So they have Christian audio books?

· I think it’s good, but it’s not for me though. I need to read.

Have you attended library programs? Are there any that you’ve liked? What would you like to see more of in terms of events at the library?

· My child and I go to the library on Fridays. Children of different ages come there. They have circle time, then she gives them a stamp. They do bubbles. I love it. My kid loves it. Especially if it’s raining. And it’s free!

· It would be very helpful to have books that explain the laws in Russian. It’d be even better if officials could come out into the community to explain the law in Russian and give answers to legal questions.

· Yes, that’d be great!
What sort of educational opportunities would you like? Should the library provide ESL classes? Or computer classes?

· [There’s great enthusiasm for both ESL and computer classes.]
· It’s very much needed.

· Yes, we need those classes, but our people are not serious. For example, tonight. It’s such an important meeting, and just six people showed up.

· Book discussions and lectures on literature.

· I read that they’ve got new ways of teaching English through songs. They translated Russian folk songs, which everybody knows by heart, into English. They say it is so easy to learn English this way. I wonder if the library could use it. They say the FBI used it.

· It think that would be hard.

· They’ve used it in colleges.

· For now, we need simpler programs.

What kind of computer classes would the community be interested in?

· The basics. In America, everything runs on computers!

· The basics, because I doubt religious people ever really use computers in depth.

What days or times are good for events or classes?

· Evenings.

· People are busy on Saturdays. So evenings would be best. [Everyone agrees.]
If the library celebrated your community with cultural programming, would you be interested in attending?

· I don’t know. Most people celebrate it at church.
What are you most interested in having children in your community learn? What values would you most like them to learn from the library?

· I want my children to read the same books I read when I was a child.
· In Russia, we had a list of books we had to read.
How much do you want kids in your community to read in Russian?

· A lot. [This is unanimous and emphatic.]
· Very much so.

· It’s harder for me because my husband is American. I want him to go to Russia to school so he would speak Russian. The only Russian schools I know here are Christian, and I don’t want that.

Would you want a Russian Story Time?

· That would be wonderful! My soul is for it!
Would you want the library to buy bilingual Russian-English children’s materials?

· English isn’t a problem – they’ll learn that fine. Just Russian! They can learn English from TV.

How do you find out what’s happening in your community?

· From friends.

· I found out about this meeting on the phone.

· From friends.

What’s the best way to reach or inform you about what’s happening at the library?

· Church.

· I don’t go to church. Maybe through IRCO.

· Russian stores.

· Russian newspapers.

· Newspapers, but not The Oregonian. Free Russian newspapers.

· Old people find out everything through the church.

If the library sent out emails in Russian about events, would that help?

· Certainly! [All three women agree on this.]
Who in your community is isolated and would want the library to come to them?

· There are a lot of Russian seniors at the Kirkland Apartments.

Is there anything else you want to tell the library?

· It would be good to have car repair manuals in Russian.

· I know in Russia they have many books translated from English to Russian. It would be good to get them.

Vietnamese Focus Group #1

at Asian Family Center on July 26, 2006
This group was organized in conjunction with the Asian Family Center. For this group we recruited primarily young and middle-aged adults. This group was facilitated by Chuong Huynh of the Asian Family Center.

There were nineteen participants present – three men and sixteen women – and they brought a total of 22 children who were entertained in the next room during the discussion. The discussion was comfortable but spirited, and though answers were generally short and direct, everyone present contributed at one point or another.

In addition to myself there was a translator from the International Language Bank present, who took notes in English so I could follow along in real-time.

After a Vietnamese dinner, Chuong began the discussion…
How do you get your Vietnamese reading material?

· I go to the library.

· I buy my books from the bookstore.

· I go to Vietnamese and Asian markets.

What do you think of when you hear the word “library”?

· We think of books. [People nod. No one has anything else to say on this.]
Raise your hand if you see yourself as a user of the library.

· [13 or 14 people raise their hands.]

Do you use the library now? What do you use it for? What do you think of it?

· I go there to borrow books.

· I get videos, games, Chinese movies, music CDs, and children’s movies. I also use the Internet.

Has library staff been welcoming and helpful to you in the past?

· I guess, but I don’t know what they’re saying and they don’t know what I’m saying, so who can tell? [There’s general laughter and nods around the table.]
· They’re nice. They reserve books and films for you.

· But they do charge you fines if your books are late!

Has anyone been treated poorly at the library?

· [Some say “yes.” Some say “no.”]

· If you think you’ve been treated bad, it’s just your feelings, your problems and fears. They’re nice there.

· One problem is they charge you fees, which I don’t like. A bigger problem is that sometimes moms can’t borrow books for their kids. My child is the one with the library card in her name, and they won’t let me borrow books with that card. This is an inconvenient policy.

But have any of you encountered an unfriendly attitude at the library?

· [Everyone shakes their heads no. A couple people say, “Not really.”]

How can the library staff be more welcoming to people in your community?

· [This is a very spirited discussion.]

· The main thing is that we need to speak up more.

· They need to hire more Vietnamese staff!

· No, they don’t need to hire Vietnamese staff. They just need good translations of their rules and regulations, just like they have in Spanish. They could put them side-by-side with the English versions.

· There are very few Vietnamese materials. They need more materials and more up-to-date materials.

What would you like the library staff to know about communicating effectively with your community?

· Maybe hire more Vietnamese people. [There’s pretty universal agreement with this.]

· That probably costs too much. Maybe just give them some briefings on communication.

Would you prefer to use library branches or Central? If you don’t use a specific library, why not?

· Most of us probably prefer to use the local libraries. The Central library is good, but it’s hard to get to.

What times and days are you most able to visit the library? When are you least likely?

· Libraries should be open more during the weekend and some more hours after regular work hours, so parents can borrow materials. [There’s general agreement with this.]

· Yes, and definitely more weekend hours.

When you use the library, do you just go to the shelf or do you use the catalog?

· [A few people say they use the shelf, but a majority indicate they go directly to the shelves.]

What do you think of the library’s current collection in Vietnamese?

· There are too few books! [Strong shows of agreement from everyone on this.]
· And they’re too old! [Again, universal agreement.]
What kind of collection do you want? Do you want a lot of materials in some subjects or some materials in a lot of subjects?

· The more subjects, the better. That will help broaden knowledge in the community.

What materials would bring you in to use the library?

· History books.

· Fiction books.

· Cookbooks.

What materials would you not want to see in the library? Why?

· Low-quality fiction, smutty stuff – that’s not welcome.

· Adult materials.

· Communist materials. [There is very loud and serious agreement to this statement.]
· Yes, a word of caution to the library: they must reject those materials with a propaganda purpose!
What books would you most like to see in the library? Are there specific genres or titles you’d want to see?

· We like books with educational value, books containing a wealth of knowledge in all aspects.

· We want bilingual materials for our children. [A few other people agree with this.]
· More Vietnamese children’s books in general.

Do you want audio books? How about DVDs or CDs?

· Yes, it would be good to have books recorded on tapes or CDs.

· It would be great to have the Paris By Night series, especially the newer editions. [There’s much agreement on this.]
· And other music videos too! [Again, much agreement.]
Would you like to see the library get magazines or newspapers in Vietnamese? Would you prefer to read them in the library or take them home?

· [Though everyone agrees the library should get these materials, there’s a good amount of back and forth on how they should be handled. Eventually, the group comes to a consensus that people should be able to take magazines home so they read them all, but newspapers should stay in the library.]
Vietnamese Focus Group #2

at Our Lady of Lavang Church on July 30, 2006

This group was organized in conjunction with the Asian Family Center and the Our Lady of Lavang Church, which is the largest Vietnamese church in the region and also boasts a Vietnamese language school with 900 students. For this group we recruited primarily among the religious community, sending flyers to Buddhist temples and advertising in the Our Lady of Lavang Church bulletin. This group was facilitated by Chuong Huynh of the Asian Family Center.

There were nine participants present – seven men and two women – including a member of the Pastoral Council of Our Lady of Lavang and three teachers from their language school. This group was smaller than the other Vietnamese focus group and much more interested in issues directly related to the education of children. The discussion therefore focused more on those issues – in fact, many questions that seemed to have little to do with children were quickly steered toward a discussion of how it impacts Vietnamese children. Generally speaking, the conversation was passionate and in-depth.

In addition to myself and a translator from the International Language Bank, Jeanne Robano and Rita Jimenez from the library were present.

After a Vietnamese lunch, Chuong began the discussion…

How do you get your Vietnamese reading material?

· I find them in libraries, on the Internet, in our school library.

· The books in the public library are from Communist Vietnam. These materials upset me greatly. [There was a lot of nodding and murmurs of assent around the table after this comment.]
· The Internet provides me with news.

· The older generations go to bookstores to buy books. The younger generation don’t read much Vietnamese.

· For the younger generation, there’s a great need for classes to help them read in Vietnamese.

What do you think of when you hear the word “library”?

· Libraries lack promotion for children and children’s services.

· There are very few books for children.

· The translated books, like Harry Potter, aren’t as good as the English versions.

Do you use the library now? What do you use it for? What do you think of it?

· I go to the library to borrow Vietnamese books for my wife and children. My children also borrow English books.

· The Central library is very good.

· The library must get good Vietnamese histories, including the works of Tran Trong Kim, Phan Van Son, and Dao Duy Anh. These are essential works, and they are true histories of Vietnam, untainted by the Communist government. These are works that are essential to our cultural history. [This gentleman was very passionate in his response. He kept repeating over and over the need for works like these to preserve the culture. He was met with knowing nods from other participants.]
Has the library staff been welcoming and helpful to you in the past?

· The library lacks people who know anything about Vietnamese people. We can’t have Vietnamese staff at every single library, but it would be helpful to have some bilingual staff members in the Central library at least.

Has the staff treated you well in the past?

· Generally, they’ve nice and good to us.

· The library should arrange the books in such a way that it’s easy for non-Vietnamese speakers to find Vietnamese books for patrons.

· Maybe there could be at least one computer Vietnamese people could use to find Vietnamese books.

How can the library be more welcoming to people in your community?

· First, you must talk with us and consult with us, like you’re doing now. Then you must get better books.

· Our Lady of Lavang and the people around this table can organize a committee that can help the library select Vietnamese books. We are very interested in doing this. We can make exhaustive suggestions for titles and can help you see what materials are appropriate.

What do you think of the library’s current collection in Vietnamese?

· The Vietnamese collection is very poor.

· I teach Vietnamese literature and history. There are three major Vietnamese publishers in California. I think we can ask them to donate classics to the library and they will.

What kind of collection do you want? Do you want a lot of materials in some subjects or some materials in a lot of subjects?

· We can help the library select what we need most.

· You need more children’s books! Books with larger print and attractive graphics.

· Get more DVDs about Vietnamese culture and travel videos of Vietnam. There are some good ones by Trung Tam The He Tre (Center for Younger Generation). Get nothing from Communist Vietnam! [This last comment, and all that follows about Communist Vietnam, is met with very serious and passionate assent from everyone there.]
· Everything printed in Vietnam since the Communists came to power is full of distortions. The history is obviously distorted, but they even edit works of classical literature to make them seem pro-Communist. It is very hurtful for us to have to see this! We fled the Communists after they killed our friends and family. And now we have to see our children take a children’s book of the library shelf that calls Ho Chi Minh a hero? We don’t want our children to have to see this. It fills their heads with propaganda that is very harmful to them.

· You should only get materials printed by Vietnamese publishers in the US. None of them distort things like the Communists. A good company in California is Dai-Nam Co.

How do you think the library can augment existing programming for children, such as the Our Lady of Lavang Language School?

· Get more children’s materials in Vietnamese. People tend to speak English at home to their kids, just because they get used to speaking English. Even me, I forget to read to them in Vietnamese, because it’s just easier to find children’s books in English. If we can get Vietnamese materials to read to them, it will be much easier for us to keep the language alive.

· Also if you could offer after-school activities in Vietnamese. Our Lady of Lavang doesn’t have the resources for an after-school program, but it’s been our dream for years to have a place for our kids to go after school and uses the Vietnamese language. If the library could provide this, that would be wonderful. He can get volunteers to staff these programs if the library can provide the space and set them up.

Would you be interested in a Vietnamese-language Story Time?

· Yes, that would be wonderful!

Have you attended library programs? Are there any that you’ve liked? What would you want to see in terms of events at the library?

· Any advertisements you’ve done for library programs haven’t been very widespread and haven’t reached us.

· Library ads should be in Vietnamese newspapers, on Vietnamese radio stations and on Vietnamese TV.

What sort of educational opportunities would you like to see the library provide?

· Computer classes. If the library could provide these, it would be very helpful.

If the library celebrated your community with cultural programming, would you be interested in attending?

· We surely will participate provided we are informed.

· You should work through the churches and temples to get the word out about these events.

· You need help from the Vietnamese community when you plan these events. Contact the community for input and advice.

What do you think the library could offer your kids and yourselves as parents?

· [Very impassioned response.] My child went to the library to a report on flags. In the book he looked at, he saw the Communist flag listed as the flag of Vietnam. The entire Vietnamese community here is made up of refugees. We live under the flag of the Republic of Vietnam, not the Communist flag! It is very important for you to remember when you say you want to serve the Vietnamese community, you are talking about Vietnamese refugees, and none of us like the Communists. We fled them because they wanted to kill us, and we came here for freedom!

· We don’t want any books from Communist Vietnam!

· It might be okay for there to be some on the shelves, but we need someone to screen the books to make sure they’re not serving the propaganda purposes of the current Communist regime.

Do you think the Vietnamese community could convene and support a volunteer committee of people, reflecting the diverse points of view in the Vietnamese community, who could advise the library on issues like this?

· [Enthusiastic.] Yes, we are ready to help!

· We will make it easy for you. We’ll provide free volunteer work and advice to guide you.

Realistically, how often could we expect such a committee to meet?

· If it’s just people from Our Lady of Lavang, it could be every Sunday! If it’s a broader group, at least twice a year.

· In a lot of ways, the Vietnamese community here is separated from itself. If the library brought people from different parts of the community together on this panel, I think it could be crucial in bringing the community together in a more general sense.

***

We asked for questions, and most of the Q&A period was dedicated to questions of how they could get Communist materials removed from the library. The session ended with a strong sense that this meeting was the beginning of a more meaningful collaboration between the library and the Vietnamese community.

Chinese Focus Group #1

at Asian Health and Service Center on July 25, 2006
This group was organized in conjunction with the Asian Health and Service Center and held in their building. For this group we recruited primarily middle-aged and senior adults. This group followed a meeting of the Senior Club and a presentation on Avian Flu by the Multnomah County Health Department; some participants of these events who hadn’t signed up this group decided to join in.

There were nineteen participants present, eighteen of whom speak Cantonese. (The one Mandarin speaker sat next to the staff person taking notes in Chinese so she could follow along with what was going on; the staff person also translated for her into Cantonese, so she could participate in the discussion.) There was great enthusiasm for this discussion from the beginning – in fact, a couple people were heard calling home before the group to ask their family members if there’s anything they wanted the library to know.

Another staff member sat with me in the corner and translated the discussion into English so I could follow it. Elki of the Asian Health and Service Center facilitated the discussion.

After a Chinese lunch, Elki began the discussion…
How do you get your Chinese reading material?

· I borrow them from the Asian Health and Service Center.

· Through magazine subscriptions.

· I buy them at bookstores.

· I borrow from libraries.

· I borrow from friends.

· I get them via the Internet.

· My family in Asia sends them to me through the mail.

What do you think of when you hear the word ‘library’?

· Reading books and periodicals.

· Computers.

· Stacks of books.

· Rows of books. 

· Shelves.

· The Central library should buy more Chinese books. Even the universally acclaimed works are not available.

· They have great history, biographies, etc., in English, but not in Chinese! The library is very important – it’s how people improve their quality of life and their community. It’s important to improve library services – that’s how the community improves.

· Nowhere has as much diversity as the US. Its libraries should serve everyone who makes up that diversity.

· Should have more Chinese books and periodicals.

· It should have a Chinese catalog.

· It’s a place to read, find information and do research.

Do you use the library now?  What do you use it for?  What do you think of it?

· [People are asked to raised their hands based on how often they use the library. Some go often, some use the library once in a while, and just one or two have never been to any library in Multnomah County.]

· It’s very hard for people whose English isn’t very good to find books. It’s hard to interact with staff. They need more Chinese children’s books.

· Read books and magazines.

· Help my kids to do their projects and homework

· Borrow CDs, DVDs, tapes and books.

· The Chinese books, periodicals, magazines, CDs and DVDs are all inadequate. There aren’t enough newspapers and people have to wait in line for newspapers from China or Hong Kong.

· The Chinese newspapers should be better arranged and well managed; they’re always missing one or two pages

· Some newspapers are often misplaced.

· Should have Chinese spoken staff or bilingual staff to help.

· They should buy more books for children and more publications from Mainland China.

· There aren’t even enough children’s books in English!

· There should be more some works of Chairman Mao and Communism for people to study Chinese History… just one or two maybe.

· There should be a Chinese catalog.

· They should have balanced publications from Hong Kong, Taiwan and China to reflect the diversity of opinion and experience of the Chinese community.

· They should have some information about Naturalization (questions to study).

· More refernence books.

· Install more Chinese Windows XP, buy more Chinese hardware and software like Chinese writing pads or Chinese handwriting tablets (e.g. Pen Power, etc.) so more Chinese people can access the Chinese Internet by themselves.

What kind of library services do you currently use?

· I researched at the library for an article I wrote about taxes for a Chinese newspaper. I requested books in May and they still haven’t come in.

· I had to wait a long time to use a computer and the Internet was very slow. The hours they’re open aren’t any good – they close early. They should adjust the schedule to the seasons.

· There aren’t enough Chinese newspapers. I want to read English newspapers, but they’re too hard. Are there any ESL newspapers?

· The Chinese books are too old. They have no new books!
Has library staff been welcoming and helpful to you in the past?

· [Everyone laughs, and then one person explains why the question is so funny…] The librarians seem very nice, but if we can’t understand them and they can’t understand us, are they really helping?

· Yes, they’re friendly. For example, they’re helpful when I need to photo-copy something.

· They’re good, but they can’t help much.

· Yes, but we can’t communicate, and they can’t help me to find what I want.

· [The newspapers keep coming up. People keep talking about how messy they are, how they’re always missing pages, etc.]

How can library staff be more welcoming to people in your community?

· They need bilingual staff! [General assent throughout the group.]
What would you like the library staff to know about communicating effectively with your community?

· Hire library staff well versed in Chinese and proficient in English.

· Hire bilingual or trilingual staff to help.

· The library is very important, so it’s crucial that librarians can communicate with us! Also, there must be order in the Chinese materials so we can find them, especially since we can’t ask where they are. Computers are important, but we don’t know how to use them, and no one can explain it to us.

Do you use branch libraries or Central?  Which would you prefer to use?  If you don’t use a specific library, why not?

· [Some use the Central library because live in downtown. Some use the Woodstock because they live in SE. One man mentions Holgate.]  
· I prefer to use the Central library because there are more Chinese materials.

· I don’t use a specific one because I want to look for more information for my research.

What times and days are folks most able to visit the library?  Least likely?

· During the daytime because we are retired and can go anytime we like.

· I want to go at night during summer, but it is closed.

· They need longer opening hours.

· I prefer Sunday morning, but it’s not open then.

· I think winter evening is least likely.

When you use the library, do you just go to the shelf or do you use the catalogue?

· I go to the shelf because I can’t use the English catalog.

· I don’t know English, so I go straight to the shelves.

What do you think of the library’s current collection in Chinese?

· There aren’t enough books, magazines, periodicals, DVDs, or CDs.

· The material is not new and not the latest copies or editions.

· Books are on limited subjects. They should have more genres.

· The publications are out-dated.

· They should subscribe to more publications from People’s Republic of China.

· They should buy more Chinese classics and novels.

· They should have a good Chinese catalog.

What kind of collection do you want? Do you want a lot of materials in some subjects or some materials in a lot of subjects?

· They should have a wide variety of books in various subjects including: world literature, economics, science and technology, health and medicine, encyclopedias, bilingual medical dictionaries, art and music, travel and sight-seeing, religions, spiritual, cookery and food, sports and recreation, world culture, history, geography, animals and biology, children’s books, and Chinese classics.

· The library might have these books, but we don’t know where they are. We don’t know they’re system, so we can’t find them.

· Signs and shelf levels should be clear so we can know where different kinds of books are.

What currently brings you in to use the library?

· I don’t have to spend money to read books.

· Because my son goes, and I have to go with him.

· To read the newspaper.

What materials would you not want to see in the library? Why?

· Obscene publications.

· Critical political and religious publications.

· Kids should not play computer games

· I don’t want to see people talking aloud, damaging books or sleeping.

What books would you most like to see in the library? Are there specific genres or titles you ‘d want to see?

· Books published in Mainland China, auto-biography, magazines on traveling, periodicals, health and diet, classics, novels, parenting books, cookery, music and cultural things, arts, spiritual and counseling books, books for self-therapy, tool books and reference works.

Do you want audio books? DVDs or CDs?

· Yes, as many as possible

Would you like to see the library get magazines or newspapers in Chinese?

· [This gets a universal and emphatic response.] Yes, certainly, and more copies!

Would you like to be able to check periodicals out, or should people read them there?

· It would be good to check them out, unless there’s only one copy.

Would you like to see more materials in simplified or traditional Chinese, or does it matter to you?

· Yes, more traditional Chinese.

· I want more simplified Chinese materials from mainland China.

· Both of them are fine for me. We can guess from the context any characters we don’t recognize. People over 30 can read both, but younger people might have trouble with traditional.

Have you attended library programs?  Are there any that you’ve liked?  What would you want to see in terms of events at the library?

· No, I don’t know there are library programs.

· I know some programs for kids but not for adults

· I want to see some talks and lectures such as Tai-Chi, Martial Arts, Chinese festivals and cultures, etc.

What sort of educational opportunities would you like?

· Computer classes (English and Chinese).

· ESL.

What days and times are good for events or classes?

· Evening classes during summer.

· ESL for retired folks from Monday to Friday (10 a.m. to 4 p.m.).

· ESL for working people on Saturday and Sunday (different levels).

· For cultural events, weekends are better.

Should the library provide language services like ESL? How about computer classes?

· Yes, both ESL and computer class.

If the library celebrated your community with cultural programming, would you be interested in attending?

· Yes, I would be interested to come, but I have to be informed about them.

What do you think the library could offer your kids and yourselves as parents?

· Buy more children publications, DVDs, and books, especially on moral education… also books on parenting and reference books on how to communicate with kids properly.

· Books that parents and kids could do projects together and books to enhance relationship.

What are you most interested in having your children learn? What values would you like them to learn from the library?

· I appreciate what they have now, so they have so much good material.

· Teach kids how to use the library neatly and to put things back in order when they’re done with them.

· Science and mathematics, bilingual books and novels, stories on moral education like respecting parents, caring, honesty, etc.

· Teenagers’ periodicals and magazines (healthy ones).

· Help them love to read and seek knowledge.

· I want more bilingual Chinese-English books for kids.

· Learn self-discipline and to be well-behaved.

· People skills – being helpful, being considerate, etc.

· Use the library and resources wisely.

How much do you want your kids to read in Chinese?

· As much as they can! [Everyone agrees with this.]
Would you want a Chinese Story Time?

· Yes!

Summer Reading is the library’s largest program.  Do you know about it? Do you value it?

· No, We don’t know.  If I knew about it, I would bring my kids there.

How do you find out what’s happening in the community?

· Through reading Portland Chinese Times, Asian Reporter and other Chinese newspapers.

· Through family members who speak English and watch the news on TV or read the newspaper.

· Through kids, friends and relatives.

· Through Chinese churches and temples.

· We come here and you [i.e., Asian Health and Service Center] tell us! 

What is the best way to reach or inform you about what’s happening at the library?

· Internet, Chinese newspapers, flyers, pamphlets, posters placed in Chinese community centers, Chinese clinics, Chinese restaurants and Chinese supermarkets, etc.

· Send out emails in Chinese.

Who in your community is isolated and would want the library to come to them?

· Folks who can’t drive and live in senior apartment or places far away from the library.

· Folks who can’t walk well and can’t use the bus by themselves.

· Have door-to-door service for the handicapped and shut-ins, and have a mobile library in the SE district in places like outside Chinese supermarkets, Chinese nursing homes or Chinese senior apartments (Kirkland Union Manors, Clay Tower, etc.).

Chinese Focus Group #2

at Asian Health and Service Center on July 27, 2006
This group was organized in conjunction with the Asian Health and Service Center and held in their building. For this group we recruited adults; as a whole, this was a younger group than the first one.

There were thirteen participants present – four men and nine women – all but one of whom spoke Cantonese. (The one Mandarin speaker sat next to the staff person taking notes in Chinese so she could follow along with what was going on; the staff person also translated for her into Cantonese, so she could participate in the discussion.) The discussion was generally light in tone, even during moments of severe criticism – the predominate note was appreciation that the library was asking for their input.

Another staff member sat with me in the corner and translated the discussion into English so I could follow it. Elki of the Asian Health and Service Center facilitated the discussion.
How do you get your reading material?

· Chinese newspapers. [This is by far the most common response.]
· Recycle discarded books from the garbage room of my apartment building.

· Complimentary books from church.

· From Internet.

· Borrow from the library.

· Borrow from friends.

· Buy from bookstores.

What do you think of when you hear the word “library”?

· I feel bad because I can’t speak English. The library is inaccessible to me, even though I want to use it. I can never find what I want.

· Very few CDs and DVDs, and very few Chinese books on different subjects. I want more cultural materials.

· I really like the library, but I wish they had more materials on Chinese culture.

· There aren’t enough books.

· I can’t find what I want

· [This man was extremely passionate in his response.] It’s a strange idea, because of the language barrier. The library doesn’t have the Chinese magazines I’d like to read. When I go to the library, I get sent back to a little corner, and there’s very little in that corner that I want. It’s hard to understand how the books are organized. It’s also intimidating, because all the information on how to find materials is in English. Even Central library has very few Chinese materials. It’s a very poor collection compared to other libraries. New York and Seattle have ample collections of Chinese books, DVD, etc. Loaves and Fishes near the Woodstock branch has a better collection.

· If there were more Chinese materials, I’d go to the library.

Do you use the library now?  What do you use it for?  What do you think of it?

· [When asked how many use the library, five raise their hands.]

· Yes. I borrow periodicals, tapes, CDs, DVDs and books.

· The library should get books published in Taiwan, Hong Kong and Mainland China as well.

· There’s no Chinese interface on the computers there. That’s frustrating.

Has library staff been welcoming and helpful to you in the past?

· If you know English, yes, but we don’t understand, so it’s not helpful. If there are Chinese-speaking librarians, that would be very helpful. [There’s general agreement with this statement.]

· Yes, library staff are nice and polite.

· It doesn’t matter if they can speak to me so long as there are instructions I can read. [Some nod their heads.]
How can library staff be more welcoming to people in your community?

· I want them to know they need to get more Chinese materials! The need is obvious! We need more!

· They will be more welcoming and helpful to Chinese if they are bilingual or trilingual.
What would you like the library staff to know about communicating effectively with your community?

· They should know both English and Chinese

Do you use branch libraries or Central?  Which would you prefer to use?  If you don’t use a specific library, why not?

· Both, I prefer to use the one nearby.

· I like the Central one because they have more Chinese resources.

What do you think of the library’s current collection in Chinese?

· It’s far too small, of course!

· They could have families donate extra Chinese books and materials to the library so everyone can use them. Some Chinese homes have bigger collections than the library. [There’s lots of interest in and agreement with this idea.]
· They should have a lot of variety, including: history, autobiography, novel, travel, animals, culture, science and technology, arts and music, sports, religion and spiritual, drama, traditional festivals and Chinese crafts, etc.

What kind of collection do you want? Do you want a lot of materials in some subjects or some materials in a lot of subjects?

· Some materials in a lot of subjects. 

· We want more variety.

What materials would bring you in to use the library?

· Bilingual library staff.

· More ethnic Chinese will use the library if there are more Chinese books.

What materials would you not want to see in the library? Why?

· Smoking.

· Cult propaganda. [Everyone agrees.]
· People sleeping inside the library, shouting or make noise.

· Obscene materials, radical and violent periodicals or books.

· Dirty and cheap content, because that corrupts people.

What books would you most like to see in the library? Are there specific genres or titles you‘d want to see?

· Works on Chinese history.

· Classic literature and poetry, science, history, etc.

· Sports, health, cooking, history (American, Chinese and World)

· Different genres

Do you want audio books? DVDs or CDs?

· [Most people clamor for more Chinese DVDs and CDs.]

· Yes, because some Chinese can’t read. Good audio books can help them learn both English and Chinese, especially if they can follow along with a text.

· Yes, because you can exercise while listening to the audio books.

· No, because you can use your creativity and communicate with the author like you can when you’re reading.

· Videos of Chinese opera!

Would you like to see the library get magazines or newspapers in Chinese?

· Yes, Chinese periodicals and Chinese newspapers from Hong Kong, Taiwan and China.

· [Generally, people would like to be able to take magazines homes, but they think newspapers should stay at the library.] 

Would you like to see more materials in simplified or traditional Chinese, or does it matter to you?

· Yes, both are fine. [This is a consensus view.]
Have you attended library programs?  Are there any that you’ve liked?  What would you want to see in terms of events at the library?

· [Only two people have attended them before. Most of them don’t know about them.]

· I prefer Chinese cultural programs.

· I don’t know English, so I didn’t know they have programs in the library.

· If it’s in English, I don’t think I’d attend.

· I’d like to see Chinese music.

What sort of educational opportunities would you like?

· I want to learn how to use the computer

· I prefer book discussion groups, Chinese opera seminars, classes for Naturalization, a Chinese chess club, a workshop about Kung Fu, karaoke classes, Chinese musical instruments, etc.

· I think they can have a Chinese class to teach the seniors some ESL or a computer language.

What days and times are or aren’t good for events or classes?

· I prefer Sunday from 1 to 5 p.m.

· Whenever’s fine.

· Afternoons.

Should the library provide language services like ESL? How about computer classes?

· Yes, ESL, computer classes and Chinese Internet classes.

· ESL, yes! The Vancouver library offered it, and it was very good.

If the library celebrated your community with cultural programming, would you be interested in attending?

· [Tepid response in general.]

· Yes, I like Chinese cultural programs.

· Yes, we will be interested in attending.

What if they offered mah jong… would you come?

· Oh, yeah! [Much laughter and agreement.]
What do you think the library could offer your kids and yourselves as parents?

· They should provide more Chinese periodicals, magazines, DVDs and books for children.

· A Chinese calligraphy class will be good too.

· Talks on parenting, how to develop children’s reading habits, how to bring up kids in a cross-cultural setting, etc.

· Story books on Chinese proverbs.

· I want to see more bilingual books too!

What are you most interested in having your children learn? What values would you like them to learn from the library?

· Materials on moral education.

· Books about Chinese old teachings and Chinese moral standards and behavior.

· Moral education (like on how to be polite, humble, respect elderly, considerate in public area, etc.).

· I want them to learn how to write Chinese!

· Teach kids who were born here about Chinese culture.

What would you like to see for your kids at the library?

· I want the kids know that the library is a place to seek knowledge and that books are unlimited resources.

· Bilingual activities.

How much do you want your kids to read in Chinese?

· They’re going to get English anyway. They can learn English and Spanish in school, but not Chinese. The library could help with this!

· At least elementary level in Chinese (about sixth grade in Chinese language).

Would you want a Chinese Story Time?

· Yes, it would be great! [Two women said this.]
· We would definitely take our kids to something like that.

· The most important thing is that we have to know about these activities so we can take them.

How do you find out what’s happening in the community?

· From Chinese newspapers (Portland Chinese Times, etc.).

· From Chinese community centers like AHSC.

· From the children who speak English.

What is the best way to reach or inform you about what’s happening at the library?

· Send flyers, poster and leaflets in Chinese.

· Display poster and leaflets in Asian Health and Service Center, Chinese grocery stores, Chinese restaurants, etc.

· Put an ad in the Portland Chinese Times.

Who in your community is isolated and would want the library to come to them?

· Mobile library, door-to-door delivery for people like seniors and the disabled.

· Have a bookmobile go to places like Kirkwood Manor and Clay Tower (at 12th and Clay).

Are there any last recommendations you like to make to the library?

· Encourage ethnic Chinese people to donate Chinese books, tapes, magazines, DVDs, CDs, etc., to the library.

· Have more liaisons with the Chinese community and more promotions about library services and activities to the ethnic Chinese.

· Provide bilingual services.

· They could probably get volunteer interpreters for cultural events.

· Check the Asian Reporter website for resources in the Chinese community.

Appendix D: Target Community Maps 

and Data

The three following maps were prepared by Shani Fox, Adminstrative Analyst for the Multnomah County Library. They show respectively the physical location and areas of concentration of Russian-, Vietnamese-, and Chinese-speaking communities, according to data from the 2000 Census, relative to the service areas of the neighborhood libraries.
 A table showing the population of each target language community in the service area of each library location follows.
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	based on census tract data
	
	

	Service Radius
	M. County Population
	Chinese Spoken at Home
	%    Chinese Spoken at Home
	Russian Spoken at Home
	%    Russian Spoken at Home
	Vietnamese Spoken at Home
	% Vietnamese Spoken at Home

	Albina
	               84,679 
	            279 
	0.3%
	               177 
	0.2%
	                    786 
	0.9%

	Belmont
	               97,074 
	         1,773 
	1.8%
	               681 
	0.7%
	                 1,770 
	1.8%

	Capitol Hill*
	               29,495 
	            105 
	0.4%
	               175 
	0.6%
	                      99 
	0.3%

	Central
	               58,782 
	            569 
	1.0%
	               338 
	0.6%
	                    151 
	0.3%

	Fairview-Columbia
	               39,458 
	              60 
	0.2%
	               430 
	1.1%
	                    164 
	0.4%

	Gregory Heights
	               60,505 
	            407 
	0.7%
	               755 
	1.2%
	          2,687 
	4.4%

	Gresham
	               50,803 
	            194 
	0.4%
	          492 
	1.0%
	                    244 
	0.5%

	Hillsdale
	               40,594 
	            248 
	0.6%
	               381 
	0.9%
	                      85 
	0.2%

	Holgate
	               79,335 
	    1,925 
	2.4%
	            2,217 
	2.8%
	          3,141 
	4.0%

	Hollywood
	               97,454 
	            766 
	0.8%
	               563 
	0.6%
	                 2,398 
	2.5%

	Midland
	               72,495 
	       920 
	1.3%
	       1,894 
	2.6%
	          1,774 
	2.4%

	North Portland
	               66,520 
	            218 
	0.3%
	               242 
	0.4%
	                    902 
	1.4%

	Northwest
	               46,755 
	            451 
	1.0%
	               241 
	0.5%
	                    163 
	0.3%

	Rockwood
	               64,185 
	            241 
	0.4%
	       1,156 
	1.8%
	                    464 
	0.7%

	Sellwood-Moreland
	               36,212 
	            259 
	0.7%
	                 47 
	0.1%
	                    157 
	0.4%

	St. Johns
	               26,719 
	                7 
	0.0%
	               194 
	0.7%
	                    191 
	0.7%

	Woodstock
	               75,268 
	    1,368 
	1.8%
	            1,225 
	1.6%
	                 1,727 
	2.3%

	Multnomah County (the entire County, not only inside the 2-mile radii):
	           660,486 
	       5,713 
	0.9%
	           7,894 
	1.2%
	             10,528 
	1.6%


Above totals do NOT add up to Countywide population figures because there is population outside of the service radii; also, many service radii overlap.

Includes counts of those census block groups/tracts which extend beyond service radius as well, if center is within selected radius. (Does not include census block groups/tracts outside of Multnomah County)

*Capitol Hill serves a significant Washington County population as well, under the reciprocal borrowing agreement; population listed here includes only Multnomah County residents.

Appendix E: Current Bilingual Library Staff

The library currently has ten people on staff who speak and read either Russian, Vietnamese, or Chinese fluently. Only five of them, however, work in positions that are officially designated as bilingual and regularly use their language skills.

Russian

Sergei Kozlov – Library Assistant – Midland
Nathan Lowe – Library Assistant – Rockwood
Nataliya Yunikov – Library Assistant – Rockwood
Cantonese/Mandarin

Amber Huston (Cantonese and Mandarin) – Library Assistant – Woodstock
Cherry Chan (Cantonese and Mandarin) – Clerk – Woodstock

Geoff Brunk (Mandarin) – Outreach (not officially designated)

Toan Sullivan-Lam (Cantonese and Mandarin) – Page – Hollywood 

(not officially designated)

Hue Sullivan-Lam (Cantonese) – Page – Hollywood (not officially designated)
Vietnamese

Theresa Dinh – Page – Central (not officially designated)

Karen Nguyen – Library Assistant – Hillsdale (not officially designated)
Toan Sullivan-Lam – Page – Hollywood (not officially designated) 

Hue Sullivan-Lam – Page – Hollywood (not officially designated)

Appendix F: Flyers for Focus Groups

Following this page are copies of the flyers for the focus groups, including:

· a flyer in Russian for both Russian-language groups,

· an English translation of the Russian flyer,

· a flyer in Vietnamese for the group at Asian Family Center,

· a flyer in Vietnamese for the group at Our Lady of Lavang,

· an English translation of the first Vietnamese flyer (the Our Lady of Lavang flyer is almost identical),

· a flyer in Simplified Chinese for the Chinese-language groups,

· a flyer in Traditional Chinese for the Chinese-language groups,

· and an English translation of the Chinese flyers.
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       LUTHERAN COMMUNITY SERVICES

         605 SE 39TH AVENUE

          PORTLAND OR 97214
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Multnomah County Library Usage Focus Group

Внимание славянской общественности

Мултинома каунти библиотеки предлагает всем желающим поучаствовать в дискусии по работе библиотек. Для тех кто любит читать а также и для тех кто хочет помочь любителям читать улучшить ассортимент книг и других материалов, обслуживание библиотек на родном языке и другие услуги. 

Мы все вместе сможем помочь будущее нашей комюнити вовлекая их в удивительный и таинственный мир библиотеки. 
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Дискусии будут проводиться в

 здании    Лютеранской организации      


Date/ Time        

 (07 / 27 Thursday  6:00—8:00 pm)

  (07 / 31 Monday  6:00—8:00 pm)

    Там будут национальные блюда  

     и напитки для каждой группы.

Пожалуйста звоните для регистрации Сергею

503 231 7480 ext 664

503 984 7348 cell

            Лютеранская Общественная Служба
       LUTHERAN COMMUNITY SERVICES

         605 SE 39TH AVENUE

          PORTLAND OR 97214

503 231 7480

Fax: 503 233 0667
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Мултинома каунти посетителей библиотек круглый стол

Multnomah County Library Usage Focus Group

Attention: For Slavic Community

Multnomah County Library is inviting people to participate in a focus group about library services. This is for people who want to help them improve library materials and services in their native language. 

Together we can help the future of our community by involving it in the wonderful and mysterious world of the library. 

Meeting will be at Lutheran Community Services building on       

 Date/ Time   (07 / 27 Thursday  6:00—8:00 pm)

                      




(07 / 31 Monday  6:00—8:00 pm)

There will be a free Russian meal served during each group.

Please call for registration to Sergey

503 231 7480 ext 664

503 984 7348 cell
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NHOM PONG 6OP Y KIEN XAY DUNG
Viee St Dung Thu Vign Quan Multnomah

Nh3m muyc dich ting them 0 nqudi Vit s dung thu vien cda quin
Multnomah, Ching toi Asian Family Center va Lutheran Community
Services ¢4 t0 chic nhém dong gop g kign x3y dyng cho thu vign tai
Asian Family Center.

Ngay va gio: Ng2y 26 thing 7 nim 2006
6:00 gio toi d&n 6:30 giv t0i dung bita com toi
6:30 gio t0i dn 8:00 cudc hdi hop bt dau

Dia difm: Acian Family Center
4424 NE Glisan St
Portland, OR 97213

Ghi danh: Xin goi cho Anh Huynh Anh Chuong
503-235-9396 Ext. 133
(N&u khdng ¢6 trd 10i thi xin vui 1ong d€ t2n va
dign thoai lai)

Ching t5i rdt mong quy vi tich cyc hudng ing cude hdi hop nay. Sy hign
dién cda quy vi sé dem lai thanh qué tot dep cho con em va cho ¢ong

ddng nquoi Vizt Nam.

Xin nhg ghi danh trudc khi d8n, n€u mudn biét them chi tiét v@ chuong
trinh xin goi cho Anh Huynh Anh Chuong & dien thoai trén.

Tran trong kinh chio.
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Viec S& Dung Thu Vign Quian Multnomah

Nhim myc dich t4ing them $0 nquoi Viet st dung thu vien cia quan
Multnomah, Chung t0i Asian Family Center va Lutheran Community
Services ¢6 t0 chic nhom d6ng gop § kien x3y dung cho thu vign vao
ngay Chu nhit tai Giao Xu Pic Me La Vang.

Ngay va gio: Ngay 30 thang 7 ndm 2006
12:00 Trua d8n 1:00 dung ba com trua
1:00 gid trua &n 2:30 cudc hdi hop bit dau

Pia di€m: Giao X Pic Me La Vang
5404 NE Alameda Drive
Portland, OR 97213

Ghi danh: Xin goi cho Anh Huynh Anh Chuong
503-235-9396 Ext. 133
(N&u khdng ¢ tr3 10i thi xin vui 1ong 42 t2n va
dign thoai lai)

Ching t0i rat mong quy vi tich cyc huéng ing cudc hoi hop nay. Sy hien
dién cia quy vi <8 dem lai thanh qué tot dep cho con em va cho cdng

dong nquoi Vigt Nam.

Xin nhé ghi danh trudc khi d&n, n€u mudn bigt them chi tigt v@ chuong
trinh xin goi cho Anh Hujnh Anh Chuong & di2n thoai tren.

Tran trong kinh chlo.
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MULTNOMAH COUNTY LIBRARY USAGE FOCUS GROUP

In order to increase usage of the Multnomah County Library, Asian Family Center and Lutheran Community Services will collaboratively host a Library Usage Focus Group in Vietnamese at the Asian Family Center.   The library wants to hear our opinions on how it can serve your community better. 

Date and Time:

Wednesday July 26th, 2006



From 6:00 to 6:30 PM (Dinner will be provided)

From 6:30 to 8:00 PM (focus group begin)

Location:


ASIAN FAMILY CENTER







4424 NE Glisan Street







Portland, OR 97213





Phone: 503-235-9396 Ext. 133



Bus number 19 (Glisan St and 44th Ave or 47th Ave)

Register:


Contact Chuong Huynh to RSVP.   Please register before you come to class

We hope you will participate in this focus group.  Your presence will help Multnomah County support the educational success of your children and the Asian community.
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Appendix G: Partner Organizations 

and Individuals

Russian-Speaking Community Leaders and Organizations

Lutheran Community Services Northwest (lcsnw.org/portland/index) provides refugee and counseling services to a wide range of immigrant communities, including many Russian-speakers. It was the contractor for this needs assessment project. Contact Salah Ansary (sansary@lcsnw.org), Executive Director.

605 SE 39th Ave

Portland, OR 97214


(503) 231-7480

Pavel Yuzko is the Founder and Former Chair of the Slavic Coalition, the largest advocacy organization for the local Russian-speaking community. He is also a Health Educator with the County Department of Human Services. He was interviewed for this project but is very busy and might not be able to take on much of a hand-on role in future efforts. (503-988-3999, ext. 28753; pavel.yuzko@co.multnomah.or.us)

Levkiv Ihor is a current Co-Chair of the Slavic Coalition, and he is also the Principal of the Ukrainian School of Knowledge. (503-807-5899)

Vadim Riskin is the Co-Chair of Russian-Speaking Youth Leadership Program (www.rsylc.org) and is a Russian Research Specialist for Portland Public Schools.  (503-916-5840, ext. 357 or 503-805-2097; vriskin@pps.k12.or.us) The RSYLC hosts the annual Russian-Speaking Youth Leadership Conference, which the library could continue to table at. Mr. Riskin was interviewed for this project and has agreed to forward appropriate library announcements to his email list.

Russian Oregon Social Services (ROSS) (www.emoregon.org/ROSS) provides various social services exclusively to the Russian-speaking community. Contact Yelena Hansen, Program Manager at yhansen@emoregon.org.

4033 SE Woodstock Blvd.

Portland, OR 97202

(503) 777-3437
Olga Fedotova, David Douglas Schools Multicultural Liaison, works regularly with Russian-speaking youth. (olga_fedotova@ddouglas.k12.or.us; (503) 261-8397)
Galina Grigoriyan works at the Office of Crime Prevention and has a lot of contact with the Russian-speaking community. Her number is 503-232-0010, ext. 23.

Ilya Globak is a Board Member of Pastors’ Council of Slavic Churches, a Member of the Executive Committee of the Slavic Coalition, and he runs the Ukrainian Bible Church (22720 NE Halsey in Fairview – to be completed soon), which has almost 1,000 members. He also works at Lutheran Community Services, and he was interviewed for this project, though his English is not very strong. His cell number is (503) 939-7479.

Ukrainian Federal Credit Union has just opened a branch in Portland. In six to twelve months, they are planning on starting a free Ukrainian library. Contact Aleksandr Moskal (amoskal@rufcu.org).

8230 SE Harrison St. Suite 310
Portland, OR 97216

(503) 774-1444
 

Russian-Speaking Focus Group Members or Other Interested People

Tatyana Mitelnikova

1229 SE 130th Ave #1, PDX 97233

(503) 261-1842



Yekaterina Mitelnikova
1229 SE 130th Ave #1, PDX 97233

(503) 261-1842



Fedor Myachin
3530 SE 84th Ave #412 PDX 97266


(503) 777-3926



Rimma Tantsheva

17727 SE Clay St PDX 97233

(971) 506-1793
rimmat@rambler.ru
(speaks English… very interested in kids’ programs)
Klavdia Ancheta

731 SE 41st #63 PDX 97214


(503) 750-5662
klavdiaancheta@yahoo.com
(speaks English… very interested in kids’ 
programs)

Vasiliy Ucryanitsa







(503) 774-9807


Viktor Bondarchuv







(503) 777-2430



Lyudmila Bondarchuv






(503) 777-2430



Nadezda Tupitsyna


      
      1136 NE 181st Ave #2 PDX  97230-6774



(wants to use library but is not mobile)

Julia Tikhonov


                    9808 SE Derek Ct, Happy Valley 97086
tihojulia@yahoo.com

(interested in kids’ materials)


Anna Simpson







(503) 957-3734                                                      (can provide Russian musical instruments, lessons, performances – might volunteer)

Lena Hennegan





        
    (503) 548-4400 x.16
(Russian puppeteer)
Local Russian-Language Newspapers

Our News – News Paper. Free newspaper that serves Russian and Ukrainian speakers. Staff speak English. Advertisement is paid.


PO Box 56505 

 
Portland, OR 97238
 
(503) 771-4100 or (503) 296-5573







vesti@ournews.com
Newspaper KANON. Free newspaper that serves Russian and Ukrainian speakers. Staff speak English. Advertisement is paid. Contact Yurly Boechko.


PO Box 42675 

 
Portland, OR 97242
 
(503) 750-6282








info@kanonpdx.com
The Russian Chamber of Commerce offers a service to handle advertisements in the above papers as well as several other local Russian-language publications. (http://www.russianchamber.com/index.php?page=411&lang=1)

Vietnamese Community Leaders and Organizations

Ai Bac Nguyen, President of the Oregon Vietnamese Community Association, is probably the most prominent secular leader of the Vietnamese community. (The OVCA puts on the annual Tet Festival among other things.) Mr. Nguyen was interviewed for this project, and while he is very busy, he has offered to pass on important library announcements to OVCA’s email list. The library could also have a presence at the Tet Festival. His phone number is (503) 257-5184, and his email is anguye1@amfam.com.

Oregon Vietnamese Community Association 

 
PO Box 7186 

 
Aloha, OR  97007-7186

 
(503) 806-7384

 
www.ovca-usa.org
Asian Family Center (www.irco.org/IRCO/AsianFamilyCenter) is a division of IRCO and provides services to local Asian communities, though not much to the Chinese community. Chuong Huynh (irco_afc@yahoo.com) served as my culture broker to the Vietnamese community.

4424 NE Glisan Street

Portland, OR 97213

(503) 234-1541

Van Lang Vietnamese School (www.vanlangoregon.org/en) is based in Southeast Oregon and runs every Sunday, teaching language and culture to hundreds of Vietnamese children. The library met with representatives of the school last fall, and two of their board members were interviewed for this project. 

P.O. Box 18902

Portland, OR 97218

(503) 516-9371

contact@vanlangoregon.org
Our Lady of Lavang Parish is the largest Vietnamese Catholic church in Oregon and runs the largest Vietnamese language school in the area. They hosted a focus group for this project, which Francis Pham (Chair of the Pastoral Council – (503) 677-4114) participated in, and To-Ha Doan (Vice-Chair of the Pastoral Council – to-ha.doan@nike.com) was interviewed for this project. They are very interested in helping convene a Vietnamese community advisory panel and working with the library to provide services to Vietnamese children and youth.

5404 NE Alameda Dr. 

Portland, OR 97213

(503) 249-5892

Vietnamese Focus Group Members

Anh Phan

3933 SE 72nd Ave, PDX 97206


(503) 771-2417


Thuthao Huynh
1325 SE 85th Ave, PDX 97216

           (503) 771-7387


Loan Tran

4039 SE Holgate #24 PDX 97202


(503) 771-0375


Hai Nguyen

8514 NE Broadway, PDX 97220


(503) 262-0752


Trieu Quyen

5723 SE 83rd Ave, PDX 97266


(503) 841-0792


Tinh Bui

5509 SE 87th Ave, PDX 97266


(503) 777-8271


My-Han Huu

8512 NE Schuyler, PDX 97220


(503) 257-6439


Hung Thanh Ta
7722 NE Fremont St, PDX 97213


(503) 262-0845


Qiy Hoang

7722 NE Fremont St, PDX 97213


(503) 262-0845


Au True Phuong
5507 SE 87th Ave, PDX 97266


(503) 771-3981


Dao Le

9339 SE Yamhill, PDX 97216


(503) 255-1527


Hai Pham

656 NE 170th Place, PDX 97230


(503) 848-3677

Hai Tran

1825 NE 111th Ave, PDX 97220


(503) 408-2395

Suong Pham

8325 NE 82nd Ave PDX 97266


(503) 734-7144

Nga Tong

4144 NE Cully, PDX 97218



(503) 284-4941

Loan Nguyen

5828 NE Alberta, PDX 97218


(503) 288-4676

Linh Tran

325 SE 86th Ave, PDX 97216


(503) 253-8079

Francis An Pham
12381 SE Lance T, Happy Valley, OR 97086
(503) 698-9785
(Chair of Pastoral Council of Our Lady of Lavang… speaks English)

Duom Pham

10451 NE Hoyt, PDX 97220



(503) 281-8452

Lang Nguyen

425 NE 2nd Ave #1, Camas, WA 98607

(360) 834-6145

Hong Tran

425 NE 2nd Ave #1, Camas, WA 98607

(360) 834-6145

Hai Vu

11043 NE Everett, PDX 97220


(503) 255-1352

Joseph Nguyen
2808 NE 176th, Vancouver, WA 98682

(503) 841-0161

Phouc Dang

15594 NW Wismer Dr, PDX 97229


(503) 531-3543

Trung Tho Nguyen
11215 SE Ogden St, PDX 97266


(503) 256-8337

Local Vietnamese Media

Phuong Dong Time is a weekly Vietnamese newspaper.





16595 NE Pacific Dr









Portland, OR 97230









(530) 799-1703 

Asian Reporter is a weekly English-language newspaper for local diverse Asian communities. 

922 N Killingsworth St # 1A
Portland, OR 97217
(503) 283-4440

ads@asianreporter.com
Saigon TV is show in Vietnamese on local cable access, and there is a Vietnamese radio show on 1290 AM on Sundays from 3 to 5 p.m. The producer of both shows is Thuong Nguyen (503-777-4012).

Chinese Community Leaders and Organizations

Jessica Buckman is a teacher at the Mandarin Immersion Program (http://www.pps.k12.or.us/schools-c/profiles/?id=297#spprogram), which is located in Woodstock Elementary. She has worked closely with Woodstock Library extensively in the past on the Lunar New Year. (jessicabucknam@msn.com). 

Rebecca Liu is a board member of the Chinese Consolidated Benevolent Association and is the Former Principal of the Chinese Language School. She was interviewed for this project and is very eager to help the library, especially with getting a Chinese community advisory panel together and starting a Chinese book drive. (Her email rliu@aol.com, and she owns Lung Fung’s Restaurant, where it is easiest to reach her by phone – (503) 289-9104.)
Asian Health and Service Center – This agency is the largest provider of services to the local Chinese community and served as cultural broker for this needs assessment. The leadership of AHSC is very eager to collaborate more with the library. Contact Holden Leung, Executive Director (hleung@ahscpdx.org or 503-872-8822, ext. 206), or Christine Lau, Program Director (clau@ahscprx.org or 503-872-8822, ext. 201).


3633 SE 35th Place


Portland, OR 97202


www.ahscpdx.org
Chinese Focus Group Members

Kin Chin





    3530 SE 84th Ave #801, PDX 97266


Wong Ngan Hung




   1430 SW 12th Ave #608, PDX 97201


Shu Yuan Gao




   1019 SW 10th Ave #302, PDX 97205


Maggie Chen





 
       2812 SE 101st, PDX 97266



Wei Zhou

8447 SE Lafayette #243, PDX 97266


  (503) 777-2921


Quan Zhang

3530 SE 84th Ave #704, PDX 97266


  (503) 772-3978


Liang Juan Cen




   8447 SE Lafayette #245, PDX 97266



Li Shi


3530 SE 84th Ave #615, PDX 97266


  (503) 774-0896


Helen Chin






 13624 NE Failing, PDX 97230



Rui Qiong Huang
2810 SE 35th Ave, PDX 97202


  (503) 231-9509


Thong
Luong

6632 SE 114th Ave, PDX 97266

  anthong@hotmail.com
James Said

1616 SE 34th Ave, PDX 97214

 
  (503) 233-2198


Chan Sivtak

3530 SE 84th Ave #506, PDX 97266


  (503) 788-6075


Man Juan Kuang
5405 SE Lafayette, PDX 97206


  (503) 771-5583

Sim Fong Lee





           
 3943 SE 44th Ave, PDX 97206


Fung Chin





         
6718 SE Henry St, PDX 97206


Huan Tian Xian




    3535 SE 86th Ave #522, PDX 97266


Mylien Van






      8421 SE Bush, PDX 97266


Ru Xie






 
 3530 SE 84th Ave, PDX 97266


Ching Chang






      2122 SE 102nd, PDX 97216


Sheung Ma





    3530 SE 84th Ave #804, PDX 97266


Liza Wong

12334 SE Long, PDX 97236



 (503) 762-3859

Bei Ling Hua 

1430 SW 12th Ave #311, PDX 97201

  
 (503) 241-5628

Local Chinese Newspapers

Portland Chinese Times (www.portlandchinesetimes.us/eng_aboutus) is the largest local Chinese weekly. Advertising staff speaks English.

7827 SE Powell Blvd.
Portland, OR 97206
503-771-9560

ads@portlandchinesetimes.us
Oregon Chinese Weekly. Contact Dick Lee Tel.

8733 SE  Division St., Suite 190

Portland, OR 97266 

503-888-1821

Hua Sheng Pao (“Asia Today”). Contact Joanna Zhou.

318 NW David St. 

Portland, OR 97209

503-222-9774
Asian Reporter is a weekly English-language newspaper for local diverse Asian communities. 

922 N Killingsworth St # 1A
Portland, OR 97217
(503) 283-4440

ads@asianreporter.com
Other Local Organizations

Childcare Resource and Referral (www.ccrr-mc.org) is a program that supports child care providers of diverse backgrounds throughout Multnomah County. The staff of CCRR were met with as part of this report, and they expressed eagerness to help Youth Services connect with providers in the target language communities.


1006 SE Grand #100B


Portland, OR 97214


503-548-4400


info@ccrr-mc.org
Kirkland Union Manors is an apartment building for seniors with a high number of Russian and Vietnamese speakers living there. The library could contact Cindy Caulfield, Office Manager, or Greg Franks, Administrator.


3530 SE 84th Avenue


Portland, OR 97266-2060

Rockwood Weed and Seed is a community networking organization set up to decrease crime and increase the quality of life in the Rockwood neighborhood. Their monthly meetings are a good forum for finding other community partners in this area. (Contact Brenda Butler, Site Coordinator.)


c/o PAL Youth Center


424 172nd Avenue


Portland, OR 97230


seed@palkids.org

www.weedandseedoregon.org
Southeast Caring Community is a community-networking organization for nonprofits and service providers in Southeast Portland. Contact Lorena Campbell at lorena_Campbell@centennial.k12.or.us or (503) 231-8329.

Human Solutions is an organization that provides social services to low-income people in Southeast Portland and Gresham. They have a gatekeeper to the Russian community on staff. Contact Erika Silver, Director of Social Services (esilver@humansolutions.org.)


12350 SE Powell Blvd.


Portland, OR 97236


(503) 548-0209

Library Systems that Collaborated on this Project

The Public Library of Charlotte and Mecklenburg County (www.plcmc.org) in North Carolina is one of MCL’s peer library systems. Judith Edner (704-432-3006) in their Collections Department shared information on their resource allocations and budget procedures for foreign language materials.
Dayton Metro Library (www.daytonmetrolibrary.org) serves Montgomery County in Ohio and is a peer library system. Jean Gaffney (937-463-2665) is the Manager of their Office of Collection Development, and she shared information on their resource allocations and budget procedures for foreign language materials.

Denver Public Library (www.denver.lib.co.us) in Colorado is a peer library system. Mike Eitner (720-865-1518) is their Manager of Collection Development, and he provided information on their resource allocations and budget procedures for foreign language materials.

Fort Vancouver Regional Library (www.fvrl.org) serves Southwest Washington. FVRL recently performed a needs assessment for their Spanish-speaking community, and they shared their report with MCL for reference in this project.

Hennepin County Library (www.hclib.org) serves the Twin Cities area in Minnesota and is a peer library system. Gail Meuller-Schultz (952-847-8584) in the Collections department shared information about their resource allocations and budget procedures for foreign language materials.
Howard County Library (hclibrary.org) is a library system in Maryland that is currently finishing up a needs assessment of their Chinese and Korean communities. My contact there was Fritzi Newton (newtonf@hclibrary.org or 410-313-1950), who was incredibly helpful in describing how their process had progressed.

Seattle Public Library (www.spl.org) has recently performed needs assessments for their Spanish and Vietnamese communities, which they were very generous in sharing details on. Yazmin Mehdi (yazmin.mehdi@spl.org) coordinated both needs assessment projects. Wei Cai (wei.cai@spl.org) provides system-wide reference services, outreach, and programming for their Asian language communities, and Leszek Chudinski (leszek.chudzinski@spl.org) does the same for their Russian-speaking language communities. Tom Hill (tom.hill@spl.org) is the Manager of Collection Development, and he shared information on their budget allocations for foreign language materials.
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� The vast majority of local Ukrainians speak Russian. For the purposes of this report, Ukrainians, Russians  and other county residents who come from countries that were part of the Former Soviet Union (FSU) are referred to as “the Russian-speaking community.” While some Ukrainians and others might see this term as perpetuating the linguistic dominance of Russian as perpetuated by the FSU, most community leaders see the terminology “the Russian-speaking community” as a more precise description of the local population than other terms, such as “the Slavic community.”  There is perhaps no concise term that could adequately capture the linguistic and cultural diversity of such a large geographic area and its people.  






